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Abstract

National R & D data covers information in all fields from basic science research to industrialization,
but it is expressed in technical terms, which make it difficult for the public to use. Accordingly, NTIS
developed and launched the data curation service ‘R&D issue service’, which selects national R&D
information on national and social issues and provides them to the public. Therefore, this study aims
to analyze the effect of a data curation service on NTIS users’ access to R&D data and suggest how
to develop the curation service. The R&D issue service extracts issue from the news article and provide
related national R&D projects, achievements and major research institute. All raw data used for the
service are open to the public, organized in a report format and provided as PDF files. In addition,
automative process is developed for all NTIS users to make individual issue packaging like administrator.
The results show that ‘R&D issue service' launching increases users’ access and convenience to R&D
data related to major issues, and the number of page views of users increased after the service was
opened.
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