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2o o] &2 grl-Ha} 3t Al
o] &8Hinterpersonal dynamics)2.

z24-& o]FsgkthHannah et al., 2014). ©|

z23 o5 Arle 2ol AAdA BT+

o] Bt} AHFZQl dglel] FEG Mot} & H
wEa, gy Yo 2xm
£ Jeta 27 o B9 AARAS Atk A
o]tDeRue and Ashford, 2010). I9H HZ9]
TolAE, guile dEssla 71SES she Ao
F3lEolRls 584 QIS HTK Alimo-Metcalfe
and Alban—Metcalfe, 2005).

a83 ey 7kt ARE Friie JAEE
(pro-social) 2JtlA} Fel=A, Fhat 220 4IHE
ofel Fste] B B FFHE T84 AvS A
doe HollA B2 AAE B JrkNeubert et
al.,, 2016). gltjdlo] Ad Agk F715He] o] shprt
ERIE AAAN T A w8 A dIAZ
T A =oge= Yolgl= (Farling et al., 1999)
of HjFo] HH, AHE Zrj4l BRI At &
Aol Fdsh= 4he] Hsto g, {afol| HFatA|
I =9 BglE F gl idoltKMcCann and Holt,
2010).

AH] 2 GFolA AHE Zltide] 71 o]l 2
oA 739 SR IFEE o, F8ed] 1%
dEe B9 A2 AlFe] ged3 3, 29
Y FAZ AJold s mjdRithe Aol Stk AHE
& 1 0] HA 2 (frontline employee)ol|AlA
4 52 MHl2E Ade S 75, AT
29231 @4o|tHKaratepe and Talebzadeh, 2016).

B =72 3] ol2d wiAddAM tE A
3|17 k5 o] 9 ARS]ZA wg o] &l 7|x3tH, A
HE gEqo] Aula gFo FABRE 7959

B=(2E AE)eb AE(ATF =W)e A o]
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g Ae FHEOEN, Aul Ao AMHE gt
A Ao Aol 0|24 Edle] & rloslEE
HE A7 5o AT A7k ARE

gAjell #3 TR AFole o|E4 +4] Bl T3
o7t AoEt= A& (Parris and Peachey,
2013) ¥ =ro] Asljof & A7 FAE& st

= A717F =AUk
2. O|=X] ujA

e TS oG sfjof sk=Alol A3t olsf ot
olE F317] $I5le] ERINAl Y-S A= A
! 3 =2E B3] et ARl Fee]
22151 Aotk Sousa and Dierendonck, 2017).
Waite(2014)% il 7ikle] 35 325 24171
Qo] ko] ANAEdA IS Pk g0l
o, YEHS TNt A Fda) 22 ZFdolA
AR MRS TSk Zlolgkal Auskith
o

off

tlo wH

W2lo] ofel HatselAl ol WAoE Ao
AEE YApsh= Zlojot

AF7HA AHE Ui s OF B2 =s2 AW
E gr4e FHIE)3E Greenleaf(2002)2] A7}
A2 T =)o Yad Zo| oheta /e sl
Ao E%8 do7)x YrKMittal and Dorfman,
2012). A7 718 Reinke(2004)E /M43 vl
2 AN, A7) ZA1] 37 T3kl 11709] 84~
55 AHE Zuae FANEeE mesiila,
Barbuto and Wheeler(2006)E 743212 44 glo]
117F4]9] AHE B4 848 AAEIITh 1 Hel=
Sendjaya et. al.(2008)+ 67019 =14, Liden et.
al.(2008)2 97FA] 24 Dierendonck and Juijten
(2011)& 8702] Aol 19714 245 Z47F MHE &
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gae] 7R =itk

oj-Y dPAFEo] /de Belehe 58e
IAMT Auitt Aoldk 249k AhE A= A
A ad B AHE 2ol At ol8F Ed
oA7] 93 WEFe g Yopk= e mlEsitial
whETh 2R A4 Q14 Stell, B =wellAe AW
E oyl #3 0|8 E9 7= 7S B8t
7] 5k, Al GFEEFTETARI 2Dl AHE
o] A8-& Ak o|EF vl o= ALS|H
S5 o|&3 ARBA wg o] &5 AdHstaat gk

