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1. M2

22}l Ao E ARGAP} Thed] ZiRIZ 0] Au|2prt
otlet A} 17 Gehe 920 Aol 4
|2}19] ogto] ¢ FQ 3l ZItiParoutis and Al Saleh
2009; Gazan 2011). ARgAFEO] M & AH-FA DEslaL
S 4 9l 2219] Q&A Al EL o] 2|at Ak
WA A=A, SA19] B S AL lH(in,
Xiao-Ling et al. 2013; Jin, Jiahua et al. 2015; Khansa et
al. 2015; Guan et al. 2018; Kang 2018; Zhou 2018; Fang,
Chencheng and Zhang 2019). 22121 Q&A AFo]E Q] A
2= AMARES] A gHOR A AH, 53]
of thgt FA ol ©Hol ARAE FYlske &
o]7] wzoll, §HAES] d&o] Fasith ©H

A= SOl shRole Ak HHE Y A A
SAE0] Sl o5 272 Q&A Afo|Eof FA
o] A A& A5t 523 Ago|thKang 2018)- o}
2hA ol5o] AAETfE A&stES Sk %E’r
2 Q&A APRIEE dFAor RY5t= Eﬂ T2Ql
ZZ o] EtH(Fang, Chencheng and Zhang 2019). Alo|E
AL kAl o] TS who] E23) dA] A}
A2 57159 3H7] 8l wIA A I (o A
A191), “Top Writers’(Quora.com), ‘Leaderboard’(Yahoo!
Answers)?} 22 A =5 kL Uk

oejol ANFE ALY T Aol A
UK S oIk A geld Teo] 2AR Yt
OJAAA] 14 (elaborate decision process)2 Z3f T4

H o=7} AA| FEOo R o]ofA|= Ff-olthAarts et
al. 1998). 7]<& ARAIAE] Aol 2EHAE 7]
] ]2 (Expectation Confirmation Theory; Bhattacherjee
2001), ¥+2] 4] 35 ©]Z(Theory of Reasoned Action;
Fishbein and Ajzen 1975), A &35 | =(Theory of
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Z10] ofye} Absahe Q1A A
process) S S|4 4 E= 7 Q-o|tH(Aarts et al. 1998).
Kim et al. (2005)7} Limayem et al. (2007)= o]&{3t ¥4
o4 37 o] shElol] FRAILY AdALE
I I3 U s 34 AT
W9l8 Ao Sag 4 AHEASe] A9, of
= A Sueke] RS A AR AqAE7] diw
= F7H B2E FAlol ALkl

SRRl A A Ffr A&l gt 71 AFES
7Hgstell
A& s ZEHLE 854K Chiu et al. 2011;
Kim 2011; Cheung et al. 2013; Zheng et al. 2013), X<
B912 A 2Heke A9ols 9 229L 59 ¢
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X|&o|=ot mpA

FA7t Y ALEALe| XAMSR XIEHRE H Hi=0f 0jX|l= &2t

variable) @] |- H-3Z(skewed distribution) E4S Zt
7] wj o] 3zolb 3|F|H-4)(Poisson Regression)o]L;

2013} 3] E Al (Negative Binomial Regression) -2

QIS
g0k G,

aopY, £ gl &

X)450] 20} AT 2|4

A1% X @(Generalized Linear Model) 2]

[ =3
23

g}ol Q&A Ao Eof A 314

of

2. o|2x b
2.1, XAIZS XI&0Zot XIas)
AR ALEe) 23 B YefH ALAEe)

27] 8% Z Q359 (Davis 1989; Venkatesh et al.
2003), =9 o]Fof| = FLEHA ARg-o] -4 Eofof T

of n]x]= AgkE S Alwjr 1%} sir) ou) z|<4a)e] T (Bhattacherjee 2001). AjR2-& HA|A” of ek AL
2 o] 2ATY HEm ohe ARG Ake] A AFOl YoM ZId AAE 2 IS e HEA
R Zgste] A met £ o] ggpe S T8 AR T ARASES A% AR
o] oEA T2 A Vel =A% A E T st o] 7 ARSAR] AEALE AR HE F8% 48
23} B1S J1EAZ A vy oo 2k St} (Bhattacherjee 2001; Hong et al. 2006; Kim 2009).

