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Objectives This survey study is designed to check the awareness and satisfaction of
Korean herbal medicine in patients suffering from acute traffic accidents.

Methods From May 1 to 20, 2020, patients who visited the hospital within 7 days after
the accident and received prescription of Korean herbal medicine for the first-time
symptoms were selected. Survey was conducted 10 days after the first visit to con-
firm the perception of Korean herbal medicine and expected to be used as a prior
study to improve the quality of Korean medicine led by Korean herbal medicine.
Results Most patients answered that they were aware of the prescribed Korean herbal
medicine's dosage and treatment effects. 65% of the patients said they would like to
receive other forms of prescription if possible. Most patients answered that portability
is convenient and tastes better than normal. 48% of the respondents said that it was
the first to time to take Korean herbal medicine, and 68% said that they were willing
to take the Korean herbal medicine later. At the time of the first visit, the health con—-
dition assessed using EuroQol visual analogue scale (EQ-VAS) was 46.84, but 10 days
after the treatment began, it increased significantly to 61.93.

Conclusions The improvement of symptoms and high satisfaction with Korean medi-
cine medical services contributed to the patient's willingness to visit the Korean medi-
cine hospital again and to respond that they were willing to take further medication.
EQ-VAS elevation suggests that overall patients' subjective health conditions have
improved since treatment. (J Korean Med Rehabil 2020;30(4):165-178)
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Table L. General Characteristics of the Hospitalized Patients (n=40)

Variables N %
Gender

Male/female 20/20 50/50
Age (yrs)

20~29 2 5.0
30~39 20 50.0
40~49 9 22.5
50~59 5 12.5
Over 60 4 10.0
Occupation

Office workers 16 40.0
House wife, students and the others 6 15.0
Service, sales workers 8 20.0
Management positions, experts 10 25.0
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Table IL General Characteristics of the Out-Patients (n=160)

Variables N %
Gender
Male/female 96/64  60.0/40.0
Age (yrs)
20~29 28 17.5
30~39 66 413
40~49 44 27.5
50~59 15 9.4
Over 60 7 44
Occupation
Office workers 46 28.8
House wife, students and the others 31 19.4
Service, sales workers 36 22.5
Management positions, experts 39 24.4
Simple labor workers 8 5.0
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Table IIl. Perception of Koean Herbal Medicine in Hospitalized Patients (n=40)

Variables N
Whether know how to take Korean herbal medicine
Strongly agree 11
Agree 15
Neither disagree nor agree
Disagree 2
Strongly disagree 3
Whether taken at the right time (BID, 30 minutes after meals)
Strongly agree 12
Agree 16
Neither disagree nor agree 8
Disagree 3
Strongly disagree 1
Reason for not taking on time
Difficult to match the right time 7
Cumbersome to take 5
Unpalatable taste 5
Digestive disorders 2
How Korean herbal medicine taste
Strongly bad 3
Bad 7
Neither bad nor good 15
Good 15
Strongly good 0
Whether convenient to carry
Strongly agree 10
Agree 13
Neither disagree nor agree 12
Disagree 3
Strongly disagree 2
Whether taking Korean herbal medicine helped improve symptoms
Strongly agree 4
Agree 13
Neither disagree nor agree 16
Disagree
Strongly disagree 2

Experience of taking Korean herbal medicine before our hospital Prescribed medicine
Yes/No 22/18
If so, purpose of prescription
Restorative 16
Purpose of treating illness
Purpose to lose weight

Purpose of treating symptoms from traffic accident

%

27.5
37.5
22.5
5.0
7.5

30.0
40.0
20.0
7.5
2.5

36.8
26.3
26.3
10.5

7.5
17.5
37.5
37.5

25.0
32.5
30.0
7.5
5.0

10.0
325
40.0
12.5

5.0

55.0/45.0

72.7
18.2
9.1
0
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Table III. Continued
Variables N %
If not, reason why haven’t taken Korean herbal medicine before
Feel needless 5 27.8
Feel expensive 13 722
Preferred form if the formulation changed*
The current hot potion remain 19 47.5
Stick type 11 27.5
Pills 10 25.0
Capsule 15 37.5
Willing to take a prescription at a later visit
Strongly yes 11 27.5
Yes 11 27.5
Neither yes nor no 20.0
No 4 10.0
Strongly no 15.0
Treatment feel effective after traffic accident®
Acupuncture 19 47.5
Herbal acupuncture therapy 18 45.0
Chuna treatment 12 30.0
Cupping 225
Korean herbal medicine 17.5
Recognition of the therapeutic effect
Strongly yes 13 325
Yes 16 40.0
Neither yes nor no 17.5
No 5.0
Strongly no 5.0
*multiple response were allowed.
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Table IV. Perception of Korean Herbal Medicine in Out-Patients (n=160)

Variables N %
Whether know how to take Korean herbal medicine
Strongly agree 53 33.1
Agree 82 51.3
Neither disagree nor agree 20 12.5
Disagree 3 1.9
Strongly disagree 2 1.3
Whether taken at the right time (BID, 30 minutes after meals)
Strongly agree 39 24.4
Agree 87 544
Neither disagree nor agree 30 18.8
Disagree 3 1.9
Strongly disagree 1 0.6
Reason for not taking on time
Difficult to match the right time 58 70.7
Cumbersome to take 8 9.8
Unpalatable taste 7 8.5
Digestive disorders 9 11.0
How Korean herbal medicine taste
Strongly bad 1 0.6
Bad 19 11.9
Neither bad nor good 95 59.4
Good 34 21.3
Strongly good 11 6.9
Whether convenient to carry
Strongly agree 54 33.8
Agree 81 50.6
Neither disagree nor agree 16 10.0
Disagree 8 5.0
Strongly disagree 1 0.6
Whether taking Korean herbal medicine helped improve symptoms
Strongly agree 16 10.0
Agree 64 40.0
Neither disagree nor agree 68 42.5
Disagree 10 6.3
Strongly disagree 2 1.3
Experience of taking Korean herbal medicine before our hospital Prescribed medicine
Yes/No 82/78 51.3/48.8
If so, purpose of prescription
Restorative 42 52.5
Purpose of treating illness 21 26.3
Purpose to lose weight 8 10.0
Purpose of treating symptoms from traffic accident 9 11.3
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Table IV. Continued

Variables

If not, reason why haven’t taken Korean herbal medicine before

Feel needless
Feel expensive
New to herbal treatment
Preferred form if the formulation changed*
The current hot potion remain
Stick type
Pills
Capsule
Willing to take a prescription at a later visit
Strongly yes
Yes
Neither yes nor no
No
Strongly no
Treatment feel effective after traffic accident®
Acupuncture
Herbal acupuncture therapy
Chuna treatment
Cupping
Korean herbal medicine
Recognition of the therapeutic effect
Strongly yes
Yes
Neither yes nor no
No
Strongly no

N %
12 37.5
5 15.6
15 46.9
58 36.3
43 26.9
27 16.9
32 20.0
24 15.0
89 55.6
36 22.5
3.1

6 3.8
70 43.8
95 59.4
66 413
17 10.6
23 144
23 14.4
58 36.3
31 19.4
25 15.6
23 14.4

*multiple response were allowed.
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Appendix 2. EQ-VAS
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