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{Abstract)
A Concept Analysis of ‘Taeoom’ to Newly Employed Nurses

Jiwon Kim*, Sung—Yoon Bae |

*Depa/fmenf of Nursing, Gyeongju University, " School of Business, Inje University

Purpose: This study was conducted to identify the conceptual definition and attributes of ‘Taecoom’ (or workplace
bullying) inflicted to newly employed nurses in Korea.

Method: Walker & Avant(2011)'s eight—stage process was used to perform a conceptual analysis of ‘Taecoom’,
Literature review of 40 studies published between Jan. 2009 and March 2018 published in Korea was followed
by the in—depth interview with nine newly employed hospital nurses and the ex—post review of results by
nursing experts.

Findings: ‘Taeoom’ was associated with five attributes: (1) bullying for no reason, (2) peer rejection for no reason,
(8) decreased physical function and psychological withdrawal, and (4) verbal abuse, defamation and nagging,
(5) impotent feeling due to power imbalance. Four antecedents found in this study include offensive action,
distrust, power imbalance, and undue workload exceeding capacity. As consequences of Taeoom, negative
physical and psychological symptoms and turnover intention were increased while nursing performance was
decreased.

Conclusion: This study suggests the need for more gqualitative researches with more comprehensive approach on
Taeoom and the development of effective program to improve the organizational culture in nursing field. This
study is significant in that it provides a qualitative but comparative review on the attributes, antecedents and
consequences of Taeoom through literature review accompanied by focus group interview and expert review.
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<E 1> Walker & Avant’s Model for Concept Analysis(Walker?} Avante| 7{'E£M 2 )

Select a concept. Choosing a concept for the analysis is preferably performed according to the author's own interest and

expertise or is selected on the basis that it is crucial for our research.

follow up in the next steps.
|dentify uses of the concept.

Identify other cases/contrary cases.
|dentify antecedents and consequence.

0O NOo o A WDN

Determine the aim of analysis. When determining the aim of the analysis, it must be clear and concise and be possible to

Determine the defining attributes. This step comprises the heart of concept analysis. The goals are to choose a cluster of
explanations for the term found in the data collection and to keep these explanations as brief as possible.

|dentify a model case. A model case is an example of the use of the concept and includes all of the defining attributes.

Define empirical references. The empirical references describe how the concept is Utilized in research and in practice.
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<H 2> Selected Documents Reporting ‘Taeoom’and Workplace Bullying over Nurses in Korea Clinical Setting
(Jan. 2009 ~ Mar. 2018)
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A Structural Equation Model on Organizational Socialization of Hospital New Nurses. The

1 Ham, Youn Suk 2018 Graduate School of Inha University

> Sum, G 2017 New Nurses’Experience of Workplacg Bul!ylng.A pressure threatening membership. The
Graduate School of Gyeong sang University

3 Lee, Eun Mi 2017 Impact ‘of bullying in the workplace on nursing service qualﬁy 3 Moderating effect of
professional self concept. The Graduate School of Woosuk University

4 e, e B 2017 Influence of job stress, Team cohesion and organizational justice on workplace bullying

in the clinical nurses. The Graduate School, Dong—eui University

The influence of clinical nurses' workplace bullying, positive psychological capital and
5 Bae, Seong Ryoul 2017  social support on their burnout. The Graduate School of Public Policy and Civic
Engagement, Kyung Hee University
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Inference of bullying in workplace, burnout and health status on nursing performance in
the small and medium—sized public hospital. The Graduate school Catholic Kwandong
University

Comparison of organization culture and organization commitment based on experience
of workplace bullying in clinical nurses. Korean Journal of Occupational Health Nursing
vol.26 No.3 197-206

Effect of Workplace Bullying, Job Satisfaction and Self—Esteem on Turnover Intention in
Clinical Nurses. Korea Society for Wellness vol.12 No.2 105115

Effect of Workplace Bullying and resilience organization commitment of hospital. Korea
Academy Society of Occupational Health Nursing vol.26 No.2

Effect of workplace bullying, job stress, self—esteem, and burnout on the intention of
university hospital keep nursing job. Journal of Korea Nursing Administration Academic
Society vol.23 No.3 259—269

The Relationships among Workplace Bullying, Job Stress and Turnover Intention in
Nurses Working at Hospital. The Graduate School of Public Policy Hanyang University
Qualitative research on nurses experiencing Taeoom. The Journal of Occupational
Health Nursing vol.25 No.3 238—248

Factors affecting nurses' workplace bullying in tertiary general hospitals, The Graduate
School of Chung—Ang University

The Relationships among workplace bullying, Ego—Resilience, and intention tp stay in
nurses. The Graduate School of Gyeonsang National University

Mediating effect of self—esteem in the relationship between Workplace Bullying and
Response of bullying in Hospital Nurses. The Graduate School of Advanced Practice
Nursing, Eulji University