(1) Xi& <=2t 1t WSO

ol whef, HJRAIAE A& A2 ks 899

22121 QA AIOIE alia A
K29 XAEF KGR owet & 0|xI=7H

\)Om

= chekst A rEo] 3% thRoca et al.
2006; Hung et al. 2007; Kim 2011; ZJ*<4~ 2012; Kim

(2) Xl o=2t 1A lS0| 22121 QRA AIOIE A Al
AEQ XAEs =0l ofifst Fek2 O|X|=71? et al. 2014; $F5< et al. 2014; Mirkovski et al. 2018).
(7 1) 2212l XASF 2 M3l
XK} HTAO|E FQ HE XEol=/XE™l9 | KiEsH
Zhang et al. (2010) oist HRLE| AR oY AE| XjoJA el A2
Fang, Yu—Hui and Chiu o270 HFLIE]| xo| A
: o] AlZ|, O|EFAl 9 Mz
(2010) (Javalorld@TW) a2l LIE|, Ot = =
. Z27H HRLUE| .
CHEol%| otEZF XMo| =742 o P l=]
Chiu et al. (2011) (Programmer Club) 7ICHEYR|, BEEZ, "ol EHZ = ME
WK FHFLIE| - .
h=olx| oixzt o} o] Mo
Cheung et al. (2013) (HKedCity) 7tHEYR|, TEL, XS = M=
o 27121 Q8A APIE - =
—| = CH=olx| ol=zt =7t o] pSl=]
Jin, Xiao—Ling et al. (2013) (Yahoo! Answers China) 7chEx| BEEZ A |Igsd = M
Zheng et al. (2013) ozt 74RLIE| IXIE &8, &L el &2
Hashim and Tan (2015) HEH HRLE| TEEE, ME| Z4EN = ol A2
22121 QRA AIE 2A #8517t 3 558 & 4o all
, 5 2H|0|E:
Khansa et al. (2015) (Yahoo! Answers) 2 =l g]=
2alo] AOIE 230l MyN =z oY = 37 . R
Jin, Jiahua et al. (2015) = h(zﬁf‘rﬁ) oI | 2=l 2 “j}éf;j’ & 2l A =[]
b B =]
al0]| = Al I|EH a0 Xx|IAd S| A _
Guan et al. (2018) = h(z%%rﬁ)k lol= He, “"1% %ﬂif e, Al A2 o]
’ o
22121 QRA AIE Hol EAZ, AEA, 7IHELYX], o =
Kang (2018) (Naver Knowledge—iN) ok=Zt = ==
22121 QA AIE sz, ANAHEER XAER ol /3o A
Zhou (2018) (Baidu Tieba, Zhihu) Af3Is 2] Sl=/23 ==
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TH(Pudipeddi et al. 2014; Bornfeld and Rafaeli 2019).

2.2. XAMSF XA = 0|0iXl= FIHX| 8=

Aarts et al. (1998)0]] W=, njgf PY= o]ojR| =
Igoll= F7HA7E vk AAlE Aagt oAbad
T} A (elaborate decision process) 2.2, Hjo Tt 214
3} o7l FR3 AL Fh. ) Sol, ofd Yl
7] &9 Bl WET AR obd 27 &%

2 H&stels owg 77 L, ol ok T

70 RAAAEAT H21H HES

&2 AEYHR ol AA " el A ol

1985) 5] o3t =25 w2 A o]&o|m,
71E dAtollA gol E-8Eo] gtk SRRk, of2igt
Q19| o] grto] 2AT SEL g HES of
o= Hl EFEsttal 4 A  ItKConner and
Armitage 1998; Wu and Du 2012). £3] #-& 3= P&
of o} ¥k o s pysf & P59 A AHY
1o Nl AA7E i FEo] AgAor GFe &
4= %It Ronis et al. 1989; Aarts et al. 1998). ol & 591,
o] EE]7] &S WHEA o= S35l HW, of 3
& SUEPE HaL, sstd oy 2E7] 52 ©l
A B S AR GaL ALY Feos
ojofAl=, ol&nt ARsshe QIAA M (automated
cognitive process)E A U= X|&EA Hrt
(Ouellette and Wood 1998). Triandis (1980)+= ©] F7}4]
B27 4 7F S F o= ulH P98 oS5 # ofy
2, & gt AZARg avke EARITRAL sk

