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Analyzing the Needs for Improving the Liberal Arts Curriculum from Student’s
Perspective using CIPP Model
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Abstract

The purpose of this study was to analyze the satisfaction and needs from the student's point of view
to improve the quality of university liberal arts curriculum in preparation for the 4th Industrial Revolution.
The data of 333 students at K University located in Chungcheongnam-do were analyzed for satisfaction
by factors using the CIPP model and the needs by IPA. As a result of the study, first, the student’s
satisfaction with CIPP was 3.38 on average and in the order of Process(3.49)) Input(3.40)
Product(3.34)) Context(3.30). Second, the priority of needs was 1) the needs of the social change and
the students, 2) competent faculty and a suitable environment, 3) novel contents. Third, the factors
affecting the overall satisfaction were the novel educational contents, operating methods and reflecting
needs, and the factors affecting the intention of recommendation were student growth and career, core
competencies and educational goals and organization. The results of this study can be used as basic
data for the organization and operation policy of the liberal arts curriculum reflecting the voices of
students.
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