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Abstract This study was a descriptive study performed to identify factors affecting medical satisfaction
in multicultural members. The survey participants were 301 multicultural members in A city. The data
were analyzed using descriptive statistics and Independent t-tests, One-way ANOVA, and Stepwise
multiple regression analysis with the SPSS 14.0 program. Stepwise multiple regression analysis revealed
that the predictors of satisfaction among the medical staff were satisfaction with age and health
insurance, which accounted for 28% of all variance. Predictors of satisfaction with the medical
environment were age and jobs, which accounted for 17% of all variance. Predictors of satisfaction with
medical expenses were multicultural form, educational level, and jobs, which accounted for 33% of all
variance. These results suggest that we need to develop and implement strategies and programs that can

enhance satisfaction with medical use among multicultural members.
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200-2497H 26.6%, 250-29971 16.3%, 3009+ o]
A 4.7%Fet. EQlo] QIASH= dh=o] 2 A 18.6%,
% 52.5%, o} 28.9%%c}.(Table 1).

Table 1. General characteristics of the subjects

AR A0 61.1%, BAIEY ZH|o]R] 13.4%, AHA
o 26.6%%tt. 2@ 7|Tolg Al YAAEY] ofFH2 9
o} 52.5%, Ut 47.5%FcHTable 2).

Table 2. status of medical service use

(N=301) (N=301)
Variables Categories n (%) -
Variables Categories n (%)
Multicultural Immigrant wedding 161(53.5) >
form Foreign worker 140(46.5) National health Yes 20869.1)
insurance No 93(30.9)
20-29 yrs 115(38.2) v 50684
30-39 yrs 99(32.9) Examination status Nes 95(31'6)
Age 40-49 yrs 47(15.6) ° -
20250 5506 General hospitals 217(72.1)
o e 17(5'6) Mainly using Pharmacy 47(15.7)
1\7[ b 107(3; 5 medical institution Oriental medical clinic 15(5.0)
Gender Wan 194(64-5) Health centers 8(2.7)
oman .
i 26052) Free medical center 14(4.5)
ina .
: Reputation &
Vietnam 97(32.2) recommendation 181(61.1)
Country Philippines 48(15.9) Medic'al institute : to others
of origin Indonesia 16(5.3) selection method Website homepage 40(13.4)
Russia 19(6.3) Direct decision 80(26.6)
Etc 45(15.0) Difficulty in Yes 158(52.5)
Middle schools or less 93(30.9) communication No 143(47.5)
Educational @ High schools 136(45.2)
level Junior colleges 30(10.0) 33 olﬁklﬂlj\ o|9_ ey
Universities or more 42(14.0) ’ - e =
Housewife 43(46.8) o7, 9mdly, AmH|Lo| gt =S AEE
Self-employed 33(3.7) W oo st TSE o] Wyt 3,652 7P w3,
Job Sales service 17(6.6) 9,]&_‘?‘__]—739,] ﬁéi"“% 3.55, X]EH]_Q_Q] Tg—_ﬂl-% 308_‘/__;_0 =
obs :
Production 54092 Uehsdet. SjRAlol] thet B % olAe] g Aol
o s dfet RS} 3782 71 w94, dmeol di w
tc B
150 il 05626 Fh= AT} QlE 207} 3.8608 7P =¢%oH A=
million won X
T . 083 H|-go] gt ST A8HE H4 3.09, oFHE H
- illion wi .
o LH
Monthly 200-249million won 80(26.6) 42 3.08% HepdthTable 3).
mean income
250-299million won 49(16.3)
300million won < 19(6.3) Table 3. Medical service use satisfaction
Higher 5618.6) Variables Categories M+£SD
Korean level Intermediate 158((52.5) Doctor's skills 378(775)
Lower 87(28.9) . R
Kind anc} detailed 3.76(798)
explanation
Ach luti .53(.834
3.2 O|ZAJHIA 02 Al Medical Staff -SSR 3530859
Kind guidance of nurse 3.71(.789)
_Q]E/ﬂ H]—/—\- o]%. MEH %‘ }—];—]—0;5]‘19_‘ ]q 69. 1%, Recommendation 3.52(839)
o 30.9%%.0m, A73ANLS Wk Aol It 68.4%, intention o
Rtk 316%eIch F= olale oj2sjTe LuhEeol e
U ojelo] 7FA BISFTL OF 15.7% Skolel 5%, Baal Medical acilities and Interior 3.86(.
x4 5%, EHZ]\_ 27% Mq_ «137]1 ’ﬂ—“ﬂ"ﬂ% TL]-% environment Cleanliness and hygienic 3.80(.812)
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Close location 3.57(.848)
Signboard 3.66(.785)
Simple procedure 3.48(.801)
Waiting time 3.34(.868)
Convenient of using time | 3.31(.942)
Convenience of secondary
medical institution 3.43(.873)
reservation
Total 3.55(.643)
Appropriate medical 3.09(1.016)
Medical expenses
expenses Appropriate drug costs 3.08(1.002)
Total 3.08(.975)

