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The Sizing Communications in Online Apparel Retail Websites
- Focusing on Ready-to-Wear Women’s Tailored Jacket -
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Dept. of Clothing and Textiles, Kyungpook National University; Daegu, Korea
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Abstract: This study investigates the apparel sizing communication presented in online retail websites focusing on
women'’s ready-to-wear tailored jackets and to analyze the meaning of these information as the actual product size
guide factor. A total of 34 retail websites were selected based on the highest growth fashion companies list and the
best fashion brands list. We collected size information in two types: size specifications including sizing code, body
measurements, garment measurements, and size references including customized size guide tools, size information
in customer reviews, model size information, and others. Most websites prefer to present garment measurements
rather than body measurements that are recommended notations under Korean standards and related regulations. In
addition, there was the absence of consistency in presenting measurements list and terms that can confuse con-
sumers in size communication. This study found that the stature measurement was a key factor in size reference
despite that it did not represent a proper garment size. The obsolete Korean numbering sizing code such as ‘55 and
‘66 was still used in many ways such as idiomatic expressions for body shape. It also implied that we can take advan-
tage of the old sizing code for accessible size information. The finding of this study gives an in-depth diagnosis of
current online sizing information problems and suggests useful basic data for developing online apparel size standards
and marketing strategies.

Key words: online apparel retail website (22}21 9]F 23 AFO|E), size specification (A}0]Z %K), size reference (A}
o] 3 A H), garment measurement (A EA3X]47), customized size guide tool (HEFE Alo]= oMY =)
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Fig. 1. Details of standard jacket to collect size related data for this
study.
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Fig. 2. The number of websites according to sizing code types.

50%

60% 70% 80% 90% 100%



620 I/ BIR] A22H A55, 2020

%718k W o|th(Ministry of Trade, Industry and Energy,
2004). 19943 AANAFE em WA 02 #7)5k Wl XF
02 MPHAANE B8t Ads] + g4 =2 S
AMEERE AlRlEVE EAlshe ZoR JERTE F S At
338 ARE A d=el Het AP A g H

@ ztele w9 Avks HE IS W 1981 4

A eJulsl= 55, 6600 G AP AHATE QIAER=
55, 660l aBsh= AP mig- e o= ddnt. et
T =2 22 2 DA AsE °‘7<1E7} EoH &
2l 47 AP EoM . o8] ARE-E AL oF AFE
Alo|= 3 AL YEiIME T T3 A]—Q- Z%S 7kash]
w55, 6600 sPslE AAl B Alel= BIIHS AR
A e ATt fdEoler & Zlow Witk 1 9]¢

IS MM ARIE 1035(29.4%) olgEo}, v+, 5
oA AREET AFAFE Aol 5HE AL Halso|
A A OR N EE Alo]2 3 ARESIAL Qlo] FUT Afel=
AE B Ale]= 7 AR glo] AFe 7] fF317] ojH%

Ao E ek

3.12. 7|EAA A ¢ R

AFTiAte] B Lkl o7 T AZ] Afel=
BRE 371 ) VEAAXFHEE AT A|EE 12
H(353%)°102H °] T 635(17.6%)°] AAAF SHHES Al

&% Aol

AlFRL QT AR 3470 AlOlE WO1~W340ll 71 BA1R=)4=
E 3718 of ARS-EE AAIFESlet SNIEE AP B Table 1
7} At

#&H 7]5( TSafety standards of consumer products subject

to compliance with safety standards;, 2020)°l4 2]FA|E2]
73S 7NEAAF #2715 AIFIE BTk i o]t
Al|Ex #E AEE FU|HA e ZoE JERTh @A)
KS K 0051(KSA, 20194 ]F2] Alo]= s o3t
= 71RAAAFE BIE A iZ}O}F’— 9}—‘:43] A AL

73S 7REEU-GHelE T AFE, HFE AR B Vs
Ed47] X5 27080k s ’é‘%‘o}l Ak 2HY T
E-FHolEd-7] XFE R7IS AlEE AA T 1X

(W25), 7Ig=d7” A4E F719 32 430(W22, W23,
W24, W28)2. &2 L]-E}L]- o7 Alo)lz 7] FAd Batsl= A
HE AAskE & s3] B 2102 UEeRdt