20005 o] HRALH AT ofeig o]
2 2-5)7] A&l (Kim et al. 2005; De Guinea and
Markus 2009; Barnes 2011). =, A st QAZA 114
& AN BRE ARAAT A5 o5 o4
Aol AALE W9 Aok o S8elL 7
59 F9) S0k AuAaY A Pt B2k
AAA IS ARNA] L wjol e AALHA A]
2=t} (Kim et al. 2005). Limayem et al. (2007) A&
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SU7F S AIBAIO| KIALZR X018 3 BIo| olxls E1t

253} Ho] S B U Y& FUT A B
oh 2 BEES B3 Gk 2 A5 A4

He A2) e o] gick. ]2 0.2, Khansa et al.
Q015 37 WEol mlef Wele] mXE A
Ab gk, SHAJEE o] AT T W99 ofarel
2 Az AN AsEgron, x|&us)o]
BlERRS Abpid] 23

it

2.3. M=BM(Survival Analysis)

AYEE of Apdo] WM wi7hx] o] AJZE
(time to event)o]l ¥4o] Q= Aol 8 4= U=
Aoty 27| AEEAE A2l ARl digt
A| E(treatment) - EEAF7F APl wj7hx] A= A
(&, BAEADHE AHiEes A=Y Sl
(AA3] 2016). o]Fofl= 2-& HL7F L E o] 7|4
7F 3% wi7bR| 9] AIZHL et al. 2007), B 5 °]&
St wj7}A] 9] A|7KHartley et al. 2010), AH=7} L2
3 w712 9] AJ7HCiuca and Matei 2010), ZAFAFA Y
7199 #Hd7tAl dele AlRKEE and H5E
2019) 5 574 Aol AT wi7hA] del= AR

= U el de] Z8H ik AE
A2 ShEEofol wabA] Reliability Analysis(52}),
Duration Analysis(7J 4|8}, Event-History Analysis(A}3]
&) 5 rhoket ol gor Bel)w ik

REEAS 93 42O Y 2 EHL FEYY

T
1%
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i

A} & (censored data)eh= Foltk o & 5o, & A7 &
A BEVEE AR A, At 71 Well AF
WoHA] Qb= SAEo] EAE Aoltt o] A= 4

T2 Yells RO = BREEA A 717 A%
= A, wA) A7 TR
REORE Felstx] Lo Hrk o] o4 Q3

BEEA ] HlolE= o[HIEZT A5-717E el Ay

'
)
L

Ao FEATE AR FHEA Hk 2 A7)
A9E AT HREA F 64 ol ol

AERAE AT o] AED 53 BEE]
e 7HAH, AEF4(survival function; S(t))2} 9
He<r(hazard function; h(t))& ©]-§-3t] FEE(E2
Hg)ol FFS vl 8U5S AHETHA2F
et al. 2018). A H o2 AW EH, PEFS S t
A o]% Abd(ex. Aol LA BHEolH, o2}
o] wEHT

FAOIA T= AR 2 Al o, &R S(h+=
To| FEUET (S AHFEH FARAIHZIA
Hsjo] ARFEL SO 0 A1 o)F Aol Hhye
SEolEE 19 ghe Zhal, §(e0) FRTAIY o] %
Aio] AR ShEelnE 09 4he Zch

20 2 935k~ (hazard function)= tA]|F7}A] Al
E3e ol 2 Fof iz Abdo] A 215 gHEo|
o, ofefjel o] EHHrh

o] L2 =00 ZABHA, Tl WMTF BEEol 9
g olAE A BAsl] ol Zaesl
(Log-rank Test; Bland and Altman 2004)0] 92| AME-F
T otk AR RAENRAS o] Seua)
AEEol nA= = aofshe dle AR 5 ¢l
7] zoll, °ol& adsty] sl FLHHAEREE
(Cox Proportional Hazards Model; Cox 1972)1} o] &
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AR e AMERS| XIMSH

