Journal of Digital Convergence ISSN 2713—6434 / eISSN 2713—6442
Vol. 18. No. 10, pp. 307—314, 2020 https://doi.org/10.14400/JDC.2020.18.10.307

BEdstel ALE Fad 4, AEq 2
oAb B s o] ARk E e WX g
|9, o] %, A

’
BEEYARNS B 2ug,
AL B s

_l
c

Influence of Perception of Importance of Communication,
Self—esteem and Communication skill on Patient Safety attitude of
Nursing student

Lee Oi Sun', Lee Kyoung Sook?*, Gu Hye Ja®

!Assistant professor, Department of Nursing, Gyeongnam Geochang University
®Assistant professor, Department of Nursing, Ulsan University
3Associate professor, Department of Nursing, Kyungsung University

Q oF B o

U

-

= AEUsHAe oAARTE S84 Q1 AT D AT T H ol X E R v A= FEgE
317 98] Al=H At k5 eta) 343hdo)] St F2 164HE o E AREA S o]f3le] 2019 59 17U
144 7HA] 225 =39 Y. 3" A5+ W5, t—test, ANOVA, Pearson's correlation, 714 3|9 &
SPSS WIN 23& o]-g38te] #413518lth A2y} tadistge] o is T84 142 3758 (54 %), =}
3648 (4R HE), A ETHE 3.608 (54 %), FARMAHEE 4448 (548 HE)oZ YERT. FARPIHEE
OAAE a4 2AA(r=57. p <.001), AHEZHr=.32. p <.001), JAALESZ (r=.34. p <.001)T} 23 A2 A3
7} JE Ao® YElgt) oiaE FQ Ik Q4(3=520, p<.001)3} AE7HB=.165, p=.039)°] SARIAE =S 34.9%
Adsle 2o Ueisth 1 nE ks gishe] SRRPHE S-S 7)Y YEiA oAk E T84 1A AET
S T AL S e Z2ae A 9 8o HQs

[t

il
)
ol o o
ot me 12

o

l

FAO] 1 oALARE, Q1A, A&, AR, A, s

Abstract This purpose of the study is to investigate the influence of perception of importance of
communication, self—esteem and communication skill on patient safety attitude of nursing students.
Subjects were 164 associate nursing students associate nursing students(3-4rd). The data were collected
using self —report questionnaire from May 17 to June 14, 2019. Data were analyzed by descriptive
statistics, t—test, ANOVA, Pearson correlation and hierarchical multiple regression with SPSS/WIN 23.0.
Mean point of perception of importance of communication(5 point scale) was 3.75. self—esteem(4 point
scale) was 3.64, and communication skill(5 point scale) was 3.60 and patient safety attitude(5 point
scale) was 4.44. Patient safety attitude were positively correlated with perception of importance of
communication (r=.57, p<.001), self—esteem(r=.32. p <.001) and communication skill(r=.34. p <.001) of
nursing students. Perception of importance of communication(3=.520, p<.001), self—esteem([3=.165,
p=.039) explained 34.76% of total variance of patient safety attitude of nursing students. Therefore, To
increase patient safety attitude of nursing students, it is necessary to develop and test the program for
improving perception of importance of communication and self—esteem of nursing students.
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1 4.950]JATH(Table 1 FFa1).
Table 1. General characteristics of subjects (N=164)
Characteristics Categories n %
Male 14 8.5
Gender
Female 150  91.5
3rd 54 32.9
Grade
4th 110 67.1
Dissatisfied 14 8.5
Nursing satisfaction Neutral 54 32.9
Satisfied 96 58.5
Dissatisfied 26 15.9
Satisfaction on clinical practice Neutral 55 33.5
Satisfied 83 50.6
Yes 51 31.1
handover education experience
No 113 68.9
0~ 3 41 25.0
Report 4~ 7 107 65.2
Confidence 8~ 10 16 9.8
Mean 4.90
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Table 2. Level of Perception of importance of communication,
Self—esteem, Communication skill, Patient Safety

attitude
(N=164)
Variables Mean£SD
Perception of Importance of Communication 3.75%0.34
Self—esteem 3.64£0.40
Communication skill 3.60£0.43
Patient safety attitude 4.44+0.43

sk} v E, ARG v wEl froldtk b
LERTh 43hdo] 3shdRT) oAlRE F84 Q1A =T
=okom(t=—4.54, p=<.001), 7533} WHEro] HE
A HEHF=7.34, p<.001). YEF 7= o] N5
HUKF=6.54, p=002) o1} T84 AAAHET} =4
UERTH(Table 3 #a1).

