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Case analysis of educational program

of museum using online contents
-Focusing on Jenkin's new media literacy-
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Abstract This study analyzed the cases of online art museum education based on the core competency
of Jenkins' new media literacy to supplement the limitations of online art museum education programs.
The core competency of media education suggested by Jenkins can serve as a reference point for an
online art museum content. For the case analysis, 4 museums were selected as the domestic art
museum, and 4 as the overseas art museum. The results of analysis based on new media literacy are
as follows. In the case of overseas art museums, content for mutual communication such as video
conferencing and commenting at the bottom of the site page was constructed, but domestic online art
museums lacked these elements. Therefore, there is a need to improve core competency of
appropriation, networking, negotiation, distributed cognition, and collective intelligence by organizing

communication content.
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Table 1. Core Media Literacy Skills[9]
Core Media Literacy Chararterics
Skills
The capacity to experiment with one’s
Play " )
surroundings as a form of problemsolving
) . The ability to interpret and construct dynamic
Simulation
models of real world processes
Performance The ability to adopt alternative identities for

the purpose of improvisation and discovery

The ability to meaningfully sample and remix

Appropriation media content

The ability to scan one’s environment and shift

Multi-tasking focus onto salient details on an ad hoc basis

The ability to interact meaningfully with tools

Distributed Cognition that expand our mental capacities.

The ability to pool knowledge and compare

Collective Intelligence notes with others towards a common goal

The ability to evaluate the reliability and

Judgment credibility of different information sources
Transmedia The ability to deal with the flow of stories and
Navigation information across multiple modalities
Networking The ab{llty tq search,_ synthesize, and
disseminate information
The ability to travel across diverse
N . communities, discerning and respecting
legotiation . X H
multiple perspectives, and grasping and
following alternative sets of norms
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Table 2. Core Media Literacy Skills for Analysis

Core Media .
Literacy Skills Characteristics
Play
Simulation The ability to induce partipitation
Performance
Appropriation The ab\hty to meaningfully sample and remix
media content
Distributed
Cognition The ability to interact meaningfully with
Collective tools and people
Intelligence
Transmedia The ability to deal with the flow of stories
Navigation and information across multiple modalities
Networking The ability tq search,v synthesize, and
disseminate information
The ability to travel across diverse
. communities, discerning and respecting
Negotiation } ; ;
multiple perspectives, and grasping and
following alternative sets of norms
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Table 3. Museums Lists for Analysis
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Table 4. Core Media Literacy Skills Analysis for National
Museum of Modern and Contemporary Art

Museums
National Museum of Modern and Core Media Literacy -
Contemporary Art Skills Characteristics
Domestic Museums | National Museum of Korea
- Play / Simulation /
Savina Museum Performance X
Boroomsan Museum
Cleveland Museum of Art Appropriation %
International Metropolitan Museum of Art Distributed
Museums J. Paul Getty Museum Cognition / M
Collective
Tate Modern Intelligence
- Collection Search
) - High definition viewing
43 ‘E‘*—}l 7qu_'-|' Lr:\zsgliﬂa - Online Art Museum
9 - Exhibition commentary (text) + exhibition
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Fig. 1. Online Museum of National Museum of Modern
and Contemporary Art[12]
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Table 5. Core Media Literacy Skills Analysis for National
Museum of Korea

Co_re Media Literacy Characteristics

Skills
- E-learning

. . —Museum-oriented educational contents for

Play / Simulation /
art experts, adults, and students

Performance ; N
-Use quiz, character, animation, flash
—-Questions through virtual identity
‘Online event using SNS

Appropriation —Activities of newly interpreting collections
and producing images

_ ‘E-Museum {I'm a Curator)

(I?I()St:itt)itgsd/ -With the intention of plan an exhibition at
gniti home', keep your collection in your own
Collective .