Bandura(1977, as cited in Neubert et al.,
2016)9] ARS|ZA By o] &l wEd, ARl AT
helal WAl & M(role model)] EjES}F 7}
A, Ass FHOE Jo} SGE dtal gtk =
Zlof| A Et& viE o] gt B A9 TS gt
3 Blau(1964, as cited in Ling et al., 2016)9]
ARS|A w3k o] 2ol W2, FE 2] el 4zt
stod TRl ERICIA o3 Hels siFH Falxt
Q1 ERIS 1 Holol] HES ofF-F ZHA dojal 3
o} 2204 257} Fels Adeke Ass o
A Hohs 38 AF A5 HTOEA 0 B
siEle 9FE 2 Fnk Halol dig gde] &8,
53, A & gulol gk Fate] 3% g
AglAd #4le 73318t Ling et al,, 2016). AHE
oA Fakee] g 3 wReke] AE A
WA AL weko 2 nHEAlE FEES YA

PN
T X

2 i

=
=
o

AT, et 43 Al E BA stk AW
gy Yy E8, ZHe Jg& e
A A2 Rgdith AHE Zuqe] ¢
9} F21 AA(Greenleaf, 2002)& ¢k
g Heteo] Wes AsA7)aL, | H3xet
Aol tigk S woiFth 1 A3,
A= A83k(Fry et al., 2005), A5
AZItKDierendonck et. al., 2014).
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3. GITEE U N

olgf <Fig. 3-1>2] AFEHF o= o] &2 HjA A
=o)d U8-S EUE AHE g4l o]23 A
I} 7o) U= HEE o] e e A
E ko] TAE AAE Tk

Theoretical . ,
Dimensi;ns Subordinates
Attitude and
of Servant Behavior
Leadership
Social Trust in
Learning Hi-1 Leader
H1-2
Social H2-1 Job
Exchange H2-2 | Engagement

Fig. 3—1 Research Model

AWE 2ltile] 12H] 242 23] J3 3l
Zlo] ofe}, Fsle Adetal 3 HojFoEmn =
A 2x7} A¥=Ecty BEY YtBurton et. al.,
2017). AWE glgilel 4l T #(integrity)
o] &ejlel, ole W A, A dx|ek= B
Aoz xS FHeE= Yo|tHJaramillo et al.,
2015). 187] wiitol] Al LA AR 249
E9% EGE2A A4S gala, oS 2713, 34
skal iQle EFeketlA HIRETE AWE 29
Y7 P52 grie} Haf 1 BAY AH AHe
oA gt FAHH JTEXel et Fate]
12le]] of3)| AT EYF PF2 Halele] JE
kgl A, 384, B8-S 7HTSo] A8
A $49 I8 e e TRt 1 2
3, Halee 359 olsl#AY 79 FE B3t
of A& Fi
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3 "tHZou et al., 2015).

A Y(empowerment) S F3FE2] A&7 <A}
ARE A, ARE s, A3 s Sl
o Bales I, MEYsH= AotKonczak et
al., 2000). Miao et al.(2018)= HIIYS Hals

o] 29l JF-E TAIdR= A7 Zk= AlE Al
Hog B et ol ZAANIA Ao ugho] of
et ASA mgte)] Fetetta wd 4= gtk
U7} Fate] WS AdstH SAFHE T
st B Hojol 3k £MH(initiating)<

AZ s, A2 ooltjols ﬂ%m ERN

o]
50| & S5 Mk A 22 AEE e
UAE=KHEbener and O'Connell, 2010). 1 ‘?ﬂ =4
o AAPslal FAAQ] EFo HiEx oz AATH

T Qojof gt gro] iy z1e 9= FalEol
Ae 2] A o]ele 9jdte] o} stal o]
EFEQl oz wholEo ot 3tHKaplan et al.,
2014).

3.1 MHME 2|C{gu} £2512] 2l Al=|

TAY T JALES dHe AlFE Q3teE X
U7 ik

2] WellA Al Ad FeAe 2
ol2lgh AlE = o] 571, 44, il w3t &
A3} F2of| ZASHKPowramii and Mehdinezhad,
2017). 2Jrol| tigk Fatke] A= 2o iTYA]
of tidtd Fatso] zti e Wed A7|olt
(Jaramillo et al., 2015). AR§LA]ol 2Jgt A2t 2]
Agol Fatet 2l 7h Al E 2 B0l YdF
F(Beck, 2014), Schwepker(2016)2] A7+l A]
T AYE goad guilEet A(+)e dadAE
Zhethes Aol EA

et } YU E AEsHA HE M A% Fke]