X|&0s & Biz0f OjRl= &2t

(Bhattacherjee 2001). o]#3F 2L 2| AlF4 %

>
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9l B TA AFANHE FAHYOM, B A7
52 ofo] AW WL A4S FHUS

2 A3 rEL A tHChiu et al. 2011; Kim 2011;
Cheung et al. 2013; Zheng et al. 2013). A|&9 =7} A}
287 A& 9= olojxitkal ZHstel7] wizelth
)7 ol oJsiA FAE o=t FEo o]o]
A AL Gt =27 2220z Holx|uk AA ¢
TollM= o=t Y9} 1He] WA Bt A9-S0]
B %3 Q)ch(Szajna 1996; Lim et al. 2011; Wu and
Du 2012). 53] B9/} Ao] oat 2744 o] of
Uzt ekl ARUE S04 248 doles B4
A 248 A%, B9lol gt ojo] dele 3%
OFQ}rH(Tsai and Bagozzi 2014). E}E}/ﬂ i1 ?j:rhoﬂ/q%
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)z FeFeS BAX O F X (negatively moderate) e 1,2387 9] T x| Alele thako = 20161 7Y ul
St Zojtt. oo} 2 =gof FATIo], offjel T2 Aaf Fpof] bl AR 2Al o5 25T A

3

e =T 4 ek Ak A7) T9IAIAIQ] Al ol % i 2do] A

Hia: T4 KIAZS 89 Uivish 290 sy AIRIO) %"'Ei R ABAEE ofF) ANTRE U
KBS Riselerl MBS AGE0 DXs & ASE golA], ANFR AkelE U YIS 2A
3ol ot olct g A 4me wom

Hao: 21 RIMBS B0} WS FROL Y MK e e merd el 2 3372
XAZS. RROlETt KIABS HIZ0f Dlxls YE]

20 u
otstg Zoick, 272%)0] $He HESHHOm, A AL sfol4
71ite] 9 2% ARgte] SEAE
28101 (AT BFS HARE AR |F 67
4, SRy Yoi] o] 2 FIFe ST ARRA o] F 67

A ool HiAE AR 4707 EAstA, HF EAS

13
Ul
I
e
ftlo

A7t dlolE= 22l A2t A AEYS WAt 333w groz et AR HoirpSo| A
o FHsden, drnde) 438 AN AL 3009 gl oot 4EAL AT
B4 R Eold Sfiens EEeT AL B0l A AErjole|o] RS A

(non-response bias)= 2H1s}RiT) A& ZoiE Q4%

41. Xz =& 1,2387 x| AlQle] thskel AA] ©¥ <, A A

e e B U RSB sl S 1
ol 741912 2008 R E] 2014E 717 TEA _
o1 e PIRBES T coga sigen age Uil vus 22, 54
A el TEthe B S A WHEA o0 gop gelg s 2ot 2 v
ARe s ATTRIBE. T AOTHA HHAAUE My e w Aol wEdolgdg Az
o A& elo)| A AHA| A|ZFSE 7| W &S A3k, o

I A A A GRS AR oF

olcloll 1A 4jelo] FAEE Heie 2 % 93
h 3, AL ol Aol S B
shi B4 ARGl Stk & 4 girk 2 A7 I
< ol& $lA 2T 349, 5 2012, 2013, 20149 Al O MZEEA O] Fhwiag A 2alo] AL X

(7 2) SEA 22T
A

=5 HI=(H|Z) &4 HI=(H|E) &4 HI=(H|S)
Ae(A) 308(91.4%) Lt0|(15—24) 86(25.5%) =S ESnim) 115(34.1%)
H(04Y) 29(8.6%) Lt0[(25-34) 109(32.3%) &9|(cHED 182(54.0%)
Lto|(35—44) 78(23.1%) Sho|(CSHe) 40(11.9%)

Ltol(45-54) 40(11.9%)