Ak S0 w2 Ak test) v, Q4
A WEE, Bl A7l whet o]tk fo)E UrERl
o} 7tE sk} v o] BNk SR TH(F=5.14, p=007),
AL wks o] B FHUHF=4.26, p=016), Hal
8 ~ 104 o] 0 ~ 38 THTHF=10.06,

L
il
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Table 3. Perception of importance of communication, Self—esteem, Communication skill, Patient safety attitude
according to General characteristics

(N=164)

Perception of importance
of communication

Self—esteem

Communication skill

Patient safety attitude

Variables Categories torfF . tort torF torF
Mean £SD p Mean +=SD D Mean +SD P Mean £SD P
ol e S S
Male 3.6740.37 —.83  3.5240.36 —1.18  3.50£0.43  -.95  4.26£042  —158
Gender Female 3.7540.48 409 3.6540.40 238 3.61%0.43 342 4454043 114
3rd 3.5740.28 454 3544045  —2.27 3554045  —1.03  4.33£040  —2.21
Grade Ath 3.8240.35 <001  3.6940.36  .024  3.62+0.41 .303 4494043 028
Dissatisfied® 3.60%0.31 7.34 3474045 514 3.62+0.60  3.27 4.4340.36  3.22
Nursing Neutral® 3.63%0.38 001 3542040 007  3.4840.43  .040 4.324047  .042
satisfaction
Satisfied" 3.8340.31 c>b 3724038 c>a  3.67%0.39 c>b 4504040  c>b
Dissatisfied® 3.6440.33 6.54  3.6240.44  4.26 3484055  6.77 4394048  3.01
:ﬁgﬁcgfgcgfe Neutral® 3.65%0.37 002 3524037 016 3.48+0.31 .002 4344044 052
Satisfied® 3.8440.31 c>a 3724039 c>b  3.7240.42 c>a 4.5140.39
handover education V€S 3.79%0.39 115 3.68+0.34 81 3.64+0.39 85 4.4740.47 65
experience No 3.7240.32 250 3.6240.42 415 3.58+0.44  .392 4.4240.41 513
0~ 3 3.6840.35 154 3514049  10.06  3.49%0.53 9.79 4.4140.43 1.19
Report 4~ 3.75+0.34 216 3.63:£0.33  <.001  3.58+0.36  <.001  4.424043  <.001
Confidence
8 ~ 10° 3.8640.31 4.0240.36  c>a  4.02£0.34  c>a 45940.37  c>a
Table 4. Correlations of among Variables (N=164) 1A A= EE5AFe) 793 AASE B Iuks
e o T 59, skl WEE, B A7 BYeka
Variables o i ) AN E AT F8A Q14 3eAle| A= A=
PIC 1 7, AdAl A= AT TEH S T
SE (5‘20501) 1 Syde] igk 37220 7S AAg Ayt ZAt
o = %72}01 ZF(Variation Inflation Factor, VIF)= 1.01 ~
s (<001) (<001 ' L69= 10K} #fo} Hijwlss 7ho] thagad/del= &
PSA (<o (<o) (<00 ! A7 s Aow vEker], eate] A7)

PIC=Perception of importance of communication, SE=Self—esteem,
CS=Communication skill, PSA=Patient safety attitude

Durbin—Watson #-2 1.819% 291 7}7}+9] Zkaje] =7

Table 5. Factors affecting Patient safety attitude (N=164)
Model 1 Model 2 Model 3 Model 4
Variables
B t p B t )4 B t )4 B t )4
Constant 74.39 <.001 5.74 <.001 3.43 .001 3.36 .001
Grade 171 2.21 .028 -.023 —.34 738 —.043 —.64 522 -.037 -.55 585
PIC 578 8.41 <.001 .536 7.81 <.001 520 7.21 <.001
SE 196 2.98 .003 .165 2.09 .039
CS 057 .69 485
R? .029 .326 .361 .363
Adj. R? .023 317 .349 .347
AR? .029 .296 .036 .002
F 4.90 38.87 30.16 22.67
P .028 <.001 <.001 <.001

PIC=Perception of importance of communication, SE=Self—esteem, CS=Communication skill
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