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A Researh for Consumer Dissatisfaction and Institutional Improvement of

The Overseas Direct Purchase using Exploratory Data Analysis
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Abstract

With the recent expansion of Internet channels and the development of financial technology and information and communi-
cation technology, direct overseas purchases have expanded. Although direct overseas purchases dominate consumers
in terms of price and scarcity by providing relatively low-priced products and products that are difficult to obtain in
Korea, there is a higher chance of consumer dissatisfaction in terms of delivery, product, A/S and refund than domestic
purchases. Therefore, this study analyzed consumer dissatisfaction caused by active overseas direct purchase and studied
ways to improve problems with overseas direct purchase. As a research method, Several statistical data were collected
from the Korea Consumer Agency(KCA), the Korea Customs Service(KCS) and the Korea International Trade
Association(KITA) and analyzed using the Exploratory Data Analysis Technique (EDA). The analysis confirmed that
consumers were not well aware of information about direct overseas purchases and that the type or degree of consumer
complaints varied depending on the type of purchase. Therefore, this study suggests a direction for the revitalization
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of overseas direct purchases by using EDA to identify the overall status of overseas direct purchases and consumer

dissatisfaction and to improve them.

B Keyword : Overseas Direct Purchase, Consumer Dissatisfaction, Exploratory Data Analysis, Visualization, Statistic Analysis
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