Lto|(55-) 24(7.2%)

=gt 337(100%)
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AR e AMEX] XMSH XIE0HE I

=of ojxl= &2t

E71ZHAE71h T A& AEATE SH5HA It oS AAFHE olv] ST Halgh A
o A3d-E wHebA (Deng et al. 2013), 22421 H|o] SAH] Aolle A SR AEYEE dEshs Ao
E7F 8 HFY(S, 20179 12 RE 309 7F 7o) 5h] wZe] AAE - A&EE 002 A
HHghso] glow AAFAE ST Aor wdst sk oA s] AXFRE A&t Qlokar Hagt
Aok AEZA A= STHAPY)O] HlolHIE 8 BFolut FrHA e s A4 FH A&=E SA5H
GE7] el AAEFRE 9T A9 = 182, =, o] dAFelA] HSE 37HA] SHFES ARt
A48k H Q0] ke 002 AASILh & HeHe Tt (Bhattacherjee 2001; Chiu et al. 2011). 2|5},
A A Efr Aol FolA|qk Zho] 18] 9= SO A S SHHNE Bagh ARGl thsfiAl= A4
g, 091 F9= ALz sAsfjof gtk A&7 S AHEE 00= A5k, YA ARGARS
AT HERE A §HEE Alset @7 R AL disiAe ALY deddt HeE ARSI
Skt 2F oy AL AAE S B A AAE W= AiEAl o] b 7he] A AF
7F WA 2 A= AEsH F AF Hol" = f+ Rz S5
172 8] AA| 717H& AE7Ie R A olskqlth npAler e 2 FAHeRE S HARS] o], Tk X] 4]
3049] 77to]l Y&F Z& o= Q7] wZel, 7Ixke A AR AR, ARl AR A o RS 5785t
60, 9042 =e7IA 774 A HRobustness test) Gtk Wo]of -, o ol Filgegolt Bt
= 433} tH(Yang et al. 2010; Wang et al. 2017). 3= A7lof vshA, thstgEo] FE AAFf Sl
7Heg ol IHRAY F5Hee AR olF Fold 4= e AR oy B AwAAle i
PG 7 ANTG Q0B AU, ol ANT Bl UL - Atk TN MRz A% 22
FOUES 295 37 ATe) BAS T 488 o] AHE ALgAlRT} ool MR A} o
Zo|tiKhansa et al. 2015; Guan et 018). 3 7PsAlo] o =2 Aotk x]Ael AAo| AlYA L
SHHPLEA HYAEALS] A A TR A5 =9 2 B85 AF (dE =0 #HdH S sk
] AATS ANE SR TR S AEAVE AR T BUE BR x2 ol A4lo]
e F7H] Aoz SAslE, WA AR A4 wFHAY ke AR EHolA] FAaF 7]d6
SHE ot A=Al e A7 Hal(self-report)E e A9, AFEAE AR TSR A& w0}
. ' | i e ,
A& Rk ; ;x|.g.=7|7_+:i ; ;Altg ; % ﬁao'gﬁefo'
: : | =
arn B 0eE
AMEX}3 : : E : : *% EHRlO| HES =
THEFA|E} | I I l | HEE=
(38 2) XI&712H 2 X|S0{5 Theh HiA
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Aol A 723

HE SEof

ATmEe] 3L oA AR SolF 319

A *Pﬁl‘}‘ﬁﬁ‘r NZEA L ulo] )4l o] 2] A3
: fslwb . ﬂq‘qﬁﬁ% Ak%}oﬂu} e
O

7o

=
O] UF2Ql Lol 3] |4 (Poisson regression)©] %
HtHCoxe et al. 2009). d}A|qF FEL&H4T7) FPALE
(overdispersion) S Ho|= AL, & £L&H0 P4yt
o]

Bato] 2 xjol2 Mol - Solg 8L

-

315K Cameron and Trivedi 2013). & =11o] &
T AZ2AL o] % o T XA Ff Wl o] A
7341492 W 3145980 YR 2 7S ek a
Qlom, EAAORL Lol 2}o|S K ¢ rHCameron
and Trivedi 1990). wabA, So]3t 3| HEA S A5}
owu} 2] A4 32 91 370

flo & _IZi

(B 3) S7HS M=X SAZ A (N = 333)