43} B FSAIRE 2oyt Hate] AlEE et
Al QL Fatol|lA mxle dFEe AEEHT v

(Hannah et al., 2014). 29 g4 2ozt o
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< YA AEshe 2R ope, FalEc]
g FFEE 78, A= F 7 2ol A
HalloF sh= AR)H FA4(social construction) &
53
2ol gk Fake] AlFEe 2u7t 2l d3ks
FAFAA e FspEolA SAAA & o A3kt
(Humphreys, 2005). AHE. gt QoA dal= F
e 7Y Ff, Faks A2l s AE 5
ShstAl "ok 123k ARl skse sl | A,
Fated ozl ozt 1 ”\}OF nhEoll A 2ol
Al o2LS FE= 5oz HEITHNewman et
al., 2017). Panaccio et al.(2015)& H3lEo] AW
E foz5g vk FEo tigk Y-S SR HTE
ool ok 253 P55 Tl Uehlle ZoE
URlowA, 2y Al mjx)= Feke slekal itk
ool =oE St AHE gr4le] o|&4] At
A} F3le] gy A1F s ofgel 22 7ol

A71E = Yok

7P 1-1 AWE SlEiiel A8lE S e
ao) 2o AE Y Zolck
718 1-2 ARE FEie) A8 mE e 1

alo] 2T 419 £ Ao

3.2 MHE z2|C{glu 525

tel =g e

2152 (job engagement)S AZ(1EFY2] vl
AZA Qo 718-S Bojdy AF7} a7sh= vt
& 4 UF= 5, 470l FNs AR I 4lE
S A=K Schaufeli et al.,, 2006). ZF-E4]

& AR Al g ofztol]
ol JtHDierendonck et al., 2014).
AHE ggiale HalSo) U3t

AL uHobg}_ AR

ZAo] gk ofjzlo]
=2 A, A
4 2979 =4 o7 Hils
9] 89} WHlof| 7|ogith= HollA, AF-EYel F
23 oAS WETKSousa and  Dierendonck,

2017). 239 LSS ABE weke| 354 &
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s Ak, olelgt 8
reciprocity)e] A FARAECIA TS
I AAEHE, FRALES ZEA A oF o]
71N E el S HolA B Panaccio et al.,
2015). Panaccio et al.(2015)2] Aol|lME, A
ZuAS Bl F3t 388 &3] dgs o
g of7|d, A1) FEAI 2L wellA
B3Itk Aol gzt
A YL et 4& 48 59& Fs1a,
AEA ol Hofdhs d2A, AF-El 582 7]
o3& SHHEbener and O'Connell, 2010). Sousa
and Dierendonck(2017)&= EE2FZ 7|19AE tid
o= #4323y, ARE gtjile] Fate] AFEY
o 344 e PRvE HE ST Flynn
et al.(2016)> F-3te] ZF=1doll S PIA= g

$3Hcycles of
Hels Algsit

Jf

= A
Zzolo.
2 3=

<

Hel S502 Aol duE SALE, 3ol
YT ols) 2 =E A 4011 ve Age #a gk

obe) =ol2 o
Az} Rale] ely A= ol
A7l % glek

W 2-1 AE Ty A18H s 4Le
3o ARES B Folth
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sho] AEElS =0
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4, Qiqrpy

2] 2uA A0l 2lne] sl tiek F
=] e HEA] RAE Balo] Y43 AAY
(7}, Anderson and Sun, 2017), ¥ =&%= vjz}
) AZ UAE Wtk 7ME A5 AP AR 5
e 20179 114€ 25900 22Rle T3l grE
7H HEe] HRAE diE = %%A} ZAbel| 253}
= Y 100 olA viEslar, 119 2697H 12
g 2BU7H F 9257} ﬁlTﬂﬁiﬁKwE 858
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02%). THo| QILEASH EAL Aunm Az
= 01/‘30] 71.7%018] o] SFEAF <7-9le] A A

EAS deFn) e B 434 ke HS
A7} 78.3%, thekd AARREY HEAPT 2.2%54 1L
&g A& o]Fa Stk Od%‘ 7120 2E 27-294
7} 43.5%2A 71 B vlEg 2A8AIRE 30-32
A= 1 geos 2o 21,792 Mot Yot 249
4 5 ol At HA) 42.4%E AA|SkAL
7R = AA Q] 17.4%0 X3 ATh
RIFAML gy HEASTEo] o]&F T/

AL

3

< Y= FFY AR EAS TRk
A& @7%]5‘ = Zlo]tSchumacker and Lomax,
2010, p. 164). T2 Oﬂ gk dolHE st
&"Jv‘i‘ﬁ.% Y= olf=, ofw WAWMSFEo| 89l

o #EE AT E““OV] Agolnt. &AA 8
AEAL dlojHo) H3tst 28& F3tal, 54 A%
o] w35 Hol7]l st APHrKHung et al,
2011). & AFolMe AHE 2uile] ZH7ke] gl
9] 727t 2o A G317 flete] vz
2 31E o] &3 B3 QRIEAS AABITE &
70 AL aEnkst YutE SAHEAAL

