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A Study on the Learner’s Satisfaction of Untact Online Classes in College
Seo Younkyung - Ko Myunghee - Kim Sooyoung - Jun Byoungho

students.

Key Words

{Abstract)

The threat of COVID-19 pandemic put many universities in Korea to develop and
implement various types of untact online classes. Online education has been recognized as
one of the effective educational methods because of its ubiquitous and flexible educational
environments. However quick move to online education caused by the sudden attack of the
COVID-19 led to many problems such as faculty’s burden and stress from the planning and
designing suitable for online classes, technology system problems for both students and
faculty and students’ complaints of the low quality of education.

The primary purpose of this study is to investigate the effects of learner, contents, and
instructor factors on college student satisfaction with untact online classes during the first
attack of COVID-19 pandemic. The data were collected from 605 undergraduate students of
S women'’s university based in Seoul, who took the untact online classes in the spring
semester 2020. The results of empirical analysis reveal that only contents factor are likely to
predict learner satisfaction. These findings provide insights that the effective planning and
designing classes are key to enhancing learner satisfaction with online education. This study
suggests that instructors need various contents developed and educational strategies for

- Untact Online Class, Learner’ s Satisfaction, COVID—19
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