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AGFI=.849,
041 5o Ueh} AgwE AitHow 48

IFI=.961, CFI=.960, RMSEA=

443 oIy dE SLIES 2 Al2E B oea | Cronbach's
5 £z £z £z 2 2 £z c°< a
Q143 .830 .200 136 152 047 137 791
Q141 820 243 .166 048 114 124 790
Q142 796 125 174 .105 043 .062 .696 915
Q145 748 216 118 161 .101 170 685
0124 702 .300 204 195 112 .169 703

AE3 197 817 202 .097 .061 195 799

4 293 763 .150 .100 .099 239 768 883
AL 277 729 .190 251 .001 117 729 :
AE2 .289 687 174 1102 .118 223 680

AH] 23 247 159 759 224 .068 028 718

AB] 24 214 193 752 .084 162 .054 684

AlH] 25 113 121 675 .308 .042 .091 599 .848

AR) 21 174 139 662 293 211 .054 622

AH) 22 .054 130 635 .003 218 282 580

AH3 110 .086 223 789 .187 113 740

AKH2 201 .093 212 789 .205 .087 767 837
AH4 167 .163 394 643 073 .207 671 :
AR 137 208 078 626 327 -.076 603

A 2=Hi1 .050 161 .110 204 811 .108 751

A 2-Hll4 .140 .097 .184 170 763 041 676 829

A 212 .070 .020 .180 184 759 120 662

w3 .083 173 0.63 -0.26 072 816 722

et 242 .155 177 .186 -.009 746 668 805
=) 140 297 .110. 139 .194 684 648 '
= 201 332 .309 .089 .138 627 636

gk 8.685 2.418 1.959 1.600 1.298 1.087

FAE EaWo%) | 38740 | 48413 | 58.050 | 63.648 68.989 70.989
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<E 4> LSl B olRA Aot Az

HE2et= 2= x|&Holgel= X|Zt=l Tx| =5 Cronbach's a
=) 799 340 250 816
T3 T77 342 .305 814
il .768 264 127 675 934
5 755 359 294 .852
piss 752 343 301 868
A &ro] 80|54 301 821 201 .806
A|&o]-820| %3 .306 .820 134 821 908
| 4r0] 89 52 370 818 .154 .700 '
A|4ro0] g2 51 318 726 270 829
A7y 7143 161 169 .862 797
A2k 71A1 .098 75 823 718
- 848
A 2vE 7142 334 246 729 704
A7 714 253 .086 725 697
A S 7.512 2.206 1.049
B4 (%) 54.353 72.740 81.480
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AR EAL 573
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=4 AREH3 814 .064 9.410 ' :
HEEH, 756 .059 9.102
AR 2~E 25 .680
Jrepe AR 2~E24 767 .081 11.653
=g AH)| 2~F23 790 .083 12.072 865 634
AR 2~EA2 568 .094 8.929
A 2F21 745 .084 11.467
- &A1 .803
ol 1A =72 736 048 16.266
.y Z; AHEFZ3 855 031 16.668 902 682
- AAEH4 853 035 16.611
$12F45 768 .058 14.969
FEEAL 783
FE FEFA3 791 .062 17.695 840 62
=4 FEFA2 793 074 14.347 : ‘
AEEAL 824 .068 14.792
WgEEL .809
k=S HjEE2 731 .061 12.560 281 559
4 Hl A3 529 .085 8.783 ' '
HE24 617 071 10.400
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A|&o] g2l 52 768 .055 16.826
AT % . X
5ol 4 A|&o] g2 53 872 .046 20.974 868 635
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x?=906.952(d.f.=607, p=.000), GFI=.875 AGFI=.849, IFI=.961, CFI=.960, RMSEA=.041
<¥ 6> EHHEIEN FA Zn)
AlAEL | HEE | AH|A 1% AE gk | x|zt . X|Zo0]
Zx S| zx 5 | 22 | =1 7k =7 | 8oz
A 2Bl EA (532)
AR Z3 .256 (.605)
An| =2 192 240 (.634)
17 4 .087 202 229 (.682)
T EFE 114 201 249 257 | (622)
LR 120 166 211 253 | 299 | (.559)
A7 714 .046 121 219 233 245 238 (.553)
= 269 248 228 230 299 209 218 (672)
A|&olgox 187 151 104 104 191 .092 231 280 (.635)
) WA BAE tiZA 3 AVE FxloH, ofell gk ARAlsee] Al
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2=957.523, d.f=618, GFI=.871, AGFI=.842,
NFI=.894, TLI=.949 CFI=.955, RMSEA=.043
TOo& UER} ATollA AAGE 23s AMESH
o 7MAES shedl FElvt gle Ao s &
sttt 7M. AS Ade <E >3 2ok
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o] G A Aol dPdst 7 12 B
A AT A28 FHo] 22k 7RR]ol A
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ol AR FHo| A7k 7ol A+ TS
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2= F4o] AZtd 71x]ol AH(+) o] FFE HIA
= Zolghs JKIE HE2AS .233(t=4.383
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H2-1 Azl F4 - v 022 486 712+
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H4-2 AE - U + 125> 2.094 A e
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H5 A7k 71| — " + 422%* 5.174 A
H6 0E > A&l gn + 767 10.513 e

* p<0.05, ** p<0.01
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<Abstract>

The Effect of Online and Offline Quality Factors on the
Continuous Intention to Use of Delivery App Services

Lee, Moon-Bong - Lee, Og

Purpose/Design

The purpose of this study is summarized as follows. First, we want to derive the quality
dimension of the delivery app services based on the experience of the users of the delivery app.
Second, we would like to identify the continuous intention to use, taking into account the integrated
nature of online and offline quality. Third, the online and offline quality factors of the delivery
app services shall be checked in an exploratory manner to see how they affect perceived value,
satisfaction, and continuous intention to use.

In order to demonstrate the purpose of this study, a self-report survey was conducted in which
respondents directly responded. A questionnaire of 295 people was identified as a valid sample
and used for the final analysis.

Findings

The summary of the hypothesis test results is as follows. First, the system quality among the
online characteristics does not have a significant impact on both perceived values and user
satisfaction. Second, the hypothesis that information quality affects satisfaction and perceived value
was adopted. Third, the service quality was shown to be a significant factor affecting perceived
value and satisfaction. Fourth, the delivery quality among offline characteristics was found to have
no significant effect on perceived value and satisfaction. Fifth, the hypothesis test of commodity
quality showed that both perceived value and satisfaction had a significant impact. Sixth, satisfaction
in the delivery app service showed a positive effect on the continuous intention to use.

Keyword: O20 Services, Delivery App Services, On-line, Off-line, Service Quality, Perceived
Value, Satisfaction, Continuous Intention to use
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