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Abstract This study aims to examine the mediating effect of interpersonal trust on the effect of church
conflict on church commitment. For this purpose, a survey was conducted on 218 christian adults. First,
it was revealed that church conflict had a significant negative correlation with interpersonal trust.
Second, church conflict had a significant negative correlation with church commitment. Third, the
cognitive-based trust of church members showed a significant mediating effect on the effect of
christian conflict on church commitment. Fourth, pastor's emotion-based trust had a significant
mediating effect on the effect of christian conflict on church commitment. Based on these findings, we
discussed the importance of trust based on pastor's sentiment and trust based on the recognition of

fellow church members to manage church conflicts.
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Table 1. Descriptive statistics of research variables

Variable M SD Sk K
Church Conflict 333 120 058 -0.15
Interpersonal Trust 326 071 -014 -0.13
Emotional trust in the member 322 078 -0.16 -034
Cognitive Trust in the member 333 072 -017 028
Emotional trust in the pastor 305 093 -031 -0.39
Cognitive Trust in the pastor 340 086 -043 007
Church Commitment 529 091 -028 -0.56

Sc=Skewness, K=Kurtosis.

3.2 UHHS S0 W2 W8] 25T HRINE, B3

3 B35 A7}t Table 2, 483 Aol w}
£ Aol FYoHA YERA] ottt 715 A1 35l
w2 ZjolofAls 7HEo] A AYshe A9 13 25
o] G5 B &} (F=4.63, p=.033), AF X F] u}
2 5AF 2ol Ql9itt. 18] 1 jolE K, 13
Traol wheh wIlAAES] Folgt Apo|7p vEepont
(F=2.99, p=.020), AZAZ AHNAE EAHSZ &
ol5}A] g¥ket. w3 HEof mE Xjo|E HAgt At
29} A 59] AHo| Sl& Ho] FEo] gl HAl:
AdHEtt  folsH wIAXETF  EUTHE=13.74,
p<.001).

Table 2. Differences in church conflict, interpersonal
trust and church commitment by general

characteristics (N=218)
Church Interpersonal Church
Variable Conflict Trust Commitment
MtSD  Fp) MiSD  F(p) MiSD  F(p)
Gender
Male 3.46£1.25 194 323073 40 529+091 .03
Female 3.23+1.15 (.165) 3.30+0.70 (.528) 5.31+0.93 (.861)
Age group
30s or less  3.64£1.19 208 3.32+0.65 .49 5.12+1.02 2.07
40s 3.33£1.27 (104) 3.24+0.76 (.689) 5.25+0.96 (.105)
50s 3.19£1.11 3.31+0.68 5.33+0.78
60s or more  3.12£1.19 3.17+0.79 5.560.84
Faith
with Family 3.39+1.21 463 3.25:0.71 .82 531+091 .19
Alone 2.78+0.98 (.033) 3.41+0.76 (.365) 5.21+1.01 (.664)
Residence
Metropolis 341£1.19 48 3.32#0.64 1.81 533+0.84 1.08
Cities 3.28+1.18 (.618) 3.17+0.80 (.167) 5.22+1.00 (.340)
Others 3.16+1.43 3.46+0.63 5.57+0.92
Church Size
50 or less 3.29+1.44 128 3.41+0.82 1.18 5.32+0.97 2.99
51-100 3.09+0.93 (.280) 3.04+0.70 (.319) 4.96+0.99 (.020)
101-200 3.18+1.17 3.30£0.68 5.12+0.93
201-300 3.64+1.30 3.28+0.68 5.580.75
300 or more  3.39%£1.19 3.31+0.73 5.400.89
Church Duty
Elder® 343+1.21 41 325074 .08 5.59+0.72 13.74
Decon etc”  3.28+1.18 (668) 3.28+0.74 (.926) 5.37+0.88 ({.001)
Lay believer®  3.44+1.29 3.23+0.58 4.60£0.99 a,b)c

Note. Alphabet is the result of post-test by Scheffe.

bl =

et # AT vebgal(=-.23, p<001),
WAL FOfRt B4 AHHAS HHohr=-21,
p<.01). HiRIAI=eL WIlAXE= FOfst Y JHTAE

7 WAL FofRt FA AHBAE Hola ATk

Table 3. Correlations among church conflict, interpersonal

trust and church commitment (N=218)
Variable mn @ @1 @22 23 @4
(1) Church Conflict
(2) Interpersonal Trust =23
(2-1) Emotional trust _qgex g

in the member
(2-2) Cognitive Trust
in the member
(2-3) Emotional trust
in the pastor
(2-4) Cognitive Trust
in the pastor
(@) Church Commitment

—D1¥* GE¥RX  GGRkK

7% ggxx 71 %ex  pEEx

— DA¥¥* QURE*  BERKK  TARRK  Thkkx

—D]¥* B3Fxx ABEEE BRKK [BREx [3%kx

*p(.05, **p¢.01, ***p¢.001.
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Table 4. Results of mediating effect of interpersonal trust (N=218)
Model Path B SE B t p Bootstrapping [95% Cl]
| Church conflict — Emotional trust in the member -013 004 -019 -284 005
Church conflict — Cognitive Trust in the member -013 004 -021 -3.14  .001
Church conflict — Emotional trust in the pastor -015 005 -020 -287 .004
Church conflict — Cognitive Trust in the pastor -018 005 -025 -379 <001
I Church Conflict = Church Commitment -0.15 005 -020 -3.05 .002
i Emotional trust in the member — Church Commitment 0.01 0.1 0.01 aa .908
Cognitive Trust in the member — Church Commitment 0.41 0.12 0.33 3.35 .001
Emotional trust in the pastor — Church Commitment 0.25 0.10 0.26 2.48 .014
Cognitive Trust in the pastor — Church Commitment -0.01 012  -0.01 -1 915
Church Conflict — Church Commitment -006 004 -008 -136 .175
Church Conflict — Cpgmtive Trust in the member 005 002 -007 [-0.102, -0.013]
Indirect — Church Commitment

Effect  Church Conflict — Emotional trust in the pastor

— Church Commitment -0.04 002 -005 [~0.094, -0.002]

Note. Gender, age, and church duty were controlled.

3.4 Ws| ZS0| MBI DjR= FOIM O EETS] R94L bootstapping WHOE BARH
OIAIZ|O| DH7HE D A3, 13| 253 wolFAE 7He] BA A 1l Q1A
| I . - _ _

2 A1F(95% CI = -0.102 ~ -0.013)8 B3 1Hdax

A AAF AZ(95% CI = -0.094 ~ -0.002)E &
7 EIT BAFHOZ FoJ5HA Yeldth & R
9] ztolE EAgH A3}, Zfogke] 95% AlZF7to] 0&
3+5}10d(B=-0.014, 95% CI = -0.060 ~ 0.036), 7+4
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