=9 29l eldX(factorial validity)<S 7420}7] -?4
st gHEEol thstod AABIAT T
ZAEEAE Aol S4o] thAZo)7] wiol A
gk FEHolth fAE 8% & AAs] el 1
Hop & ofoldl gE ARSSIem, dEo] agld
A= 7] g HAqEE 0.5022 3 THAmundsen
and Martinsen, 2014). WA 0.50 B9ke] AAgk
< Ho[AY 2 & o] ajlel AAE dE &
AL Zol7k 0.257%R1 A= AlQlsaTt
(Dannhauser and Boshoff, 2007).
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Tab. 5—1 Summary of Principal Components Factor Analyses for Servant Leadership with Varimax Rotation

of Items
(}I?)eliiri?lsiltifnsa) Scale Items (References) Facltor Facztor
16.Keeping herself in the background (Dierendonck and Nuijten, .840 .306
2011)
17.Forgiving when subordinates make a mistake (Dennis and 824 .207
Winston, 2003; Ling et al., 2016)
. . 18.More concerned with the interests of the team than his 760 .353
Social Learning .
(a=.926) own(Ling et al., 2016)
19.Learning from criticism (Dierendonck and Nuijten, 2011) .864 202
21.Not fling over to subordinates what he does not want to 710 338
do(Measured for Korean context)
23.Foregoing self—interests and making personal sacrifice 844 .268
(Mittal and Dorfman,2012)
02.Articulating goals for our team(Liden et al., 2008; Amundsen 407 695
and Martinsen 2014)
03.Thinking highly of members'value and ability(Amundsen 378 742
and Martinsen 2014; Ling et al., 2016)
07.Giving subordinates the authority needed to do their job .260 722
Social Exchange (Dennis and Bocarnea, 2005; Konczak et al., 2000)
(a=.887) 08.Acting according to what is right or fair (Mittal and Dorfman, 146 824
2012)
10.Sharing information to ensure high quality results (Konczak 176 768
et al., 2000)
11.Listening to what subordinates have to say (Amundsen and 310 745
Martinsen 2014; Ling et al., 2016)
Eigenvalues 6.749 1.566
Percentage of Variance 56.238 13.052
Cumulative (percent) 56.238 69.290
Kaiser—Meyer—0lkin measure of sampling adequacy .898
Bartlett's test of sphericity(Approx x2/df/sig.) 759.92/66/.000

317 g5 ARAAIL 88Dell 67 3, ARA wsk ] WA S s BAO BN FEATE dS5she
A2 83Dl 67 dH=o] 27t HA = Ak o) ojd Eig7) 7P S o3RS e 4 9ok

IR0 2= QRIRANA FEH Ao F 7HA| (Reich et al., 2010). QIF-8AISH W/IE°] Ad &
[glo] Hate] uilz 9 2F-Eel mjAle A U= tiA Aol 7FsA3E HilAIsE] 181 (Panaccio
A58, Agde] 27|& AR5 fsio te 3% et al., 2015), -2 5AA wH(statistical confound)
A8 AT F|AEA L SYHSET TE5HES < 15l7] Ysted(Karatepe and Talebzadeh, 2016;

82
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Tab. 5—2 Hierarchical Multiple Regression Analysis for Servant Leadership Dimensions on Subordinates' Trust

in Leader and Job Engagement (n=92)

Trust in leader

Job engagement

Step 1 Step 2 Step 1 Step 2
Gender 127 074 .023 .014
Marital status —.097 .005 —.038 .022
Age .186 —.038 117 -.019
Years of employment —.272% 041 -.171 —.006
Education —.228% —.052 -.199 —.086

Social learning 695k 361k

Social Exchange 600k 448k

F statistic 3.123x#x 67.907#xx 1.089 6.399#%x
R* 154 .850 .060 .348
Adj.R? 104 .837 .005 293
AR? — 733 — 288

#*p<.0D. ##p<.01. #*xxp<.001. Standardized regression coefficients.

Newman et al., 2017) EAHTE A4 Ak 24 4
2} AeAE 7HS AF3h] Aol AT T59
T 7] WA BAE Slsle] BE BARTES 1919
ARHFRE FAl et ol2lgt =2t 4 WA
QA FAEAE BAIRTE FAISH 2 & ofy
g}, FATY 58S dolAe 59 MTE dF
A sj=THKline, 2011).

