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Abstract The purpose of the Convergence study is to analyze the impact of students' satisfaction and
educational performance through research on overall educational service quality factors for beauty
academies. The subjects of the study were conducted from March 29 to April 12, 2020 for those in their
10s and 40s attending beauty academies in Seoul, Gyeonggi-do and Incheon, and 377 surveys were
analyzed and used for research. Multiple regression analysis was performed using the SPSSWIN 21.0
program for research purposes. As a result of the study, the higher the level of empathy, reliability,
responsiveness, type, and certainty of educational service quality, the higher the satisfaction level of
the class. The higher the satisfaction level, the higher the educational performance. Based on these
research results, measures to improve the quality of education services that can enhance the
satisfaction and educational performance of beauty academies should be improved by diversifying
educational methods and contents and enhancing the quality of education and service expertise. The
expertise of education should be strengthened to improve competitiveness. Therefore, follow-up
research is needed to develop various programs to enhance future course satisfaction and educational
performance and to develop education methods to enhance the quality of beauty education services.
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Table 1. General Characreristics

Characreristics

Categories Categories Number  Percentage

10years 50 13.3

20years 185 49.1

Age 30years 84 22.3
40years 43 14

50years 15 4.0

hir 108 286

Major field of study sk 1 7
nil 77 204

mkeup 65 17.2

middle school 50 13.3

high school 150 39.8

Education level colleage 93 24.7
university 70 18.6

graduate school 14 37

Job student 75 19.9
peaple 302 80.1

<2monch 106 28.1

Hairdressing school ~4monch 128 34.0
study period 6monch 70 186
>6monch 73 19.4

enter school 38 10.1

Hairdressing school ~ 96t @ job 7 454
study primary goal  establish 18 313
others 50 13.3
Total 377 100.0
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Table 2. The Effect of Quality of Beauty Academy
Education on the Satisfaction of Students

dependent variable: course satisfaction
level

Characteristics
B SE [3 t p VIF

© 349 159 2.198" 029

tangibleity  .144 .056 .127 2574 010 2.831

Quality of reliability 165 .052 174 3.167" .002 3.509

service for .
beauty responsiveness .154 .056 .157 2.748 .006 3.758

academy i
education certainty  .132 .062 .124 2.128" .034 3.903
sympathy  .334 .065 .325 5.112"" 000 4.683

R? = 679, adj R? = .675, F = 166.964 "

" 05, " po1, 7 pc.001
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Table 3. The Effect of Quality of Education Service on
Education Performance of Beauty Academy

dependent variable: educational achievement

Characteristics
SE B t P VIF
C 224 161 1385  .167

. tangibleity .092 .057 .079 1.610 .108 2.831
Quality of

service  reliability 202 053 .207 3.816™ .000 3.509
for  responsiveness 146 057 144 25600 011 3.758
beauty X
academy  certainty 140 063 127 2214 .027 3.903
education

sympathy 371 .066 .351 55907 .000 4.683
= 688, adj R? = .683, F = 163.282""
" pC05, 7 pe.001
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Table 4. The Effect of Satisfaction on Educational
Performance

dependent variable: educational achievement
SE B t p
(¢ 468 122 3.840™ .000

Characteristics

curse satisfaction  gas 357 g0 32650 000

level

= 740, adj R? = .739, F = 1066.605

" p(.001
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