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Content Analysis of the Teaching Support Program of the Teaching
and Learning Center and Direction of the Teaching Support
Platform

Bo—Ram Cho

Professor, Education Performance Management Center, Kyungsung University
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Abstract This is a study on the direction of the teaching support program contents analysis and
teaching support platform of the teaching and learning center. To this end, in April 2020, a literature
study was conducted, an analysis of the current status of teaching support at other universities and K
universities, an analysis of professor interviews, and expert verification were conducted. The main
research results are as follows. First, as a result of examining the current status of teaching support
programs at 24 universities, it was confirmed that special lectures on teaching methods, class
consulting, teaching method research meetings, and educational resource rooms were operated as
representative programs. Second, the basic structure of the platform is composed of a lecture case
sharing bulletin board to enable active exchange of opinions on teaching methods among teachers, a
teaching support program application bulletin board to enable application for a teaching method
program, and Edu—tech to activate the platform, and a professor support menu. Third, the contents of
the teaching support platform were implemented based on the basic structure of the teaching support
platform. This study analyzed the contents of the teaching support program and conducted a study to
suggest the direction of the teaching support platform to discuss the direction of establishing an
effective teaching support platform.
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(N=
Frequency(%)
24/(100)
21/(87.5)
15/(62.5)
13/(54.1)
9/(37.5)
9/(37.5)
5/(20.8)
5/(20.8)
4/(16.6)
2/(8.3)
2/(8.3)
2/(8.3)
2/(8.3)
2/(8.3)
2/(8.3)
2/(8.3)
1/(4.1)
1/(4.1)
1/(4.1)
1/(4.1)
1/(4.1)

Category

Special Lectures on teaching methods, workshops,
Online special Lecture on teaching method
Application for participation on teaching method

seminars
Education Resources, Teaching Method Resources,

Resources
consulting, college customized coaching workshop,

Peer consulting department—oriented seminar type
colleague professor mentoring

Faculty diagnosis service, faculty competency
Excellent teacher selection, best class examples

Programs for new teachers (special lectures,
diagnosis

consulting, mentoring)
Faculty—student class accompanying project,

Teaching Method Research Meeting (Teaching
professor student career search seminar

Class consulting, lecture consulting

Method Community)

Development of learner—centered education
subjects (active learning, flip learning etc)
Counseling ability cultivation program

off campus training
Class design consulting
Teaching Cafe

Luncheon Special Lecture
Media education

Faculty Support Q & A
Micro Teaching Seminar

Table 1. Teaching Support Program Content Frequency
Teaching tips
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Table 2. Interview analysis results

Question Answer Persons
"I need special lectures on learner—centered
teaching methods (action learning, haburuta, 3
PBL, flipped learning, etc.)”
“T hope the contents of practical learning
methods of learner—centered teaching methods 2

1. What are |Will be provided.”
the “It would be helpful if specific application cases 9
requremen were provided for each college.”
ts for
improveme | 1 want to get information on teaching methods
nt of the [that can improve learning motivation and 4
teaching  |self—directed learning ability”
support s “When planning a special lecture on the
Programs | teaching method, it will be easier to participate 1

if you decide in advance on what day and after
what time.”
‘T want to plan a teaching method lecture
based on this by conducting a questionnaire on 1
teaching methods.”
“T hope that helpful materials such as teaching
tips provided monthly through school mail will 9
not just disappear as part of the mail, but will
be piled up on the platform.”
“The current homepage of the teaching and
learning center is unknown and the utilization
of the homepage is low. It would be nice if the 9
2.What do new teaching support platform was highly
you want to|ytilized and many helpful support items were
‘pe reflected | provided to professors. ”
in the new - -
platform? It feels uncomfortable to apply for a teaching
support program through e—mail. I hope the 1
new platform will have the ability to apply for
training programs.
“T hope that a space for not only providing
information but for sharing teaching cases and 9
operating methods among professors will be
constructed.”
“T would like to see the offline special lecture in the form
of a video in the online. (Professors B, C, D)”

3. Any other |"I would like to open a special lecture on the online
comments [teaching method and reflect it on the achievement score
on the new |(Professor E) ”
platform?

