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A Study on the Effects on Professional Intuition
through Cultural Competency and Major Satisfaction

of College Students Majoring in Aviation Service
Tae Bok Son’, Ki Woong Kim"~, Ha Young Kim"™

ABSTRACT

This study is an empirical analysis of the cultural competencies of college students majoring
in aviation services on their major satisfaction and professionalism. In order to focus on the
cultural competencies of aviation service college students, who are rarely addressed in the
preceding study and to see how cultural competencies have significant effects on their major
satisfaction and professionalism, we divid them into six sub factors: willingness to participate,
cognitive openness/flexibility, emotional control, patience with uncertainty, self-efficacy, and
cultural empathy. And the mediated effects of major satisfaction on cultural competency and
professionalism are analyzed to provide educational implications for cultural competency.
Based on the results of this study, it is expected to apply to the education of aviation
service-related departments, it will be a basic data to promote students' adaptation to the
department and satisfaction of the department and to train global professional service
personnel who can improve their post-employment work adaptability, job satisfaction, and
service productivity.

Key Words : College Student Majoring in Aviation Services(ZaAH|A&E tishA), Cultural
Competence(23H4 93), Major Satisfaction(A5HEE), Professionalism(H-E213H)
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Table 4. Analysis of mediation effect
(cultural competence—major subject
satisfaction—self concept)
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Table 5. Analysis of mediation effect
(cultural competence—major subject
satisfaction—social awareness)
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Table 6. Analysis of mediation effect
(cultural competence—major recognition
satisfaction—self concept)
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Table 7. Analysis of mediation effect
(cultural competence-major recognition
satisfaction—social awareness)
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