) gallery to create your own story and share it
Intelligence ;
with others
" ‘Learning art appreciation in a variety of
Transm_edla ways, such as VR exhibitions, videos, 3D
Navigation . o
collections, and audio clips
- Various SNS opened
Networking —Delivery of information such as educational
programs, exhibitions, and events
Negotiation X

Table 6. Core Media Literacy Skills Analysis for Savina

Museum
Core Media -
Literacy Skills Characteristics
‘Education on appreciation of collections
Play / Simulation / | 100king upside down )
-Free and unanswered questions are
Performance X
possible
-Viewers can share their thoughts
Appropriation X
Distributed
Cognition / «
Collective
Intelligence
‘Virtual exhibition appreciation tour (using
) VR exhibition)
Transmedia . .
Navigation ‘Curator's Commentary (Audio)
‘Exhibition, work description (text)
-Virtual Museum (Video)
‘Opening of SNS such as Facebook,
Instagram, Edublog, and e-mail
) -Deliver exhibitions, information and
Networking
programs through posts
-Viewers use #tag to communicate with
other viewers and share information
Negotiation X
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Fig. 3. VR Exhibition of Savina Museum[14]
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Fig. 4. Online Art Appreciation Education Program of
Boroomsan Museum[15]

Table 7. Core Media Literacy Skills Analysis for Boroomsan

Museum
Core Media Literacy .
Skills Characteristics
- Online Art Appreciation Education Program
Play / Simulation / | {(Song of Dance) -Insert online puzzle and
Performance traditional culture quiz game
-Web-based interactive content

Appropriation X

Distributed

Cognition / “

Collective

Intelligence

Transmedia - Online Art Appreciation Education Program

Navigation {Song of Dance) -Relic explanation +

9 character + game, etc.
Networking X
Negotiation X
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Table 8. Core Media Literacy Skills Analysis for Cleveland
Museum of Art

Co_re Media Literacy Characteristics
Skills
Play / Simulation /
X
Performance
- Creative Challenges —Reconstruction and
Appropriation re—creation of works, upload using social
media
Distributed
Cognm_on / - Desktop Dialogues —Online discussion
Collective
Intelligence
Transmedia : Learn collection using videos, descriptions,
Navigation images, etc.
- Family Fun —Providing idea for production
) - #Cmasketch, #cmacreate —Upload and
Networking :
share your work using Instagram hashtags
Negotiation X
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Table 9. Core Media Literacy Skills Analysis for
Metropolitan Museum of Art

Co_re Media Literacy Characteristics
Skills
- #Metkids -Learning before viewing through
Play / Simulation / | simulation
Performance - Online Art Museum Appreciation —Flash,
questions in storytelling format
- Metkids Create (online + offline integrated
Appropriation curriculum)  -Video production by
reconstructing existing works
D'St”.b.Uted - 82nd&Fifth  —Content delivery and
Cognition / o S . .
. navigation in combination with mobile apps
Collective .
) and websites
Intelligence
Trarismgd|a - Online Art Appreciation Education Program
Navigation
) - #Metsketch -Upload to social media after
Networking ; !
production activities
Negotiation X
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Table 10. Core Media Literacy Skills Analysis for J. Paul
Getty Museum

Co_re Media Literacy Characteristics
Skills
Play / Simulation / | - Organize learning through games after
Performance online learning related to exhibitions
- Art&Archives
Appropriation -Re-creating the artwork and sharing it with
others
Distributed - Activation through curator's commentary,
Cognition / explanation and comments
Collective - Askgetty —Ask a question on Facebook and
Intelligence an expert produces an answer video
Transmedia - Various explorations such as explanations,
Navigation videos, and exhibition audio tours
- You can share opinions through the
Networking comment window at the bottom of each
page
- liif
-A site linked to the Getty Museum to
Negotiation interact with experts from other
institution(https://iiif.io/technical-details/#be
ta-specifications)
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Table 11. Core Media Literacy Skills Analysis for Tate Modern

Co‘re Media Literacy Characteristics

Skills

Play / Simulation / - Tate Kids (Game&Quizz)

Performance -Games and quizzes, digital paint
- Discover Art

Appropriation —Exploring how to analyze and re-create art
works

Distributed

Cognition / - Tate Kids (Gallery)

Collective ~Compare and appreciate each other's works

Intelligence

Transmedia - Utilization of various media such as podcasts,

Navigation videos, and collections
- Officially operating SNS channels —Social

Networking media differentiation strategy, including
quizzes and events

Negotiation - Online Seminar Series

9 —Debate online at a set time
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Table 12. Analysis results of online education programs
of domestic and foreign art museums

NIN|S|B|C|M|G|T
Play / Simulation / Performance| [ AN BN ] [ BN BN J
Appropriation [ J [ BN BN BN J
Distributed Cognition /

Collective Intelligence ° ¢ 6 0 0
Transmedia Navigation [ AN NN BN BN BN NN BN J
Networking [ BN BN J [ BN BN BN ]
Negotiation [ ) [ BN J
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