AN & IE Aot shEvho] Hatke] gral
ol F(-)9] FEFe w|A Holn, Halo
ol YA FAMSTTE IS vAA Kk Al
2 98 Ath Chan and Mak (2014)2 gtjAlZet
ZFRE B ZEdg7t F(-)9 s vxit
I Agstas, 2E5davt AL Haed AEs
gl 7wl 2rY] Y3l ¥ ==dvkar &
Atk 18y S0Hse} 37 AEE 29 3
A2l Me TAMTe] dFEo] fods F5HA
o EH, B Afoie BAMTE SYHHS
FTEHUT 3 PAlo RS YoUA] e A=
EpiT

AWE 2Jti4e] A)2 Sk Akl ARBA wet

A 33 Fake] grialE el 229l =oled

9 B &

|= =)
4529

L

o

rr

=

&3

71993kar ok 28y 2ge) A E(R?=.837>.293)
2 S AAGFe] Z71(p=.695>.361, = .600>.448)
HollA AF-EYRT= gl o 2 a3E %
Hol= o= Yelith ol AWE glb9] 93
HES. BE7E 5ol oigk QR Eel digh A=
Bote] HERE Hoetal M ¢ 9

sk 293t A1)H wE 2jele) A

A g vlashd, A3 ske e el
o UIE S SHolH LA 5=.6955.600), At
34

2 W3 AR AR FIA WA UK
S AWE Zrie 47el
MPS SFatEls Zlol Yool B ekl U
@5 Fas) shed) urk FEskha 4P 5 9k
W, A8 B T AME Bt dge g
gel02A 2] %2 el el Y B
welaks R FEd,
6. ZE(EAI™ L A7IH)
B BB A2 K19 4% SRR A

AT ZASE 97 o]8Y AAEhs TFeAE B
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AEE7] ffste] ALBlE] shsy o] 83 ARSI 1gk o] &
olgh= 718D o4 U AH2 Ak
< o= 3 AHE gy A7l HLsite
oA 1 A 719E oAyt ANE 5 A
Zlolth. ZAA tizte] wgtoleh= el Fatb 1t
A gt 18IS ARBH wgto® thAsta,
Ml 7ol M= sk A oA By, 4k
T Ue A skgoE Ao EH, (HHE) ¢
oA d7e FEE U e ATE A Hle=E
7|tk
AH 2 Aol AHE 2T ] S/493 dAd
2 ghol= o 2ok ANE HAe] 2 -
< 54 FAFS AT, BHY AT,
Y Eo| W] 5), 9 519 2A(Fst
155, Fateke] 217 tigkslr] 5), 22 Weld
A AR S5 79 T3 2ol gt Yafss &
k= Zlo] RS Schwarz et al.. 2016). oF
= AHE gy uSS 27 2ol HFE A
o] opjzl, & AolA AAZE AB|H Skg gl AL
A w8k 2o AHE o] =YA FAG 71,
W Foll 23E& gFojopmt Hao] AHE AE F
9JtiHannah et al., 2014).

2 dA7e dEesAuagal sk 54 Al

E O
==

&l

e
U
=]

4

=

ol
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¢

S
240 N2 Eframework)e] &8 714
o] A3y} o]Fojd Ho=E JUHTk
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The Exploring of Servant Leadership’s Theoretical Framework
in the Service Industry

Yong Tae Bang*

ABSTRACT

This study analyzed the effect of Servant Leadership on leader trust and job engagement for the
lower-level leader in airline crew occupations with the aim of identifying the possibility of establishing
the theoretical framework of Servant Leadership in the service industry. As a result of the regression
analysis, it was found that the social learning dimension of Servant Leadership has greater influence
than the social exchange dimension on the leader trust, while the influence on job engagement is the
opposite. The results of this analysis can be interpreted that trying to learn the words and actions of
the Servant Leader is more effective in further consolidating the trust of the subordinates in the
leader. On the other hand, the Servant Leader’s words and actions for social exchange are inferred to
have more influence on the job engagement. This study is targeted at air transport services, exposing
limitations to the generalization of research results. Throughout leadership research and organizational
research, including Servant leadership, further studies applying the social learning theory and social
exchange theory presented in this paper are expected to produce theoretical results that will lead to
the emergence of a new framework for research analysis.

Keywords: Servant leadership, Service industry, Social learning, Social exchange, Trust, Job

engagement

* Professor, Department of International Trade & Logistics, Pai Chai University, bangyt@pcu.ac.kr
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