T would like to provide materials for online class
production, editing and utilization tools(Google

Classroom,ZOOM,etc.) (Professor B , F, G)”
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Ay, ERFZNA gAY T Z

Differentiation of edu—tech, lecture case sharing board,
contents educational materials, faculty support
program application board
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_,_x] 2] i:l%lé_ }‘\lyg?_j_} I 2}1\ Provide education support service,
pS|

Providing and activating professor support
Al =] 7]—‘8—9— ,_,2_7]—'8]—1,:_ Differentiation of programs and information provided only
o methods offline in an online space (both mobile
= Akt and PC available)

Content Providing an interactive space between

strategy [earning through teachers, sharing knowledge, information
interaction and opinions, and expecting the role of
the online learning community

Eliminate the inconvenience of applying
for teaching method through Google
questionnaire, and proceed through

A
EF

H

A 31 M5SGAE, SN, SRl A 2, S
= 3}

l L
%]:Td—a}\]'}—:E—" EA:'” "q HH]/:’E %’O]—}\ %%ﬂ%g/l 244 Convenience of

% ‘?43 —IT—E*% 6‘]‘93\]:}. ;Z?ﬁihg:tgio?eth()d application, participant management,
- - . — 7= satisfaction survey in the teaching
YA, ZYEe s A T2 AT satlsfaction sur
7] 98l =S 7|&o]of g} thREo] shulofA] AA Platform manager Assign managers for continuous
- — _ _ t of the platform
she WA Q) Zaoge] opd Y distel s W mengennen
LE o B }U\ - /\i K o ° Organizat Education support service provided with
‘;‘ :T/ROJ_E‘ ‘?_0513]'51 J—J—/_—r‘t]'.]j o]% | Uﬁ] /\E]Z‘I]Zﬂ,?_]_ Tl:oé ional Education Support education support assistants (teaching
_ - - Innovatio Assistant support assistants, lesson material
Oﬂ E%O] E]l\:— iil%% 7H%°H OWF tﬂ'q n production 1:1 helper, etc.)
qﬁ&ﬁ, WFEAFEL] 2pEA Rl ol E 93 =S 7| Strategy Collaboration Operating the platform by collecting
- = - between segmented information into one through
%o:] O]: 6]']:} E—ZI:Z}Q/] Z]’%@?l 71(3]'04—% %E% °]’7] ‘OA °H departments collaboration between departments
A YRS A, Ho]AE oA Fola 7] A&, 1l Link to portal Platform integration to existing portals
._gr;(],ﬂ }\-] H]_}: xﬂ%(f,:ﬁ;{‘l% Za Al ‘é’ Z,:(ﬁ X]_JE_‘_ 1:1 Banner§ o'f Leaching and 1ea.rning center,
~ - ~ B Distributi pla¢form with high academic information, learning
=90 A1 5, weH T2 O3 A V) 52 A on use frequency js  Management system, learning
- strategy competency management system, library,
o]—‘}j\\ﬂ—. Eznmnioried of etc. are attached to increase the user's
— - - ) convenience and help the activation of
AR ZAE] WA Zel= A E Q&) oS the platform.
SAEAME, WS, E— A, Ak
®el Wl Washh s PHE AU I Lo mame quozs e oo
- A1 A] 11 O bz = o] =]1- O F =
ST R £, EE AU AT sgme) S)n 24 Bdutech, MR, 1A
o g ZeaRE R A, g oopag, w9 A, B5AQ Zzagel,
WS AL o) —techE AH3sH= o]g|d AlY, 12 =
WHFH A= 3k Edu—tech& & O]'x_ ] 1 Al 1, A Edu—techﬂ]/\]—%‘_r% = %Eﬂi%, ZOOqu_ e .‘%a].
o) o ESRET = 5
o] ZRkAQl A S AAlehs sk el § olZ=9lo]] BL3} 4 Q= T2 T G513 AASH) 1
o] -=Hol o]Fo]dok 3t - 5 .
Hel o] effFolAoh g SALE AN WEABLIG, PEL, A2 WREY, T
Tl g } HFEEO R
obehel = FElEel vobd WS AT 7w =pqa s gmein) gortalEs AN RS @



