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<Abstract>

A Study on the Development of
Career Exploration Support Centers’Measurement

Indices of the Performance

Heajung Chang*, Yeju-Yun**

The primary purpose of this study was to develop performance evaluation indices
for measuring the results of the work and performance of the career exploration
support centers.

For the study, First, to describe the current status of the management system across
the 228 centers, examine the staff’'s perceptions of the current evaluation method and
system of each center, and analyze the needs of measuring indices of each center for
its performance evaluation, a cross-sectional survey method was employed. Second,
relevant literature was reviewed. Next, measurement indices were developed
employing the Delphi method with a panel of 15 experts in developing instruments of
accomplishment.

Based upon the conclusion of this study, The measurement indices developed in
this study focuses on the core measurement indices. These indices include a checkbox
of necessary and unnecessary in each item so that each local department of education
or each center can select indicating items (indices) according to its own needs.

The newly developed measurement indices consists of four domains to assess: (1)
Institutional competencies-goals, budget, system, and resources, (2) Practitional competences
-qualities of programs, administration of experiential career program providers, promotion
of centers and programs, management of human resources such as instructors or
guides, and establishment of community-center cooperative networking system, (3)
Accomplishments-finding new experiential career program providers, the number of
participants such as schools and students, reciprocal system, and the degree of participants’
satisfaction with the center and programs, and (4) specialized indicators-extra scores for

center-based specialized programs.

Key words: Career Exploration, Career Exploration Support Centers, Measurement

Indices of the Performance
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