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Advertising through In—depth Interview

Namhyun Um
Professor, School of Advertising & Public Relations, Hongik University

& of Sl SNSE 5@ 89 % shgatd) Fark ALHom Sk FAL SNSE 7P @hike] Abgsha, Ak
A Aol 7H we By AdEel 7 B AsE da vk webd, 2 Ay AU A 53
S U RPARE Y 2RA] o AR 9] SNS 9] B -] Fate] digh BeE o :
3 e 2nAbEe sjshe] frel daigle] SNS &9l 8l shg-h) Farel wis 3EE] FAH HE=E vt
gher, 53] vsf Fgol = el AltlE2 SNS 7IdE 519 R i}%}-i}ﬂ% FuE QAR VY5 BAES
off thell = A=l B=s frAlstal ol Ao Yebgth Faud £nAE2 SNS 7IdEe] 2nARs Akele]
A SNSel A ol = 89 R shg-dhd) FuE Al § 9= AAY shel=glel Aol Bastal, o volrt A
94 A=l WA AL Lestha Btk SNSE B¢ 89 8 gt Fae Beud 2eAEe] HAsE AT

A JFE 7] w7195 SNS xﬁﬁﬁ 6H Beud 2ES Blow
Jgﬂ—g @sﬁ% u’ﬂ—e olefdt Welud xmlAbEe] BEs ofs @ dart gvks AFH AR B d7E AN

ATt

(o3

o
hi

Ly

>

roh

e

X

rr

FAe] ¢ SNS, S99, FFa, dHyd 2vx, Bds

Abstract The number of SNS false and exaggerative advertising has been consistently increasing
nowadays. Among others, millennials who use SNS most frequently and enjoy e—commerce have become
victims of false and exaggerative advertising. Thus, this study is designed to examine millennial
consumers’ attitude toward SNS false and exaggerative advertising through in—depth interview. Study
findings suggest that millennials have very negative attitude toward SNS false and exaggerative
advertising regardless of if they are victims or not. In particular, millennials who are victims of SNS
false and exaggerative advertising have negative attitude toward SNS companies as well as advertised
brands on SNS. Millennial consumers think that SNS companies need to come up with guidelines to
regulate SNS false and exaggerative advertising, and government also needs to apply proper measures.
Since SNS false and exaggerative advertising may have negative impacts on millennials’ purchase
intentions as well as brand loyalty, companies need to consider millennial consumers characteristics
when it comes to launching SNS advertising targeting millennials. This finding provides practical
implications for marketers..
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Table 1. Demographic Information of Interviewees

. Experience of SNS
Gender Age Education

False/Exaggerative Ad
Male 24 College Yes

Female 29 College Yes

Female 32 College Yes
Male 28 College Yes
Female 29 College Yes

Female 28 Graduate School No
Male 32 Graduate School No
Male 26 College No
Male 29 College No

—|l—|x|lo|m|m|lo|n|em|>

Female 27 College No
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