}

k)
gl

A, A 154 9

[e]

3k -5

ko)

WS 9]

Z]
A

(

<

- #118¥ A)10

il

gl

Teaching Innovation Flatform

Rk

8

B oo o W TG o) N Mo N R oge W o] TR
o R TEERZw BT sEE HODEEa
=W ¥ Mg G Egfea T phE T ey o
T4 & o M BB g ETadg R AHE FMT LBY
—~ ® H.t 3N =) e nnvuo = - Ao TVt El o ol A o) ﬂ,ﬂlnma w
o X A ‘bm‘w_ou . Jlowﬂpﬂ mmaﬂk HWMAJI ~ <4 - | N B 5 — <
LT X F R N BRYX AT RT e R TS g cmek 2 i
M T g O T I AN~ S Bl A I i
AR 2 M o ESIE B - R I~ S g B g Ny Ho Koo 2
2 g & o) T e rTg Mepylodyg mdPaplk X
P TR XELEL S RO BT b (EReRx T
e e pEc 5333  Hem . BITF g
TEXET® ARy T S S R T oo SR e
&W%w%m %%@@MEMMEwwa%M%M texcSE  w
Mo W = < %o N X g s e oo B T = i ~ n N
- — ~ 5 2 T <45 G
Tz2eEs L LeRTEZsfRmzzitascicivs b
m_rﬂ_ma:o;lm E LR gy oo WﬁWMﬂNWﬂoMMoW.OTMoEZ =
KXok L o N ER e T T e RET oo w Moo wl U =
R SN PR LR TR AR o g a R Ok E R D g N
[ i o s A o oo BT N T — = 5) * or Wr E ,mﬂ‘ﬂAll.Llﬂo ~ =
Mo Hp O il _ o RCTCTANC = R
A 8.xLauMWmﬂﬁiLﬁﬁw,ﬂwamamro)gﬁoo_gma@ﬁ&mw o
P T N W N < << @ oW AR o m " e o o AR W w| = o <
Mook = R oK R RN B
: e %o s =
| ARG By A¥Ke ¥
£ ; R o A o X =
5 L i R TR M oww Ao o
: g Ho o R B T TELT. M
e L : BoRNd
8 L s B | MW% ol
= [} { ~ X fi X
N s Fenwl =T Baguash
z ) TE T e D
— S MRSy ﬂ;ﬂ TrERD
al - e 0o = - K N o —
_ 8 ° i%%arﬂxr s @.%Wmﬂo_aw
o Hx $ 9 W oom 7T oo R
5 qo B2 M Tor ek o
o : S o8 _ ~ ) or i~ o] =L o o
S A o o o oy X 0T
% 2 5 M%muﬂo._o quoﬂﬂﬂﬂ%&m%mqﬂﬂ
It 2 E. o pePRl T EEM el T
— : i3 D I E LYy R EETapdc W
1 L 4 — _— )
fy 2 BT w op LT UR AL
£2 — ﬂ%%@wﬂls ﬁﬂ%%?@ﬂﬁ%%
=) : - » BT 2w o~ BT g E P
o AR or B OBK Al B < ~ N~ o W K T

Ju

1

g7

Fe.

°

2 74

o

3}ttt Edu—tech, T—support,

S

T—program
tech "Wl++&

T—time,
Edu—

O >~
T

+ed

1

713 SNS¢| Fobe, defe] 7]



EduHub
. LY \ i N il
L Edu Tech ( E-Library T-Tims E- Suppart ‘ T- Progrem J
A 4N — N .
i . !
mage |
Eiby
; H

Lecture content poaduct

tf o= Br E=TF0
prodiection: aducation, E-MOOC. snkne lcture ~specin ITaINME MARriEs g
ue {ob-lere sducaton sdeoatio
A J memiers by depar s
.
[ TTime | I T- program ]

