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Abstract The purpose of this study was to find factors affecting on emotional intelligence, career
plateau, nursing work environment on the turnover intention among general hospital nurses. The data
were analyzed by SPSS/SIN 22.0. Negative correlations were turnover intention and nursing work
environment(r=-.397, p<.001), turnover intention and emotional intelligence(r=-.112, p=.033). Positive
correlations were turnover intentions and career plateau(r=.352, p<.001). Factors affecting on turnover
intention were career plateau and nursing work environment. The career plateau and nursing work
environment explained 21.1% of turnover intention. These results can be used as a basis for reduce the
turnover intention.
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A2EA2 SPSS 22.0/WIN Z2 10
™ t-test, ANOVA, pearson's correlation, multiple
regression® & EA5}1,

A,

AHgshic:

caﬂ% 25M|~20A417F 47 8%E 7V WokT, SRR
50| 66.8%, & Y4EHE2 1d~5¢ =Tk

o] 44.5%, t 19 27482 1W~54 ujito] 46.4%2
7V w1ty 9 Fol= 200~3005H t]gko] 88.2%,
9 WHERSE 5~73] HlRto] 43.7%, 19 T5AIZR 9
~10A17F wlqto] 77.7%2 7V @oktHTable 1 ).

Table 1. General Characteristics

(N=364)
Variables Categories Variables Categories n (%)
Age 21-24 53 (14.6)
25-29 174 | (47.8)
30-34 54 (14.8)
35-40 57 (15.7)
>40 26 (7.1)
Work Unit general ward 243 | (66.9)
ER 40 | (11.0)
ICU 36 9.9
OR 23 6.3
Etc 22 (6.0)
Total Clinical experience(yr) {1 67 (18.4)
1-5) 162 (44.5)
5-10) 60 (16.5)
10-15) 48 (13.2)
>15 27 (7.4)
1 88 | (24.2)
) 1-5 ) 169 | (46.4)
Cirica exparioncs 5-10) 5 | (157)
10-15) 36 (9.9
>15 14 | B8
Monthly income(#%10,000) (200 8 22
200-300y 321 [ (882
>300 35 9.6)
Monthly night shift(times) 3 56 (15.4)
3-5 48 [ (13.2)
5-7 159 (43.7)
7-9 89 (24.5)
>9 12 (3.3)
Hours of duty(hour) (8 13 (3.6)
9-10 283 | (77.7)
10-11 54 (14.8)
211 14 (3.8)
Al 364 (100)
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3.2 ACHARLS| ORI, ZMKX|s, AEHA, ¢
SHFeEo M
olFort= 53 vk B 3.41+0.804, TAAS
2 57 ghdo] Bt 3.49+0.424, AEAA = 5F WA
o B 2.54+0.497, 715 ARIAL 44 wAo] HIF
2.67£0.389 02 YElHTtHTable 2 ).

=Ko o
T\_%‘t

29 % AIEATE ANTHr=-.397,
p.001). AT AHPAe 29 7 ARTA
AANI(r=-.410, p<.001), BHAEH HELTFEH
oFo] o AtaAZE A0 H(r=.108, p=.040), A€
A} e RS 29 X ARAAT A
(r=-.304, p{.001)(Table 4 Z11).

Table 4. Correlations among the Turnover Intention,

Table 2. Turnover Intention, Emotional Intelligence, Emotional Intelligence, Career Plateau and
Career Plateau and Nursing work Environment Nursing Work Environment
(N=364) (N=364)
Variables MeantSD | Likert 1 2 3 4
Turnover Intention 3.41£0.80 5 )
Turnover Intention 1
Emotional Intelligence 3.49:0.42 -
Managing Emotions 3.28+0.59 Emotional -112 1
Perceving Emotions 3.63+0.53 5 Intelligence (.033)
Using Emotions 3.5120.56 - -
Understanding Emotions 3.59+0.50 .3562 -410
Career Plateau (000) (000) 1
Career Plateau 2.54+0.49 5
Nursing Work Environment 2.670.38 Nursing Work -397 108 -304 1
Staffing and resource adequacy 2.34+0.54 Environment (.000) (.040) (.000)
Nursing foundation for quality of care 2.77+0.37 x N
Nurse participation in hospital affairs 2.57x0.47 4 #0001, *X0.08
Collegial nurse-physician relations 2.79+0.49
Nurse manager ability, leadership and support of| 2.93+0.44
nurses =
3.5 O[F2=0f Feks O|Xl= 22!
oltR] A - o - . Durbin—Watson %}:01 1.599% et 20 771
X E = o0|x b 42 X: i
X, {ts2Fetgo| X0 2 et 5%1‘*‘ % 7J°ﬂ OE3AEe fle AeR
Qubd] EXo] W o]X|ojEt AH(F=3.427, p=.009),  FAUF] HEIAREAS Al %“ﬂ@ %*é 5
% QAAE(F=4.980, p=001), @HY Ay Al ClHRA Holg Kl AF, & d4EH, ¥

(F=6.506, p<.001), & FI(F=6.506, p=.007)°N14 2}°]
£ Bt A2 & DIAEE(F=2.556, p=.038),
A ERAEE(F=3.396, p=.010), ¥ @ IF<¢
(F=3.140, p=.015)0l1A] ztolg B3t AP = A%
(F=2.838, p=.024), & YAHE(F=3.413, p=.009)°1A
Zfolg Bt 7he5eE A (F=3.368, p=.010),
TREA(F=7.076, p<001), ¥F AAFEH(F=3.535,
p=008) AU TRAE (F=2.778, p=.027), @ & &

F4(F=4.409, p=.002)°1A4 =}o]E BJcHTable 3 &

an.