T Ha EL%H}E o} %k% 097002, 7|ZA]S
53] 2ottt (Nunnally 1978). H452] 7|25
R <E 350 AASHh

Agaes o] ogaaAl H(multlcolhneanty)ol

oRQlste] ffsto] =Y Hpet FAHS

L3}5ho] BEAIAFA4X(VIF, variation inflation factor)
& AN BTh WS SRS TS 1056
1207 Aol ARLEO], EBHA BAL 42
Al g Ao® FHE QI (Hairs et al. 1998).

of] ANB-HE FUALL WIT 4 AFEA

Foll 4] 18(33.3%)& AERA} o] Fo ShH o)A}

A43 5ol Folatdrt. of 181e] AgAES A4
SO AA| B SHI Aol ohlet Fa Q1A
S R0l Fhaeha BerE mebd, ol59] S5
2 A%olmel mylshe] BAH Aol e Aol
oh HnAOR AABE FH S ofitel et
e sl F1E volo] YEIHS Teum

o HEEWR| IAER XAol= 7] XAES ISP AN ET ]
IAlER Xisol= 66.182 33.352
2 IPNEN T 32.252 100.154 155**
PENFESANET 0.541 0.499 —297** —312%*
rAEs e 31.459 85.683 123* 583** —.355**
1 * p{0.05, ** p (0.01
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et AgolFAE ok 229 SRR
LR S £ At Solrihd), & A

Sojxolth. £

=2

ARG, vhA|e} 2|43
A9l AHgAE

A7 319

°
Aol A= A 5
TR A (DB ZAL AR o]Aof o|gto] 3

=

T I T

T
100 120 140 160

Z1t

>

ne

(A% 3) 71=2t 0fo|o] YEZMut 222N ZAnt

180 200

TO‘_ /\]xqo] JJ-zL/\]zl— /\]

o},

(H 4) 42 0|F XAER KISR0 oist SAHHE sHEA Zut
Model 1 Model 2 Model 3
tHa A5 ASE A5 ASE A5 ASE
MHAZ(2013) 0.236 1.266 0.321 1.379 0.322 1.380
MEAZ(2014) 0.156 1.169 0.627 1.872 0.626 1.870
L}0|(25-34) —-0.108 0.898 —0.036 0.965 -0.030 0.970
L}0|(35-44) 0.029 1.030 0.363 1.438 0.367 1.444
Lt0|(45-54) 0.051 1.053 0.293 1.340 0.294 1.342
Lto|(55M| OJA) —0.952 0.386 —0.357 0.700 -0.355 0.701
AEAH —0.421 0.656 0.049 1.051 0.056 1.057
Xlao|E —0.007 0.993 —0.010 0.990
N —-0.032** 0.969 —-0.031** 0.970
&gz X 1 ZXER 0.000 1.000
Wald Test 4380 (df = 7) 25.040™ (df = 9) 24.630" (df = 10)
LR Test 5.413 (df = 7) 53.651** (df = 9) 53.758** (df = 10)
Score (Logrank) Test 4,605 (df = 7) 20.577% (dof = 9) 27.144%* (df = 10)
MES 229

* p<0.05, ** p {0.01
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S 9e SR Ad, A& R(YER)
HHE A7HA] 71 Hla, H2a, H3a 2 H2a%t 2] 2] =] 9]
ot FAH R, A4 FG A& wet WA 2| 4FH
Y2 235} Model 204 THA A4 26 HlwEl &
o3t BA| A S Ho]F T AHEA S -0.032;

p <001), Aol wi T%A) EPck weiA, Hlak
712k 1 Hatt A4 S]9ieh. THA A4 B fe] At
S5el Ae Tre) AHTH HET} EL4E o)
ol o, R A48 Fod o
jojeh. Model 30| M= 2dadt SRlS el Btz
*2H(Aiken et al. 1991)& 74% A& =} A A4
T4 UE o] AEHETS Fleloln, foie
B GFEL wojF) T}t Hak 7]
ZrE| Qe F7R 02, 7 AA A E(Robustness test)
2 ofa) ol Wtk 715S 302014 602, 90U
WS} 7 Rt 2ok SUsP tebdteh A4
B4 BTG BT AEAE) A4 FH O)mg 00
= A3t Ao] Ao = & = 7] wi=el 3l