Teacking bmbiod Sharing,
Teacking Method Competmen

Banner
Academiz ) Learning (" Learning (" Teacting and . 1
Avadamis =
‘ Infarmation | Hanagament competeney Learning Liteasy
Wik, sratm maragETant Diersiopmant
— LT ayabem Cantar J

Fig. 2. Basic structure of the modified platform

— Edu-Tech 1 Lecwre content creation tool
——  Content praduction edocation
— E-MOOT

—  Onlpe lecture

LM5

Main (— E-Bbrary — Education compstency diagnosis
—  FEL

— Lalest sducalion tresnds

Special lechure materials by sublect

Customized educationsl maserialy

— T-Hme iing method sharing

Teaching methad conteat

— E-support ——  Application for class support asaistant
— 1l helper application for class material preduction
+—  Application for class consulting

L Applicaicn for use ol photographss equipensni and

facilitiea

T-Program Progrea app

Corfirmat]

caem
 oof application result

Satrvifred

rement survey, salisfsction survey)
Others{suagestions)
kA

[TTT]

Fig. 3. Content structure diagram

= }%6}5} T3, 3 w2y ge w2 uebd
=5 79 sl

- ZFolateol] g F-f AA oA
fﬂ@‘—&— Edu—tech®] P23} Fdsht, 2

S ZAA] o 2 8 2 E= Aol EEteE §)
STt

T—program®] 79 7|33} Z2 IS HA5}o]
ﬂ’?}— ﬂ]*‘i o}* %ﬁ%% A 5= =

Eii

g 1o
38+ QeSS

141

Estu-Tech T-Support T Tirrme [Er—

. . Y
; b :
TSt Titwwchingi-Tiina
Fig. 4. platform main screen
Frby-Tegh T5upport T-Tema T¥maram

Edu-Tach

R Toor 3 22

Fig. 5. Edu—tech screen

T-Time - -
I-I- l.'_

L1

L] § BT TR

T aE R e

7o B U R jigmiohcs L A7 S oA X 8T

i
i
Wi

Fig. 6. T—time screen



]

A
L

2%

3L

71ETE AIA] a9

3z

1=

g

3L
=

AA,

<

T A18A A10

il

gl

10 yAdg=

T-Program

—

=

3 Edu—tech, 2525

2 9

A, SHE 243}

(E—library), n5=%]

(
ol
9
o}

59

1,

]_
A,
3

w50 )2 Syt
h

A
3k

= ARE

5

=23 A

3

=

],
oz vpro] 74

)

A
2}

Fal 1 A3

d B A =8l = v E

ol et Bew

o

ZAF
[
s}

o

1(T—program) &5

o
g

fs

=

= 4
s

A=
A,

T
a

dIE],

NE A
ALz, 1:1 FYAEA

wérje] 27
o

P T

%)

o~
T

o] B4 Jetet

[s13
s}

o

Fig. 7. T—program screen

o
ﬂ
&
=
o)

_—

=)
3
Am
o

&

)
i
38
i
o

X
&+

¢+

et

5

-
44

taA}k &= Staluk AAREA F-&

S

o

pu
R

APFEE Al

o

ol 71e] A7}

Ao chet ¢
o}

=
=

pul

3lc},

REEE
olefgt 2

&
&

A =

fLE

=y

_04

20
=

IZ21

3T

y

e
R

WAL

HeTAree 3

7
A&

B
@E

3L

!

Eo| 7)H )

il

9]

X o

==
=

=

=

il

9
yul

v} 2.

R
e

Qe

L

ek
of 354 9)

o

13
S}

AL

A, 247Y o

3]

A

il

7}

=
T

2}

A

9
ol

AF /N2 T2 AN L
ot olele Ashe E

©

Edz A

=

R A al

A= 8
=9

et g,

=

)
T_J.