Workplace violence among korean hospital nurses. The Graduate school of Nursing,
Hallym University

A ground theory approach on nurses' experience with workplace bullying. The Korea
Academy of Nursing vol. 46 No.2 226—237

Pooled prevalence of workplace bullying in nursing: systemic review and
Meta—analysis. The Korean Association of Critical Care Nurses vol.9 No.1 51-65

The effects of workplace bullying on turnover intention in hospital nurses. Journal of
Digital Convergence vol.14 No.1 241-252

Relationships among self—esteem, social support, nursing organizational culture,
experience of workplace bullying, and consequence of workplace bullying in hospital
nurses. The Journal of Korean Nursing Administration Academic Society. vol.22 No.3
303-312

The Effect of workplace bullying and ego—resillence on turnover intention of nurses in
the public hospital. Journal of the Korea Academia—Industrial cooperation Society vol.16
No.5 3257-3267

Influence of workplace bullying and resilience on organizational socialization in new
graduate nurses. The Journal of Muscle and Joint Health vol.22 No.2 78-86

A Research of workplace bullying and burnout on turnover intention in hospital nurses.
Korea Industrial—Academic Technology Association Vol.16 No.12 8341-8349

The Relationships among workplace bullying, organizational culture and organizational
commitment in nurses. The Graduate School of Jeju University

The Impact of workplace bullying and organizational socialization on nursing
performance among nurses. The Graduate School of Catholic University

The effects of nursing practice environment and workplace bullying on nursing
performance and turnover intention. The Graduate School of Euljl University

Structural equation modelling for influencing factors and consequences of workplace
bullying in nursing. The Graduate School of Dong—A University
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The Effects of organizational culture on workplace bullying in nurses. The Graduate

A0 School of Dong—A University
2015 The study on the relationship among Workplace Bullying, Self—Efficacy, and Intention of
Retention of Clinical Nurses. The Graduate School of Samyuk University
2014 The Conceptual development and development of New instruments to measure bullying
in nursing workplace. The Graduate School of Inha University
2014 The relationship between harassment, exhaustion and intention to change in the
workplace experienced by clinical nurses. The Graduate School of Koshin University
2014 Concept analysis of workplace bullying in nursing. Joural of the Korea Entertainment
Industry Association vol.8 No.4 299—-308
2014 Conceptual development of workplace bullying: focusing on hospital nurses. Korean
Society for Health Education and Promotion. vol.31 No.1 57—70
Influence of workplace bullying and Leader—Member exchange on turnover intention
2014  among nurses. Journal of Korean Nursing Administration Academic Society vol.20 No.4
383—-393
Organizational culture and workplace bullying of intensive care unit nurses. Journal of
2014 o .
Korean critical care nursing. vol.7 No.2 24-33
2013 Effect of workplace bullying and job stress on turnover intention in hospital nurses.
Korea Nursing Association. vol.22 No.2 77-87
The clinical nurse's attack in the workplace. Journal of Korean Academic Society of
2013 )
Adult Nursing vol. No.12 1
2013 Effect of workplace bullying and job stress on turnover intention in hospital nurses.
Korea Nursing Association. vol.22 No.2 77-87
Relationships of workplace Bullying to self—esteem and turnover intention among clinical
2013  nurses at small and medium—sized hospitals. Korea Society for Vocational Health Care
vol.22 No.4 267-274
The Reliability and validity of the negative acts questionnaire—revised (NAQ-R) for
2010 nurses for the assessment of workplace bullying. Korean Journal Occupational
Environmental Medicine vol.22 No.2 129-139
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<H 3> Key Process of the Study(¢17L9| £2 XX

1 Literature Review Apr. 2018

2 Additional Data Collection May 2018

3 Designing FQI & Developlng May 2018
Questionnaires

4 Conducting 1st Interview Jun. 2018

5 Conducting 2nd Interview and Advisory Jun. 2018

Meeting
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Korean e—journal databases (RISS, DBpia)

Clinical Nurses (E—mail & In—person interview)

New Nurses & Nursing Professionals

(Professors & Nurse Managers)

Nine New Nurses

Professors(including a PhD in education), Nurse Managers and
New Nurses
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Antecedents — Attributes — Consequences
* Offensive action ¢ Bullying for no reason * Physical symptoms : gastrointestinal
¢ Distrust * Peer rejection for no reason disturbance, loss of sleep, and headache
* Power imbalance * Decreased physical function and * Psychological symptoms : distrust,

* Undue workload exceeding

psychological withdrawal

decreased concentration, depression,

capacity * \erbal abuse, defamation, and anxiety, PTSD, suicidal intention and
nagging suicide attempt
* Impotent feeling due to power * Turnover intention
imbalance ¢ |nefficient nursing performance

<2l 1> Conceptual structure of ‘Taecoom’(‘Ef22| /i 1 X)
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