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Abstract This paper is to evaluate the usability of two representative video meeting services currently
used by university for research to improve the quality of university remote lecture. questionnaires
based on Kano Model were designed and in—depth interviews were conducted to provide qualitative
approaches. Screen—sharing functions, the one—dimensional functions was the most important function.
and attractive functions had relatively diverse directions. For essential functions, there was a wide gap
in quality due to user—specific equipment. The function in which other platforms exist or
business—related was not important. Webex reacted negatively to the aging Ul, while Zoom responded
negatively to the unilateral mute function. In addition, the development direction was presented in five
ways as a result of analysis of these results. under Corona—19 situation, I hope this study will lead to

continuous research to make stepping stone for remoted educational development.
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Fig. 1. Kano Model
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Table 1. Webex Meetings & Zoom

Webex Meetings Zoom
.. 100 people 100 people
Participant (4 200 people)  (paid: 1000 people)
Video Low Quality HD Support
J —ba — 1
Install and Web based login Web—based non—login
Login (Applogin for host) after SW program
installation
Desktop: Windows, Mac
OS Support Mobile: Android I0S, etc
File sharing Large File Transfer Share via Cloud
Support
Security High Low
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Table 2. Webex Meetings

Relevant Function

Attractive  View Participants in Grid, doodling function, secret

feature chatting

One— . . .

. . screen sharing(With Running the program, PDF
dimensional . .

files available)

feature
Must—have Video(Camera), audio(Mike),

feature program(Browser/application)

Download/Upload Features(Substitutes exist),

Unimportant Meeting Schedule Features, Call—in, Pin—up on

feature
screen
Undesired  aged user interface(Not placed where necessary
feature functions are visible), hand lift function

Table 3. Zoom

Relevant Function

Attractive View Participants in Grid, Camera Background
feature Image, Accessing with Smart phone
One—

dimensional screen sharing, Small Group Room
feature

Must—have Video(Camera), audio(Mike),
feature program(Browser/application)

Unimportant = Download/Upload Features(Substitutes exist),

feature Meeting Schedule Features, hand lift function
Undesired  Mute all Function by the Host(Unable to unmute),
feature Screen switch to Speaker Automatically
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