3.4 Yetx SN0 M2 R0/ BB

2 UEEg AvRy ond gE

p€0.05)3H0]4=2(r=5.25, p<0.01)°llA4 F-2l3t 2lol&
BT ol 20-29417F 3.812 7P &L, S+

7Fe Aot 3.942 7P Eotom Eelo] Ql4sh=
gho] 32 Aol 37602 7H} &Skth olmghg
ZL FEJAE Yo](1=5.97, p<0.01), EA=F7}
(r=3.88, p<0.01), AA(=2.45, p<0.05)°lA oI5t 2}
o]g Hgith Yol 20-2947F 3.73°.2 7FF &9k,
SAl=7H= HlEEo] 3.7302 7PY Eqtom, A2
AFgol 3912 7K =4t F=HE wEkoAE
o235t Fel(r=6.55, p<0.001), Yol(r=4.05, p<0.01),
A (r=5.20, p<0.001) ALFE(r=2.71, p<0.05), Y
(r=11.2, p<0.001), ¥5Y(=4.01, p<0.01)olA &5t
Zolg Bt AEZo|FAL 3412 =59 kA B
o} E9kom, Yol 20-29417F 3.260F 7Y &4,
oA ool 3342 FAETY ot 4=
HEWo] 3428 7P} E%40l, wSeEE ARt
3.46, P2 AFdol 3.55, UL 3008 ol4do]
3.4602 7P =SktH(Table 4).