3.4 O|Zo, HHdXls, 8%
A
O|21 9o} YA 5L 29 w2 ATIIA AR
(r=-.112, p=.033), o|A e} FEPA= ¢ S 4
A7 Ao (r=.352, p{.001) o|Z =g} 7t L

T, 2 RRE)

4574, Hrd fu\—i ‘*‘T_?l E2=1
o] 2] of FFE Fi= 892 HHPA(4=.268, p£.001),
ST (4= 319 p(OOl)O]S{iEEﬂ 21.1%9] 49
gL 7FK A UAKTable 5 ).

Table 5. Predictors of General Nurse’s Turnover Intention
(N =364)

Variables B Y t p VIF

(constant) 3.866

Emotional Intelligence| .063 .033 .640 .522 1.203

Career Plateau 433 .268 5.032 .000 1.310

Nursing Work

Environment =661 319

-6.521 .000 | 1.102

Durbin-Watson=1.599  F=33.389 .001 R’=218 Adj-R*=.211
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Table 3. Comparison of characteristics related to Turnover Intention, Emotional Intelligence, Career Plateau and
Nursing Work Environment

(N=364)
Turnover Emotional Career Nursing Work
n Intention Stc/kfge Intelligence Stc/kfgf)e Plateau Stc/kfgge Environment Stc/kfé??e
M£SD M£SD M+SD M£SD
Age
21-24" 53 3.13 +.65 3.427 3.48 £.37 .663 2.52 +.48 2.838 2.85 £.27 3.368
25—29b 174 3.46 +.78 (.009) 3.47 £.38 (.618) 2.53 +.46 (.024) 2.66 £.40 (.010)
30-34° 54 3.47 +.86 3.53 £.40 2.56 +.48 2.66 .37 ayb,cde
357110d 57 3.60 +.82 b.c.dae 3.49 +.56 267 £52 | abcde 2.60 +.44
> 40 26 3.15 .84 3.61 £.34 2.28 +.63 2,68 £.27
Work Unit
general ward® 243 | 345 +78 563 3.49 £.38 1.631 2.54 +.49 .505 2.72 £37 7.076
ERb 40 3.32 £.81 (.690) 3.54 £.38 (193) 2.58 +.49 (.732) 2,69 £.31 (.000)
IcU’ 36 3.28 +.61 3.38 +.60 2.58 +.51 2.74 £.28
ORd 23 3.36 +.99 3.63 £.45 2.45 +.56 2.33 £59 ab,ceXd
Etc 22 3.50 +1.02 3.63 £.42 2.45 .53 2.50 £.40
Total Clinical experience
( 17 67 3.09 +.78 4.980 3.65 +.42 2.566 248 +.47 3413 2.83 £.36 3.535
1-5 >b 162 | 357 75 (.001) 3.47 £37 (.038) 2.55 +.48 (.009) 2.66 +.40 (.008)
5-10 )C 60 341 £77 3.40 £.50 2.61 £.52 261 £37
10-15 )d 48 3.44 +.89 b,c.d)ae 3.62 +.47 abde)c | 2.65 .51 ab.cde 2.61 +.41 ab,c.d.e
215e 27 3.24 £76 3.68 .31 2.26 +49 2.70 £21
Current hospital
Clinical experience
( 1 88 3.09 +.77 6.506 3.54 +.41 3.396 2.51 £50 2.006 2.78 £.38 2.778
1-5 >b 169 | 359 75 (.000) 347 £38 (.010) 2.54 +.46 (.093) 2.66 .39 (.027)
5-10 ) 57 | 351 +78 3.37 £52 2.67 +.55 2.58 +.42
10-15 )d 36 3.30 .86 b,c.d)ae 3.63 +.34 abde)c | 246 +54 2.67 +.34 ab,c.d.e
>15 14 | 32575 3.66 +.37 2.32 +.46 271 +24
Monthly income
( 200" 113 | 3.63 £1.07 4.976 3.73 £51 942 2.77 .38 2.136 2,60 £.29 .391
200-30 )b 45 3.45 +77 (.007) 3.71 +.64 (:392) 2.55 +.48 (.120) 2,68 £.39 (.676)
> 300 56 3.02 .85 a,b)c 3.61 £.50 2.41 £.60 2.72 £31
Monthly night shift
(3 ° 56 3.40 +.97 1.287 3.66 +.41 3.140 2.45 +53 .618 2.50 +.42 4.409
3-5 >b 48 3.33 .86 (.275) 3.63 .41 (.015) 2.53 £.59 (.650) 2,68 £.45 (.002)
5-7 )C 159 | 336 £.74 3.44 £.42 2.56 +.45 2.75 £.35
7-9 >d 89 3.65 +.76 3.47 £.40 abe)cd | 2.56 +.48 2.67 .36 b,c,d.eda
>9 12 3.63 +.64 3.48 £.40 2.53 +.59 2.72 £28
Hours of duty
(8 13 3.63 +.85 .203 343 £37 .631 242 +.45 AN 2,77 £27 .870
9-10 ) 283 +79 (.894) 3.49 £.42 (.595) 2.54 £.51 (.546) 2.69 £.39 (.457)
10-11 ) 54 3.68 +.81 3.55 +.41 2.58 +.41 261 41
11-12 ) 7 +.80 3.40 +£.42 2.40 +£52 2.67 +.28
> 12 7 273 £.36
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