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Abstract

This study aims to find the causal relationship between the effects of apartment inhabitants’ life
management and administrative management on housing satisfaction. The study results are as follows.
Firstly, life management showed to have a positive effect on life satisfaction. In other words, the better the
management of public order and facilities, the higher the satisfaction of housing satisfaction. Thus, the
principal agent of management needs to increase inhabitants’ housing satisfaction through education and training
on developing life management techniques. Secondly, administrative management showed to have a positive
effect on life satisfaction. Thus, the more accurate the completion documents and management transfer
process necessary for administrative management, the higher the cost—cutting effects of accounting,
construction, and service contracts, the more transparent the resident agreement process in accordance
with management policies, the more transparent the election process of building representatives and
resident representatives, and the higher the effects of energy saving, the higher the housing satisfaction of
inhabitants. This revealed that the principal agent of management needs to increase housing satisfaction
through education and training on developing administrative management techniques because the level of
administrative management had a positive effect on housing satisfaction. As a result, in order to create
reliability between inhabitants and the principal agents of management, the transparency of administrative
management such as document disclosure must be ensured, thus improving the housing satisfaction of
inhabitants.
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<Table 1> Frequency analysis on the general characteristics
of study subjects

(N=313)

Variables Category N %
Sex Male 104 33.2
Female 209 66.8

20—30 26 8.3
30—40 56 17.8
Age 40-50 120 | 383
50-70 111 35.6
) Junior college or less 148 47.2
Edlté (;aetllon Undergraduate or less 131 41.8
Graduate school or more 34 11
Company employee 104 33.5

Civil servant 5 1.6
Self—employed 34 10.8

Profession | Graduate school student 12 3.8
Homemaker 125 39.9

Unemployed 23 7.3

Other 10 3.1
) Less than 2 years 78 24.9
Housing 2-3 years 82 | 261

duration

3 years of more 153 49
Owned 100 31.9
Occupation Lease 184 58.7
type Rent 13 4.1
Other 16 5.3
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<Table 2> Correlation analysis of the life management and
administrative management and housing satisfaction

(MV=313)
Correlation Analysis
Category
1 2 3
Life management 1
Administrative 583" 1
management
Housing 469" 3947 1
satisfaction
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<Table 3> The effects of life management and administrative
management on housing satisfaction

(N=313)
Category B | SE B t D VIF
(Constant) | .876 | .286 4632 | .000
Life 185 (.099 | .042 | 10.108 | .000" | 1.56
management
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F=14.754 X.000b) R = .632a
R%= 277, adj R®= .267, D-W=1.64
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