[e]

A&

1

9
yul

A, a4

=

]

3]

A

A=7F 2

T2

3L

23 (n

hyA

F3Ac o] L

©

74

oJtt. o]t

w59

o

=

L

fE

= lo = g} tfghy} 2pE sty
= ZFe|atelE-F AR T—Time)



R

el

B4 9 WA EFRF vob 3F 11

Qs [

TEA ), Lzl A B 55 At wEate]
AL A& sola AR didk AE ol
S E ok @t

AR, A ERFL 4R wAHel L2
#el 2 QS 98 TEZele2Ae) 5E & 5 9
ofof g}, WAL Hele] Bhgoled e HelstaL o %
Higow grome) S5E AR 4 AT AHolok

REFERENCES

[1] R. H. Ju & J. 1. Choi. (2018). Analysis on the
perception of instructional consultation to enhance
teachingcompetencies  of  professors. Journal of
Educational Studies, 49(4), 71-91.

DOI : 10.15854/jes.2018.12.49.4.71

[2] H. R. Min. (2012). Perception and need assessment of
faculties on faculty development program— focusing
on faculties of S university. 7The Journal of Korean
Teacher Education, 29(3), 195—219.

[3] K. E.Kim, H. R. Min, M. W. Nam & J. A. Kim. (2018).
A study on the current status and needs assessment of
the center for teaching and learning in the university.
Korean Journal of Educational Research, 56(3),
227—-257.

DOI : 10.30916/KERA.56.3.227

[4] K. Nick, R. Nickl, K. Steven, B. Alistair, D. Les & R.
Runne. (2018). Online communities of teachers to
support situational knowledge: a design—based study.
Australasia Journal of Educational Technology, 34(5),
150—166.

DOI : 10.14742/ajet.3867

[5] Y. M. Ahn & S. J. Hong. (2020). Analysis of education
needs for development the educational program to
enhance teaching competency for future school
teachers. Journal of Education & Culture, 26(2), 49—74.

[6] S.Y.Baek & W. Y. Ueom. (2015). The acceptance and
practical use of faculty development service perceived
by university faculty. Korean Journal of the Learning
Sciences, 9(3), 145—169.

[71 W. B. Son, H. W. Lee & H. S. Choi. (2020).
Development of teaching competency test for
professors.  The Journal of Learner Centered

Curriculum and Instruction, 20(12), 349—372.

[8] J.S. Kweon. (2020). A studt on the application of new
teaching and learning methods in higher education.
Asia Pacific Journal of Multimedia Services Convergent
with Art, Humanities, and Sociology, 8(11), 329—337.
DOI : 10.21742/AJMAHS.2018.11.41

[9] Y. O. Song & H. R. Noh. (2016). Analysis of
improvement needs in university faculty's teaching
competency and lecture inhibiting factors. Journal of
Educational Technology, 32(1), 229—251.

DOI : 10.17232/KSET.32.1.229

[10] H.J. Cha & M. S. Choi. (2014). A study on the case of
university faculty learning community to explore
teaching methods. 7The Journal of Educational
Information and Media, 20(3), 399—421.

[111 J. A. You. (2009). A case study on the application for
teaching improvement program of university faculty

at C university. 7he Journal of Korean Teacher
Education, 26(1), 343—367.

[12] K. S. Kim. (2012). Performance, next generation
platform of liberal arts education. Korean Journal of
General Eduacation, 6(4), 103—137.

[13] S. H. Song. (2004). The functions and future directions
of e—leraning platforms. Journal of Educational
Information and Media, 10(3), 151—182.

[14] M. J. Kim, J. M. Kim & W. K. Lee. (2018). Analysis of
online education platform for learning support.
Journal of Korean Association of Compiter Education,
12, 31-33.

[15] M. H. Song & D. J. Kim. (2016). Building competency
based professor support system: with focus on the
case studies of university C. The Journal of Education
Assignment Institute, 22(1), 17—236.

[16] J. Y. Kang & Y. S. Song. (2020). Needs analysis
professors' teaching competencies and needs for
teaching competency enhancement. 7he Journal of
Learner Centered Curriculum and Instruction, 20(14),
931-959.

[17] D. K. Lee. (2019). An exploration on direction of the
space design to support teaching and learning in
future school. Jornal of Korean Institute of
Educational Facilities, 26(5), 26—231.

[18] H. K. Cho. (2017). A changes of higher education and
the tasks of general education according to the fourth
industrial revolution. Korean Journal of General
Education, 11(2), 53—89.

