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Qualitative Study on the Experience of Patients with Meniere Disease

Joung, Woo Joung
College of Nursing, Research Institute of Nursing Science, Kyungpook National University, Daegu, Korea

Purpose: The purpose of this study was to understand and describe the experiences of patients with Meniere disease. Methods: Data were col-
lected from February 19, 2019, to February 5, 2020, through individual in-depth interviews with 13 Meniere patients. Verbatim transcripts were
analyzed using Colaizzi's phenomenological analysis. Results: The experiences of patients with Meniere disease were clustered into the follow-
ing four themes from 22 meaning units: 1) Complex unfamiliar symptoms that shatter both balance of the body and peace of the heart;
2) A disease that medical treatment and health professionals cannot cure; 3) Suffering hardships that cannot be understood by non-Me-
niere sufferers; and 4) Making daily efforts to become healthier, Symptoms of Meniere disease are life-shattering and depressing be-
cause they are neither visible nor easily curable. Over time, as they accepted the reality of living with the disease, the participants would
shift their focus from complete symptomatic cure to leading a healthy and more balanced life. Conclusion: This study shows that Me-
niere disease has a pervasive impact on all aspects of the patients’ lives. Patients are prone to experiencing restrictions in their social
functioning and activities. They also experience psychosocial problems due to the unseen nature of their symptoms. This study elucidates
the experiences of Meniere patients and the need for nursing intervention to help improve their quality of life and ability to self-manage.
Lastly, this study shows the need for a coordinated interdisciplinary approach to raising public awareness of the disease.
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Table 1. Demographic and Disease-Related Characteristics of the Participants

Duration of Symptoms
No Gender  Age (yr) Job .
disease (yr) Dizziness Tinnitus  Aural fullness Nausea/vomiting  Hearing loss
1 Woman 49 Housewife 4 O (@] O (@] Right
2 Woman 41 Full time 4 O O O O Left
3 Woman 27 Full time 3 O O O O None
4 Woman 48 Part time 16 O O ) O Right
5 Man 21 Military service 7 O O O O Both
6 Woman 38 Housewife 2 @) @) @) @) Left
7 Woman 33 Full time 1 O O O O Both
8 Woman 49 Housewife 3 @) @) @) @) Left
9 Woman 36 Part time 13 O O O O Left
10 Woman 39 Housewife 3 O O O O Left
1M Man 52 Full time 3 O @) O O Right
12 Man 46 Full time 6 O O O O Right
13 Woman 31 Part time 1 O @) O O Both

https://jkan.or.kr

https://doi.org/10.4040/jkan.20115



g2 A 703

e M, AOEA]l P A 22 oFQlo Qe FHY, Al=l: Ads siGick

% olAlR B A8 UE Ak U5, RE 2Bolk:

TARY 7 QY& e Y, A AR e7to] BHO| e gAE 1) HY RUtls dad S¢S0 SEEE

A, B3l @5kl ¥ nhg A% B7PT, 9 AR 9 & HORE BFOA] uof 2R AT A4k AolQick g ¥

ol E Ol ) FA2 BYISACH Tabe 4 Wil 42 Sl Fel £ % % ool o Ak

1. AIAIS| OFIIL WS SEEE MR SASO URH o1 oo o I o B0 A e TR T

o] F AR Fok o, olF Y, ol A FAY A5 el

o) 5 B8 HoHES ool 4 1 AR oIl BAVF 18 dRlebIs olston 4ol 2us 2R 04

219] 7} F3ol| digh FolaEe] wAdat QlAol ek Zofck Wiy of] 3 YEX]7] 4R, B e oXjEle S HER T

o|2x59] 7} FAI WS FoARFEOA BAcka B ZoR F 0F of7|al dozkth FAIE ofxjege] R FACINHE B, BE

o o] AR Aol 2 gl WL bk Sl oo ook b bl olgiale The A8 SEA

o, FoREolA wUel 2] $42 ok A=t A 1 AR A9 EAllgtare s 3R] Rk

GO ARERny EVE A SEA ofel SE s v OIMTHRE ORIZHZ0] At UM EIE ZMS Xt Q=0 ZAoHH

S A T A Ao, LR ARl K iaw TS| OfH 24 210 & HHOLX|L7E SABICEZY, LA | &Sk HXIZ 201

I EE =ole ol olF T, BE #Y X AR Y2 @ 10 AEIAS 50| WO, XYM AAIE. KIS 231T

& 7 o oIEIgOR Mol & YA Qs Bl 2 ,

Off 7IcH 0, MAM5| 21, JE. Ji= T HUEQ! & 2210, 2H

Table 2, Theme Clusters and Themes of the Experience of Patients with Meniere Disease

Theme cluster

Theme

Meaning unit

Complex of unfamiliar symptoms that
shatter both balance of the body and
peace of the heart

A disease that medical treatment and
health professionals cannot cure

Suffering hardships that cannot be
understood by non-Meniere sufferers

Making daily efforts to become healthier

Experiencing the development of unfamiliar
symptoms

Suffering a disturbing loss of body control and
stability

Realization that current medical treatments
cannot provide a reliable solution

Despair caused by the attitudes of some health
professionals who do not appear attentive to
patients’ needs

Not life-threatening but life-shattering

Longing to be understood and given empathy,

leading to online community of patients

Adapting to life in which even small daily
routines become a challenge

Shifting focus from symptoms to mental health

Focusing on living a healthy and balanced life

- Unfamiliar symptoms

- Complete unawareness of the disease

- Unfamiliarity with the diagnosis

- Discomfort in daily lives: tinnitus, aural fullness,

hearing loss

- Prelude to an attack

- Disturbing loss of body control due to dizziness

- Difficulty in getting a clear diagnosis

- Fear of adverse effects from diagnostic tests and

treatment

- Lack of detailed professional drug and procedural

information

- Professional consultation does not satisfy

expectations

- Anxiety over worsening symptoms and complete

hearing loss

- Loss of vigor and vitality
- Difficulty in being understood due to unseen

nature of the symptoms

- Discussion through online community of patients
- Limitations in daily activities

- Difficulties in fulfilling responsibilities

- Living with an unseen disability

- Awareness of a changing self

- Acceptance of symptoms

- Changing mindset to become more positive

- Lifestyle modification

- Giving up favorite foods, beverages, and smoking
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