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The Effects of Cognitive Emotion Regulation Strategies on the
Professional Quality of Life in Hospital Nurses
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Abstract This study examined the cognitive emotion regulation strategies and professional quality of life
to identify factors affecting the professional quality of life in hospital nurses. The participants were 176
staff nurses working at a university hospital in Seoul. Data were collected using a structured online
questionnaire from March 3 to 16, 2020. The data were analyzed using descriptive statistics, t-test,
ANOVA, Pearson's correlation coefficient, and multiple regression analysis using SPSS 25.0. The cognitive
emotion regulation strategies of hospital nurses were identified as factors affecting the professional
quality of life. Adaptive cognitive emotion regulation strategy (8=.501, p<.001) had significant effects on
the participants' compassion satisfaction, and the explanatory power was 24.8%. The variables affecting
burnout were adaptive cognitive emotion regulation strategy (8=-.435, p<.001), maladaptive cognitive
emotion regulation strategy (8=.427, p{.001), and educational level (8=.188, p=.046), and the explanatory
power was 36.8%. In addition, the maladaptive cognitive emotion regulation strategy (8=.502, p<{.001) had
significant effects on secondary traumatic stress of the participants, and the explanatory power was
24.4%. Based on this, it is necessary to develop programs to improve the professional quality of life of
hospital nurses, focusing on acquiring adaptive cognitive emotion regulation strategies and using less
maladaptive strategies.

Keywords : Hospital nurses, Cognitive emotion regulation strategies, Compassion satisfaction, Burnout,
Secondary traumatic stress
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Table 1. General Characteristics of Participants

(N=176)
Variables Categories n(%) M+£SD
<30 104(59.1)
Age (year) 30-34 47(26.7) 29.94+4.91
=35 25(14.2)
Azsociate 25(14.2)
egree
Education BZChEIOr S 137(77.8)
egree
Zg/[aster's 14(8.0)
egree
5 109(62.0)
Total clinical - cc
. 5~<10 37(21.0) 5.51£5.13
experience (year)
=10 30(17.0)
General
91(51.7)
Working Ward
department  |Special ward 62(35.2)
Others 23(13.1)
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Table 2. CERS and Professional Quality of Life

(N=176)
Variables M+SD OEZ?Z:d Pg;ii:ée
CERS
Adaptive CERS 63.50+10.57| 38-91 | 20-100
Maladaptive CERS 41394998 | 17-61 16-80
Professional quality of life
Compassion satisfaction 30.37+6.46 10-48 10-50
Burnout 28.99+5.00 | 16-42 10-50
Secondary traumatic stress | 25.51+6.14 | 11-41 10-50

CERS=Cognitive Emotion Regulation Strategies.
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Table 3. CERS and Professional Quality of Life by General Characteristics
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(N=176)

Cognitive emotion regulation strategies Professional quality of life
Variables Categories Adaptive CERS Maladaptive CERS Cor'nl:-)ass'ion Burnout Secondary traumatic
satisfaction stress
M+£SD F) M+£SD F») | M%SD | F(») | M#SD | F(») | M#SD | F()
<30 63.34+10.80 41.89+9.38 29.86%6.06 29.52+5.38 24.98+6.61
Age Gean) | 3034 | 6377¢1066 | 3 [ 403221073 | A0 [31135647| 80 (28514436 167 [26024501 | 107
— (.970) ~ (.670) — (.450) ~ (.192) ~ (:346)
=35 63.68+9.76 41.28+11.16 31.08+5.84 27.68+4.32 26.76£6.03
Associate
o | 62.76%13.32 39.60+11.65 31.76£7.57 27.84+5.36 24.80+6.76
degree
Bducation | 2O | i sasi010 | S | 41972966 | 199 |20034634 | M2 | 205144 (?51177)* 25.66+6.14 | 22
veation | ee? | PIFION0 | (59 | TG0 (34 | 29932034 (544 | 29512499 e |0 (809)
>Master’s
¢ 66.50+£9.96 38.869.91 32.14%5.17 25.93+2.89 25.29+5.30
degree
. 5 63.17+£10.61 41.48+9.86 30.23£6.39 29.54+5.28 25.19+6.67
Total clinical 15 57 10 119 68
i ~ + + + + : 5.5 :
exp();;‘l;;lce 5~<10 64.16+11.42 (083) 40.08+9.69 (570) 30.41+7.76 (903) 28.22+4.73 (170) 25.51+4.61 (511)
=10 63.90£9.60 42.67£10.89 30.83+5.00 27.93£4.06 26.67+5.82
G\;‘zfl 63.71+10.06 41824958 30324656 29.10+4.65 26.02+5.74
Working 14 .18 .02 .10 .99
department [Special ward| 62.95+11.60 | (868) | 40.95+10.42 | (835) | 30.50£6.14 | (.979) | 28.76£5.57 | (903) | 24.63£6.82 | (372)
Others 64.13+10.02 40.83+10.68 30.22+7.19 29.17+4.93 25.87+5.74
p <.05

CERS=Cognitive Emotion Regulation Strategies.
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Table 4. Correlation between CERS and Professional

Quality of Life (N=176)
Professional quality of Life
C . Secondary
Variables OMPASSION | = g\ nout traumatic
satisfaction
stress
r(p) (p) (p)
CERS
. 49 -41 .04
Adaptive CERS (<.00D)™ | (<.001)™ (584)
) -.08 41 .50
Maladaptive CERS (282) (<'001)m (<.001)m

p<.001
CERS=Cognitive Emotion Regulation Strategies.
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s A A7 AR 2ol 9FE viAl=
HeEE A3 QXA AAzEME(=-.435, pK001),
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Table 5. Factors Influencing Professional Quality of
Life (N=176)

Compassion satisfaction

Variables

B | SE Vi t P

Adaptive CERS 30| 04 | 50 | 7.62 | <001

Maladaptive CERS -08| .04 | -.12 | -1.85 | .066
R2=1256, adeR2=.248, F=29.79, p<.001""

Burnout

Adaptive CERS -21] 03 | -44 | -7.19 | <001

Maladaptive CERS 21| .03 | 43 | 7.04 | <001

Education

_Associate degree’ 98 | 1.33 | .07 0.74 | 462

Education
-Bachelor’s degree’

226|112 | 19 | 201 | .046°

R2:383, adj4R2:.368, F=26.51, p<.001""
Secondary traumatic stress
Adaptive CERS 00 | .04 | .00 02 | 984"
Maladaptive CERS 31| 04 | 50 | 767 | <001

R%=253, adiR>=.244, F=2023, p(.001""

p<.05, p <001
CERS=Cognitive Emotion Regulation Strategies.
TReference group : Education - =Master’s degree
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