[19] J. N. Baek, Y. J. Baek, S. Y. Kim & S. Y. Choi. (2020).



12 gAE§53}AT A18d Al10%

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

[28]

[29]

Teaching competencies of university professors in
future society. Journal of the Korea Convergence
Society. 11(6), 349—357.

H. A. Lee. (2019). Analysis of professors' teaching
competencies and needs to improve programs for
teaching competency enhancement. 7he Journal of
Learner Centered Curriculum and Instruction, 19(8),
1-26.

K. H. Kang & S. H. Park. (2017). Development and
application of teaching competency tool of university
teachiers. The Journal of the Korea Contents
Association, 17(1), 88—98.

DOI : 10.5392/JKCA.2017.17.09.088

Y. S. Lee. (2014).
development of a college teaching course for new
professors and Ph.D. students. 7he Journal of Yeolin
Education, 22(1), 479—521.

An action research for the

S. A. Kweon. (2018). Analyses of the current
professors’ recognition on the instructional methods
and on the university professors competences of the
future universities based on the 4th industrial
revolution. Asia Pacific Journal of Multimedia Services
Convergent with Art, Humanities, and Sociology,
8(12), 179—188.

DOI : 10.21742/AJMAHS.2018.12.39

K. B. Kim & D. H. Jang. (2019). A study on the
20—years' operationg process of the centers for
teaching & learnining in the korean universities:
application on neo—institutional isomorphism theory.
Journal of Digital Convergence, 17(1), 42—53.

S. J. Park & M. J. Kim. (2015). The Analysis on
Recognition of Strengthening Teacher’'s Competency
in Teachers on Sejong Special Self—Governing City
Office of Education. 7The Journal of Korean Teacher
Education, 32(3), 163—186.

DOI : 10.24211/tjkte.2015.32.3.163

Y. E. Song, Y. A. Keon & S. W. Hwang. (2017). A study

on the website design renewal through analysis of
satisfaction on the teaching learning system: focus on
the case of development of K university. Journal of
Brand Design Association of Korea, 15(2), 93—110.

C. I Im, H. J. Han & D. E. Jeong, Y. E. Oaturk & J. H.
Hong. (2017). Exploring an e—learning platform
prototype for supporting learning design. Journal of
Educational Technology, 33(4), 799—838.

DOI : 10.17232/KSET.33.4.799

J. W. Stigler, E. H, Geller & K. B. Givvin. (2015). A
platform to support teaching and learning about
teaching with video. Journal of E—Learning &
Knowledge Society, 11(2), 13—25.

S. Y. Han & Y. O. Nam. (2020). Faculty competency
factor needs analysis ti improve the qualirt of online
classes for higher education. 7he Journal of Learner
Centered  Curriculum  and  Instruction,  20(13),
1129-1149.

[30]

[31]

[32]

[33]

% X H(Bo—Ram Cho)

J. C. Cho & H. S. Im. (2017). Development of an online
education platform for flipped classroom. Proceeding
of the Korean Institute of Information Scientisty and
Engineers, 6, 558—559.

M. Y. Song, H- W. Kim & Y. J. Choi. (2020).
Development of korean learning education contents
for children based on mobile platform. Proceeding of
the Korean Socrety of Computer and Information,
28(1), 47—49.

Y. Yan. (2019). Design and implementation of a
teaching assistance platform for college students
based on asp.net. International Journal of Emerging

Technologies in Learning, 14(12), 97—108.

M. J. Kim, H. W. Kim & Y. S. Lee. (2018). Development
of instructional systems to university
professor's teaching competencies. The Journal of
Korean Teacher Education, 35(2), 289—317.

DOI : 10.24211/tjkte.2018.35.2.289

enhance

Pkl
2010 8€ Michigan State
University Finance(7d <3} g}

- 20143 29 : o]zl gt WE-F

L (L 5-F B AL)
2018 29 o]t gt W
S} (L8 BHEkAL)
2020 49~ #A: AN WS
A Y 2

- Bk HIAEEX 7N ), SEEY, e Es S
- E—Malil : cbredu@naver.com



