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Abstract Through case studies for insurance service marketing using artificial intelligence(Al) in the
insurtech industry, it investigated how innovative technologies(artificial intelligence, machine learning
etc.) are being used in the insurance ecosystems. In particular, through domestic and international case
studies, it was examined by Lemonade's service of insurance contracts and getting the indemnity and
Al company's service of calculating the compensation through a medical certificate image based on
OCR, which brought disruptive innovations using artificial intelligence. As a result of the case analysis,
these services have drastically shortened the lead time of insurance contracts and payment through
machine learning using numerous customer data based on artificial intelligence. And accurate and
reasonable compensation was calculated in the estimation of indemnity, which has a lot of disputes
between customers and insurance companies. It was able to increase customer satisfaction and

customer value.
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Fig. 1. Lemonade’s AI Chatbot

source: https://www.lemonade.com
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Fig. 3. Estimating the indemnity of AI Company
source: Ul of accident & indemnity
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