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ABSTRACT

Objectives: The aim of this study was to analyze the qualities and problems to be solved
to strengthen the vocational competency of dental hygienists and to identify the work to be
institutionally established. Methods: From April 1 to May 30, 2019, a total of 325 people participated
(152 registered dental hygienists: RDH , 173 students of dental hygiene: SDH) in this study. The survey
items were as follows. “job awareness” (6 items), “problem to be solved to strengthen vocational
competency” (5 items), “qualities to be equipped to strengthen”competency" (9 items), and “practical
work to be institutionally established” (4 items). Results: RDH and SDH had the highest perception
of professionalism (3.68, 3.99 points), and low remuneration against work (4.21, 4.18 points) was
perceived as the most important problem to be solved. The qualities for competency reinforcement
showed the highest results in expertise knowledge (4.68, 4.64 points) and vocation for job (3.76, 4.09
points). Practical work to be established institutionally appeared as follows: X-ray film reading, dental
hygiene diagnosis, periodontal pocket measurement, and periodontal pockets (<6 mm) treatment.
Conclusions: This study is expected to be actively used to strengthen the vocational competency
among dental hygienists, construct work autonomy, and rationalize and legalize practical work.

Key Words: Competency reinforcement, Dental hygienist, Job awareness, Practical work,
Vocational competency
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1. K|THSIAAL ZIlo] chst 914l

2|2V A ol ehigh E3HAIQ1 Q142 8H0] 3,067 0.2 A1 2RI ABARS] 2,837 H T K (p<0.00D).
SHIRHE 5 2 71579 (p<0.001)2 28 (p<0.01), 2177 (p<0.05)0i14 3H4g0] 3557, 3997, 3154 0%
WAV YAR] 3007, 3,687, 2917 T B = 3keh 2172 (p<0.01) 2 HAx(p<0.001)= /=12y
Ate] LE7FEolA] Aol S LR 111 o o] 34471 29471 0 & 71 =341, 6101 o] 294737+ 2.74
7,54 ofshto] 27077} 20774 02 7 Hiekeh A4 e o] StAloflx] 4 2o 3107 0.2 3 7t
0] 2,864 2 rH-=H(p<0.05)<Table 1.

Table 1. Recognition of dental hygiene profession Unit : Mean=£SD
Awareness of job
Variables N Professionalism Development Job Occupational Social Remuneration ~ Total
possibility environment life position
RDH 152 3.68+£1.05 3.09£1.03 291+1.03 2.7910.96 2.681+0.93 240096  2.83*£0.74
SDH 173 3.99+091 3.5510.88 3.15%0.98 2.88+1.01 2.80%0.89 2444096  3.0610.68
p* 0.002 <0.001 0.021 0.364 0.218 0.704 0.001
RDH
Workplace type
Clinic 93 3.74+1.06 3.09+0.98 2.90+1.05 2.70+0.91 2.7310.97 2491094  2.83+0.74
Hospital 59 3.58+1.04 3.10+1.11 293+1.01 2.93+1.05 2.61+0.87 2251099  2.82+0.74
p* 0.346 0.927 0.867 0.148 0.437 0.135 0.927
Work experience (yrs)
<5 87 3.67£1.05 3.14£1.01 2.70£0.98" 2.8610.92 2.6010.78 2.071+0.86" 2.7510.65
6=t0 10 31 3611099 2.84+1.09 2.94+0.96° 2.6510.84 2.61+1.09 2741097 2774078
1< 34 3.76+1.13 321+1.04 344+1.08° 2.82+1.20 2.97+1.09 294+0.89" 3104086
p* 0.837 0.295 0.002 0.651 0.125 <0.001 0.054
SDH
Education course
3yrs 82 3.97+0.79 3.53+0.93 3.14+0.94 2.86+0.96 2.71+093 2.34+098  3.10+0.66
4yrs 91 3.99+0.84 3.5610.92 3.15%1.03 3.10%1.05 2.9010.95 255+1.14  3.19%0.80
p* 0.922 0.853 0.953 0.046 0.201 0.369 0.301
"by ttest or ANOVA

**Same letters indicate statistically indifferent by Scheffe’s multiple comparison
RDH: registed dental hygiene, SDH: students of dental hygiene

TS 2l siEstior & wAllo] -2 /x|l IA 3907019, BHE 3.827 0l 1k
|2t Aot Sy B ‘Aol Hiehe e Har7H 42174514183 0 2 71 244491 TR Z Q14511 Q)
1o, &7 2fo| 5 LERH 52 A7) Aele ] /HERE 0 =2 VIR AP 3. 77 0 = 3P
3558 H T} =4 THp<0.01)<Table 2>.
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Table 2. Problem which should be solved to strengthen vocational competency
RDH SDH

VB (=152) 0=173) p
Lack of advanced capability development in job 3771£0.84 3.55+0.70 0.004
Low remuneration contrary to one’s business 4.21+0.87 4.181+0.80 0.691
Organizational culture - vertical relationship 399+0.93 3.85+0.82 0.103
Lack of association’s responsiveness 3.82+1.02 3.64+0.85 0.058
Lack of social awareness 3.70+1.05 3.8840.83 0.059

Total average 3.90£0.51 3.8210.55 0.187
"by t-test

3. 2|2 YUBHS SloH 20{0F & XY

JFtE S A1 B PAHTSNIAPF 3857, PR 3887010, BEFSoNA LA
THSPYARE 3497, B2 3760l SIr -2 BEG0) A A0 (p<O001)TH 1 AH A (p<0.01),
32 $APIp0.000 eI AHo]Z ek QIAITISIIARS 3763, 3207, 3420101, Sy 4.09%,
3554, 37740]QIE K Table 3>

Table 3. Qualities which should be possessed to strengthen vocational competency

. RDH SDH «
Variables (n=152) (n=173) p
Personal domain

Expertise knowledge 4.681+0.74 4.64%0.54 0.603
Professional ethics 4.3910.74 4.3510.64 0.497
Social experience 3.75+0.84 3.91+0.69 0.051
Self-development 3.66+0.83 3.651+0.74 0.876
Professional appearance 2.78£0.95 2.831£0.94 0.658
Sub total average 3.85£0.52 3.88+0.44 0.645
Cooperative domain
Vocation for job 3.760.97 4.091+0.72 <0.001
Autonomy of job 3.20+1.17 3.551+0.94 0.002
Cooperation of job 3.56+0.87 3.631+0.76 0.383
Public service ability 3421091 3.77+0.78 <0.001
Sub total average 3.49£0.78 3.76£0.61 <0.001
"by t-test
4. 5|2 Sl2iISHE SIs) MIEHOR Bralsiof & 34 Y
A=zl o 2 Seislor & A G7ol thall 71 &2 -SHe Uehd 52 A7dgtol ehdet X 25
W= 02 QPIR|TIYARE 77.6%, S 815%ZITE. T -2 6 mm H]FH] 2|5 2 ollx] 2polS L

ER A TR YRR 63.8%, S 52,2062 CH p<0.05)<Table 4>.
Table 4. Practical dental hygienist work which should be institutionally established ~ Unit - N(%)

Variables RDH agree SDH agree p

Periodontal pocket measurement 104(68.4) 195(70.7) 0.630
X-ray film reading limited to periodontitis 118(77.6) 255(81.5) 0.376
Dental hygiene diagnosis 114(75.0) 228(79.9) 0.060
Periodontal pocket treatment(< 6 mm) 97(63.8) 144(52.2) 0.025

"by chi-square test, multiple response
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