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Abstract In this study, we looked at the relationship among the anxiety, social support and trust
experienced by the general public during the pandemic situation (COVID-19), and confirmed the effect
of trust to the relationship between social support and anxiety. First, the correlations analysis that was
performed to identify the relationship among the variables showed negative correlation between social
support and anxiety. While it was also found that social support showed positive correlations with
social trust, no significant correlations were shown with regards to government trust. Furthermore,
government trust and social trust showed negative correlations with anxiety. Second, the regression
analysis was conducted to verify the hypothesis that social support would affect anxiety through social
trust. It showed that social trust partly mediated in the relationship between social support and anxiety.

Based on the results above, the discussions and suggestions were presented throughout the study.
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Table 1. Demographic characteristic(n=328)
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3.1 QUFASAISE #le| J|g SAK|
AFFoAAe AFEATY 542 Table 100 A4l
shith. WA 3287 T WA 14678(44.5%), o>
18278(55.5%)% 1, AFdE FA(19~34A)0]
10478(B1.7%), Fd(35~494)°1 1859(56.4%), &
(50~64AT)°] 3978(11.9%) 08 WERsT. 3182 o]
SI7F 4478(13.4%), i€l 215%8(65.5%), HhateiEe]
6378(19.2%), AL AeA-weA7} 7478(22.6%), &
F-2lo] 7378(22.3%), AHlA-w- 5ol k7l
o] 867(26.2%), F2]-F5- OWO] 66%8(20.1%), 71Et7}
2978(8.8%), AFFH2 EAF AFSe BTt 507
(15.2%), 7153 A AFsh= 497t 278“‘*(84 8%)°.

2 Uehgeh mEolAu olayHidl A%t 1039
(31.4%), 71291 A= 225%(68.6%)01, A7} Q=
AL 193W(G88W, AUt Qs AL 1359

(41299019}, AZFE ABSE] A9, Bt Holt,

SASOIH, X Ak Hold, 7hdsie & shE AlEst

Response frequency

Response frequency

Variables ) Variables %)
Male 146(44.5) Living alone 50(15.2)
Gender Residential style
Female 182(55.5) Living with a family 278(84.8)
Youth (19-34) 104(31.7) Single, divorce 103(31.4)
Marital status
Age Middle (35-49) 185(56.4) Married 225(68.6)
Old (50-64) 39(11.9) Having children 193(58.8)
i Child status
A high school graduate or 44(13.4) No children 135(41.2)
below
Education A college graduate 215(65.5) Perceived High 218(66.5)
Graduate degree or higher 63(19.2) standard of living Low 110(33.5)
. More than 90 cases
Professional, manager 74(22.6) Current confirmed 135(41.2)
residential area L N
Civil servants, soldiers 7322.3) of living ess than 90 cases 193(58.9)
confirmed
Oceupation Service, agriculture
forest . labor 86(26.2) Yes 3(0.9
v COVID-19
No job, housewife, student 66(20.1) confirmation No 325(99.1)
Other 29(8.8)
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Table 2. A correlation between anxiety, social support, and social trust

Variables Anxiety Social support Government trust Social trust
Anxiety -
Social support -.388*** -
Government trust -.164* -.002 -

Social trust —.259%** .152%** .B5B0*** -
M 23.42 18.66 3.06 2.84
SD 11.01 7.07 0.95 0.88

*X .01, **( .001

Table 3. The Mediation Effect of Social Trust in Relations between Social Support and Anxiety

Stage Path Vi R? F
1 Social Support — Anxiety -.604 -.388 148 57.890%**
2 Social Support — Social Trust .019 152 .023 7.725%*
Social Support — Anxiety -.556 -.357
3 187 38.592%**
Social Trust — Anxiety -2.580 -.205

w01, **o( 001

Table 4. Bootstrapping results on the mediating effects of social trust

95% confidence interval

Variables Boor Boot
Coefficient SE LLCI(Lower) ULCI(Upper)
Social trust -.0486 .0209 -.0911 -.0097




THE|2) AFBKCOVID-19)0IA ALEIE XIX|7} &2

ool D|Xl= F&k: ArlMz(9) t7igat 3156

EQtog AHAg 1dACIAN FAASL =388,
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