A as A&olwe} 7 XA 5e B9t vl
A4 3s wwe] vjAE Jake Heter] e

©
o
toh
=)
M
Sv
z
s
S
or)
=
@]
=
=N
&
%
&
S
5
«
<4
N

]/\14_ o
=] A|7}FA] 71Hd(H1b, H2b, H3b)% n= o
ogt Ao & yehtth LA 4 2, Model 29] AiE
r A& =(HZ2A 4 0.015; p <0.01)2F
6 BIE(AZA S 0.020; p <0.01) 2F O]
F RlIkof digte] o3t FFES Hlch
wjabA], 7} Habe} H2b7} | &€ 3ich. E3E Model 3
oA A F A&} WA A AFF RlE 7HE]
TG Fe FoF FFEE Hil=t, A2AS

(:0.0003; p <0012 R rk. o] AL T4/

»

AN

N

o

% ﬂi
&?:L

(H 5) 42 0|F XMS5 Bl=of cist S0/g 3HEA At
Model 1 Model 2 Model 3
tHa~ A5 HEZEX| A5 HEZEX| A= HEZEX|
Ao 2.138™* (-0.312) 0.875* (—0.347) 1.142** (—0.364)
MEAZ(2013) 0.831* (-0.339) 0.509 (—0.292) 0.665* (—0.289)
MEHAEZ(2014) 1.238** (-0.479) 0.960* (-0.42) 0.886* (-0.42)
Lt0](25-34) 0.391 (—0.389) —0.468 (—0.3306) —0.457 (-0.333)
L}0|(35-44) 1.000** (-0.422) —0.368 (-0.37) —-0.308 (-0.37)
L}0|(45-54) 0.833 (-0.514) —0.152 (—0.445) -0.066 (—0.441)
LIo|(55A| OJA) 1.612%* (—0.626) -0.382 (—0.547) -0.228 (—0.541)
AIAE 0.624 (-0.576) 0.156 (-0.497) 0.142 (—0.493)
X|&olz 0.015** (—0.004) 0.010* (-0.004)
oA TAER 0.020** (—0.001) 0.023** (-0.002)
X&ol: X o xAlZS -0.0003** (~0.0001)
Log Likelihood —-1023.553 —084.869 —-081.902
AC 2063.107 1989,738 1985.803
Observations 333

* p {005 ** p {001
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( Abstract )

Influences of Continuance Intention and Past Behavior
on Active Users Knowledge Sharing Continuance and
Frequency: Naver Knowledge—iN Case

Minhyung Kang*

Maintaining active users who repeatedly share high-quality knowledge is critical for the success of online Q&A sites. This
study suggests two paths that lead to active users' continuous knowledge sharing: 1) elaborated decision process, represented
by continuance intention, and 2) automated cognitive process, represented by past behavior. The direct and moderating
effects of continuance intention and past behavior were verified by analyzing subjective intention data and objective behavior
data of 333 active users of Naver Knowledge-iN. Using Cox proportional hazards regression and negative binomial
regression, the influences of continuance intention and past behavior on two types of continuous knowledge sharing were
examined. The results showed that only past behavior was significantly influential on knowledge sharing continuance and as
to the frequency of knowledge sharing, both continuance intention and past behavior's influences were significant. It was also
confirmed that past behavior negatively moderates continuance intention's effect on the frequency of knowledge sharing. In
order to maintain active users' continuous knowledge sharing, it is important to habituate knowledge sharing through
repetitive knowledge sharing behavior. And in order to increase the frequency of knowledge sharing, in addition to the

habituation, appropriate benefits that can increase the continuance intention should be provided.

Key Words: Online Q&A sites, Knowledge sharing, Continuance intention, Continuance behavior, Survival
analysis
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