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Effects of Internal Marketing Factors of Agricultural
Enterprises on Corporate Performance
: Focusing on Moderating Effect of SNS Utilization

Hyun Ju Kim*
Chul-Moo Heo™

Abstract

This study analyzed the effect of internal marketing factors of agricultural enterprises on corporate performance by using SNS as a
moderating variable for agricultural enterprises workers. Internal marketing factors were divided into education and training,
communication and compensation system, and corporate performance was set as a sub-variable of financial performance and non-financial
performance. 349 questionnaires collected from agricultural enterprises workers were used for empirical analysis. The results of the
analysis using SPSS v22.0 and Process macro v3.4 showed that first, communication and compensation systems had a significant effect
on financial performance and education and training did not have a significant effect on financial performance. Second, communication
has a significant effect on non-financial performance, and education and training has a negative effect on non-financial performance., and
compensation system had no significant effect on non-financial performance. Third, SNS utilization significantly moderated the relationship
between internal marketing factors and financial performance. Fourth, SNS utilization significantly moderated the relationship between
internal marketing factors and non-financial aptitude. This study has significance that internal marketing factors that affect general
companies are different due to the characteristics of agricultural management organizations, and that internal marketing factors that affect
the performance of agricultural management organizations have been discovered. In particular, it was found that communication must be
dealt with importantly to expand the performance of agricultural management. As a follow-up study, it is necessary to study the
mediating model formed by the discovery of mediators and to study the moderated mediating analysis through the conditional process

model in which the mediators are introduced.

Keywords: Agricultural enterprises, Education and training, Communication, Compensation system, Internal marketing factors, SNS

utilization, Financial performance, Non-financial performance

* First Author, Ph.D. Candidate, Dept. of Management Information, Graduate School of Venture, Hoseo University, hyunju3800@naver.com
** Corresponding Author, Professor, Dept. of Management Information, Graduate School of Venture, Hoseo University, cmheo@hoseo.edu

294 Asia-Pacific Journal of Business Venturing and Entrepreneurship Vol.15 No.5



