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Abstract The purpose of this study is to find out what the contribution of medical service design to
improve the quality of medical service has contributed to the resolution of medical authority, and to
draw the implications necessary to further develop the medical service industry. As a method of
research, first, the concept of medical authority was considered and the internal and external factors
of medical authority were examined. Second, by examining the cases of medical service design, which
resolved the medical emphasis inherent in internal and external factors, the key points and significance
of problem solving were analyzed based on the core results. Third, the implications were to form a
patient-centered medical culture for respect and dignity for patients, to break up the conventions
inside medical staff to dismantle medical authority, and to establish a fair communication system for

sharing medical information.
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Fig. 1. Complaint experience when using medical
institutions
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Fig. 2. Complaints when using medical institutions
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Fig. 3. Mayo Clinic Design Innovation Center and
Service Design Concept Map
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PC at Johns Hopkins Hospital
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