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Abstract

Recently, the number of coffee shops has continued to increase, and information searches have been
increasing for consumers who want to visit coffee shops. We wanted to find out the impact on the
intention of revisiting a coffee shop by adding information search factors to the existing coffee shop's
selection properties and search for the actual selection properties, and summarize the results as
follows.

The analysis of this study was conducted in two ways, before and after visiting a coffee shop through
information search.

First, the four factors and optional attributes that are important in information retrieval were the
reliability of information (the number of reviews and views by coffee shops, recent postings), physical
environment (the proximity of stores, the atmosphere, size, presence of side menus), visuality of
information (physical environment, background, design, easy composition), merchantability (the taste of
coffee, convenience of parking). In addition, the selection properties for satisfaction after visiting coffee
shops through information search were derived from five general characteristics of coffee shops, menu,
information consistency, taste of coffee, and convenience of parking, and among them, the consistency
of information, taste of coffee, and general characteristics of coffee were found to affect the intention
of revisiting again.

W keyword : | Coffee Specialt?/ Store | Selective Attribute | Information Search | the Intention of Revisiting
| Internet Popularization |
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* This study is an extension of the "AEffects of the
Coffee Shop Selection Attributes on Reuvisit
Intention Using the Information Search" of the
2018 Korea Society of Computer and Information
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