Z1RAARFE RIS ARIE F UIEEEE U8 Aol
EE 12X(353%) 2= 7P ke 2= 83523.5%), 71
53(14.7%), FEolEd 53(14.7%) 02 YeRith A=4
¥ 53} §o|(Korean Agency for Technology and Standards
[KATS], 2020)°] w29 ZAEAHS AV 7IEEdE A7t
FEA'E W08k Zlo] Elgshy dFtde] ¥ BE Al|E

oA FrEEE Al TIEEED 8015 ARSI s RS

2 gRl=oh KS K 0051(KSA, 2019)S H|Zsl] o]F A]
A EEH B viEE o8 AEsh JAEE Al

S

Ay

mlo

T Al F2 AREE ‘7}“’5%5“’(741:‘3“’”474' A=gHA
e =) &9k £52 Aa] SeiMe oF AE7
ZHRF BF F8 Thsd 5?:_1 o] tigt =97t gash
ROZ ROtk 712 7| EAARZ A8 Al)E 53 BE
7] el 41 golE AME3I). JIASA FFS) 80 (KATS,
2020) 2 =3 =o]Y(National Institute of Korean Language
[NIKL], nd.ajell] A7 thal 717 §o] AR-& A3l 3l
= Hollx 22l o]F & AfelEe] ke o] ARl tf
Zo3% Zle®w Bk 1 9] ‘FEol' F F5I
olg] & AATS 8olE 2 AR BRI 5 e B9
gt &oJE AR BlEo] HETY 58 483 9§99
Aol FUHETH ARAdEe] % FdE F s Je=
Helr},

E

i ;(] =] o]

O

O:
tlo

QEM «l% ﬁ% APOIE 3 3034(88.2%)2] AtOlET} A
o Alol= FRE #2718 o) AFASAFE B8 AN

™ o] F 213(61.8%)°] AFASXGF SAHEE AT
=) 2~

ﬂd
kd
4 N30 Jo w

ATk KS K 0051(KSA, 2019)l] eJskd 7|2AA A4 %
£ AARsla ATAEXGFE WS Yo AN A
tdol # 719 ] AlelEZ} AlE Alel= HRE AlFst
7] 18t} 71@AAARY AFASATE SE38kaL el
= AT

AA| 343 AlO]E WOI~W34olA] AEAZX5E %713 o

ARES H9jol TAHIEE AR Table 13 72} A A}
O|E F 79% ool AZAe], o], JiEEY|, Aol
E A7 Ale)2 ARE AFs] e AFES TR AN
Shar =, o] FHEL A o AR AZle] 2
£ 9sto] o] IHEE H(Lee, 2012)9F IX3t} 2
‘?:_‘L%Eﬂ, ZlE, AjFEdn], sy, gEzle], Ul
HIZERIVME AFASTEAZ AAS AP|EER
{ A Ate]EL] 1/4 m]Rto] )T}

AEXF F oy, 7IEEEE XAske o1 AL
Aol AT ANRIE FAIS 2839] Atol
F 11F AR|ECM = o], o7, A%, A4
°]’, ‘Shoulder’ 522 &% F713}aL AUt} 53] opyu)
Al oE o E AMESE AlEIZE okt Hole] ARA
O|(NIKL, n.d.by’t ‘gt HHol| Ax Sle FZtolu; Hel9
7oy UP(NIKL, ndeye ‘HHolu W B9 712
2 AR E AelBE, AFle] AZFA] 1714 oA o7
yupPzt o Agsict. s §-900] ASXE #7)s At
olE 273 T A% vKUv), vIEEH, Y15, ‘Bust’ &
o7t Bt o015 AMEShe AllETZE 73 AT Gnt
Ao g AF 7IEEd AFE SHY W AFL vl Bx
T 71 71ER Alele] A A-E EHT & EYE
A7) S5t wFE Atk WHS AMESke, ol =
Aol B visun el o8 AMshe A9t o

W

-



621

FHo=-

o =

e 4] -J G EYE= AYRE

=

A

Apol= B

vy
=

]

=)

2101 97 24 AJe]

£,

T

"S9)ISQOM UOIBASAI JO JoquInu [B)0) Oy} SI YOIYM € UO Paseq pajenofed s (24,)a5ejusordd

sqam e Jod

oooowhvm~vmonowwmvvovwwwmwvwwmmmv~-mES:oo,ﬁoS@E::osF

O (601 [P 0N
@) (601 dop >ou juorg
oo (69 doip ojoqury
O O O (8'9)¢ AOUAIRFWINOID ISTRA