Table 4. Medical satisfaction according to General characteristics

Medical Staff

Medical environment Medical expenses

Variables Categories M+D ¢ /F() M+D ¢ /F(p) M+D ¢ /F(p)
Form Immigrant wedding 3.63+.625 -.552 3.60%.645 1.416 3.41£.760 6.554
multicultural Foreign worker 3.68+.661 (.582) 3.49+.631 (.158) 2.71£1.05 (.000)
20-29 3.81+.598 2.65 3.73+.586 5.97 3.26+.934 4.05
30-39 3.57+.656 (.033) 3.51+.624 (.000) 3.18+.879 (.003)
Age 40-49 3.52+.552 3.32+.444 2.74+.865
50-59 3.61+.592 3.70+.663 2.82+1.22
Over 60 years old 3.57+.935 3.14+1.06 2.61+1.35
Gender Man 3.66+.619 119 3.49+.536 -1.18 2.63£.976 -6.36
Woman 3.65+.656 (.905) 3.58+.695 (.235) 3.34+.879 (:000)
China 3.57+.087 3.20 3.38+.739 3.83 2.75+.1.04 5.20
Vietnam 3.79+.536 (.008) 3.73+.557 (.002) 3.42+.830 (.000)
Country of Philippines 3.46+.684 3.39+.570 3.13+.913
origin Indonesia 3.76+.705 3.56+.435 2.68+.727
Russia 3.94+.771 3.64+.730 2.81+.1.29
Etc 3.54+.556 3.53+.624 3.13+898
Elementary or less 3.59+.459 937 3.47+.465 1.04 2.66+1.04 2.71
Educational Middle schools 3.78+.796 (.443) 3.61+.758 (.387) 3.09+1.10 (.030)
level High schools 3.61+.585 3.57+.613 3.13+.878
Junior colleges 3.68+.545 3.64+.503 3.46+.891
Universities or more | 3.61+.701 3.39+.713 2.92+.984
Housewife 3.68+.648 .939 3.65+.659 2.45 3.46+.782 11.2
Self-employed 3.84+.942 (.456) 3.91+.715 (.034) 3.55+.982 (.000)
b Sales service 3.74+.580 3.35+.856 2.47+131
Jobs Production 3.65+.592 3.47+.492 2.67+.903
Office 3.93+.456 3.51£.333 3.00+.707
Etc 3.64+.683 3.37+.752 2.87+1.06
»150 million won 3.61%.535 2.20 3.54+.572 .539 2.25+.885 4.01
150-199million won 3.60+.734 (.069) 3.47+.690 (.707) 2.73+£1.03 (.004)
Income level 200-249million won 3.84+.616 3.60+.611 2.92+1.03
250-299million won | 3.54+.650 3.55£.655 3.26£.869
300million won { 3.60+.904 3.70£.987 3.46+.929
Higher 3.76+.648 5.25 3.50+.736 1.06 2.89+1.21 1.56
Korean level Intermediate 3.54+.625 (.006) 3.52+.632 (:347) 3.16+.815 (211
Lower 3.23+.636 3.64+.591 3.07+1.05
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Table 5. Medical satisfaction according to status of medical service use

Variabl Cat . medical staff Medical environment Medical expenses
artables atesories M#D t /F(p) M=*D t /F(p) M=D t /F(p)
National health @ Yes 3.32+.762 6.57 3.59+.589 1.75 3.21+.789 3.48
insurance No 2.61+.591 (.000) 3.45+.759 (.081) 2.77+£1.28 (.001)
Examination Yes 3.66+.653 1.01 3.56+.644 464 3.13+.975 1.25
status No 3.65%.620 (913) 3.52+.641 (.643) 2.97+.974 (210
General hospitals 3.72+.633 241 3.60+.636 1.65 1.85£3.14 1.91
. . Pharmacy 3.44+.609 (.006) 3.29+.544 (.046) 2.78+.851 (.023)
Mainly using
Medical oriental medical clinic 4.50+.707 4.60+.707 3.75+.353
Institution Health centers 3.93+.757 3.73+.805 3.27£1.51
Free medical center 3.50+.575 3.51+.465 3.82+.517
Reputation &
Route visiting recommendation to 3.72+.664 551 3.59+.700 338 3.36+.811 2.76
the medical others
institution Website homepage 3.60+.615 (.796) 3.52.£.622 (.936) 3.70+.974 (.009)
Direct decision 4.00£.901 3.77+.831 2.95+.922
Difficulty of Yes 3.70+.659 1.26 3.59+.640 877 3.17+.961 1.47
communication | No 3.61+.618 | (207) 3.52+.641 (381) 3.00+.980 (141)
Table 6. Factors Affecting the Medical Satisfaction
Variables B SE Vi t D Adi-R? FP)
Age -.096 035 -172 -2.767 006 4973
Medical staff . 281 «.01)
National health 203 090 141 2.465 008
insurance
A -.941 .034 -.16 -2.736 .00
Medical 8¢ 2 5 7 73 7 7 8.279
environment Jobs -.043 020 130 -2.135 1009 ) (€.001)
Form -531 132 -270 -4.022 000
multicultural 17.141
Medical Jobs -.088 034 -.178 -2.594 008 329 '
expenses : (.001)
Educational 102 049 117 2,061 009
level
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