O O O @) 1Y Suruado 2A29]S suow

O @) O O ©) Lrns P — MMMM HHHM
O @) O O O OO O (s€0)8 WpIM 93]S
O Olo0|0|0 O O O (s'€0)8 SOULIJUWINIIID WIH
O OO OlO|O|O0[O]O0[O]O010[O]101O0]O0|10[0]0]0 Olo|jol0]0|0 (s'9L)9t 39 2A9[S
Ol0|0 OlO|O|1O[O]1O0[O]O0|10[O]10|10[O]1010]O]O0[O0]O|0[O|0[0]0 (reLLT UDIRFUWINOID Jsng
Ol0|0|0 OlO|O|1O[O|10[O]O|10[O]1010[O]1010]O0]O0[O0]O|0[O|0[0]0 (+'28)8¢ WP Jop[noys
OlO]O|O0[O|O1O[O]O1O0]O0|1O0[O]1010[O|O0[O]O|O0[O]O|O[O]O010]010[O10 (T8’ ySud| jodjoe[

isqam & 1ad spusjuoo jo

oquinu oy,
O (601 Ipim Iepmoys
o (601 1yB1oy yunig
© (601 WSy yo101)
syuow
0O 61 YSUS WIV 51ngpam
O (67)1  0UAJUINOID ISBq YIIN Apog
O O OolOo|0O Lyns souaayunoID dipy
O OlO|O0O|0O Lyns EMITAIN
O O O1010|10|0 O (s’€0)8 90USIQWINDILD ISIBA\
Ol101010(O[O[O]O]1O0]10|10]|0 (gso)zr 90UAIJUINOID ISNE

vemleemfcem|remjoemezm|semlzemlocmlsemfremlczmfczm|izmfozmlermisimlzimformlstmfrimlermlcimiimjormleom[som{zomfoom|somromlcomfcomfrom (%) u

SJuAUO)
soyIsqom [reloy]

PEM~TOM SOUSGoMm [IBJaI f¢ J0J sjuowInsedw juouued pue £poq Jo Isi| Y] | dqeL



622 SO SIBIR] A22H A55, 2020

WAE o Belth. Tt Jkedu]Blal 218 sk b
ZEU 23N F/150] 20l BRS FE ATE 2
HAugke ) e golo] AT} 2ol e Aol Ba
g Zos nelth 1 9] AFUSRIE AP §oIg A
8 o) Awjole} e PAAR g Al Awle) e
229 HAL Aol BB T ARIEE delugln

32.1 2Ed Aol
A 3l 2291 R/ &£ ARIE F &
AR, AEFLAESAT 7 5= H}‘%&i BEE Aol
Agshs Ml =78 ARShs ARIES 1130(324%)0= U}
wow o] }f AR EE =7 THe 8—4—2% R}, 859
SEE Aol il = TI-T8e 54 H ¥ AuEE
A3 A Table 23 2t} 829 = = T7S ARR3l=
AIET} 33, TAS ARE8HE AlRlETL 23002 vehster v
HA E7E AREShE ARIEE 747 ¢ RO R ekt ¢
FJA A AFshe BEH Alel= M == T1, T2, T3,
T4, T7Z VEpskom U] A9 aig Shil =75 AR
S A|EVE 5o AlFehe =R YEkTh S
Afo]Z QR F AH|AA Tl Alo]2E FHEE 71T
< Ag3le == T, T2, T3, T5, T7=2 JEPtom T4,
T6, T8 A& AZA] vlwe} -2 JHE AFsle] Anxt

7k A3ke AEY DLAE FFE S AR =4S FE Y
é}g Hslar )\CHE]—

83 WHY Al= il mPE J1E HolHE Hgos
a7k deshe AR Rashe 9% A0S ATohe

Table 2. Input parameters of customized size guide tools T1~T8

Input parameters T1 T2 T3 T4 T5 Té6 T7 T8

Stature O* O* O* O* O O
Weight o*0O O*O O

Body Belly shape O O

measurements Hip shape O
or body shape Brassiere size @) O*
O

information Age O
Preferred size O O
Preferred fit type O* O
Jacket length O* O*
Bust
circumference O O*
Reference  Sleeve length O* O*
garment  Shoulder width O O*
measurements waist width o
Hem
circumference O
Sleeve width @)

*Essential input parameters
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or body shape information as input parmeters. wearepixibo.com.
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