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Abstract In order to verify that the ego-resiliency regulates the effect of nursing care workers job
stress on the job satisfaction, this research ascertained the effect of job stress of the nursing care
workers working at Seoul-type Day Care Center and confirmed the moderating effect of
ego-resiliency on the process where nursing care workers job stress affects the job satisfaction. A
survey of 256 employees at 28 Seoul-type Day Care Centers were conducted on job stress, job
satisfaction, and ego-resiliency, and 138 nursing care workers were analyzed. The data analysis was
conducted using SPSS PROCESS Macro, which was presented by SPSS 25.0 and Hayes. The results of
the study are as follows. First, nursing care workers had higher job stress and lower job satisfaction
compared to other job groups. Second, job stress identified the negative effect job satisfaction. Third,
ego-resiliency confirmed positive moderating effect between job stress and job satisfaction.
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Table 1. General characteristic (N=138)

Variable Division N %
Male 5 3.6

Gender
Female 133 %.4
~1 year 14 10.1
1~3 years 45 326
3~5 years 22 159

Period
5~7 years 4 29.7
7~10 years 9 6.5
10years ~ 7 5.1
20s 1 0.7
30s 3 22
Age 40s 30 21.7
50s 90 65.2
60s~ 14 10.1
~High school 106 76.8
Junior college 20 145

Education
University 9 6.5
Graduate school~ 3 22
Christianity 45 326
Buddhism 30 21.7

Religion
Catholic 39 283
None 24 174
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Table 2. Charactersics of Major Variables (N=138)

Variable Mean SD SkeSvSvne Kurtosis
Job stress 2.293 .526 162 .303
Ego-resiliency 2.881 697 -.674 -.507
Job satisfaction 2.877 490 -.453 -.226
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Table 3. Charactersics of Major Variables (N=250)

Table 4. Correlation among Major Variables (N=138)

Variable L2 s [a s |6 | 7]
1. Gender 1
2. Period .071 1
3. Age 051 | 123 1

4. Education |-.215%| .037 |-.266"* 1

5. Religion -.017 | -.005 [.212**| -.099 1

6. Job stress [.179**[-.313%|-.245%*|-257* | -.046 1

. Mea
Variable N F Scheffe
n
Nursing Care Worker 2.29
138
(a) 3
Nurse's aide (&) | 30 | '
J urse's aide 3
0
b 2.15
. Nurse (c) 4 6 437
t ayd,e,f
. 197 [l
r Social worker (d) 53
€ 6
s
1.88
s Driver (e) 15
8
1.85
Cooker (f) 10 9
Nursing Care Worker 2.88
138
(a) 1
3.04
5 Nurse's aide (b) 30
8
0
3.03
e
? Nurse (c) 4 5 144 )
3.03
! Social worker (d) 53 6
e 6
n . 3.04
c Driver (e) 15
Y 7
3.21
Cooker (f) 10 1
Nursing Care Worker 2.87
138
J (a) 7
o 3.22
b Nurse's aide (b) 30 5
5 3.26
? Nurse (c) 4 -6 631
s . alb,c.d.e
: . 3.27 Qxx*
Social worker (d) 53
a 8
{ 332
} Driver (e) 15 ’
o 9
n 3.08
Cooker (f) 10 1

*p(.05, **p(.01
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SEHFQ AT HolAAEH QFEIAF ARt
231 AEAEHA(r=-774, p{0D)} AE(r=-.199,
p<01)2 FH(-)% AHHAE HoH, 1SPE
(r=254, p<.01), AF(=230, p<01), H=H(r=.208,
p 0D FAH)Q] AHLAE Earh E3 2ERS
Ql Aotk A(r=.591, p<.01)2 FARQ AATAES B
Aot F8 WS 719 A Al 25 0.8 oot
2 Yeh oA 247 gl AL Rl

7. Ego _ e ¥ * _ *
resiliency .057 |.359**| .351**| 154* [ 102 |-.778* 1

8. Job
satisfaction

*p¢.05, **p(.01

-.199%%|.208** | .230%** | .254** | .093 |-.774**| .591**
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Table 5. Moderating Effect on Ego-resiliency (N=138)

Job satisfaction
Model Variable R?
5 R change
Gender .033
Period 318**
1 Age A450%* 217 -
Education 312%*
Religion 116
Gender -.118
Period .045
Age .038
2 649 A432%*
Education .097
Religion 021
Job stress -.650**
Gender -110
Period .051
Age .048
3 Education .094 .651 .002
Religion 022
Job stress -.676**
Ego-resiliency -.133
Gender -.080
Period .027
Age -.061
Education .052
4 .680 .029**
Religion .048
Job stress -.602**
Ego-resiliency -.016
Interaction 176

*p{.05, **p<.01

Ego-esiliency |

S -016

176

Jobstress

Job satisfaction

-650*

Control variable : Gender, Period, Age, Education, Religion
*0¢.05, **p(.01
Fig 1. Moderating Effect on Ego-resiliency
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Fig 2. Moderating Effect Graph
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AEY ASS 5% Ean A5= QJ\]OP%EP.
SPSS PROCESS Macro(Z2A|A w3 2)= Hayes
and Preacher(2012)7} AAISH oz REAEHN
B(bootstrapping)& 2-831] ZRI5H= HYHo|tt. #
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1 A3}, Aot Ade] Hatat Bt 1SD w2 4
et 1SD W2 A B5F A7t 0o] 2= o
of 2R At SAXHCE Foulsiitt. ol
AE@ dolAolE QFETAY] AFAEFH AT A
RS0 njA= FFoE Aot o] 2Eadt= &
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Table 6. Significance Verification on Ego-resiliency

(N=138)
Moderator
) Effect t LLCI ULCI

variable

M-1SD -.7053 -9.347** -.8545 -.5561
Mean -.5916 -7.032** -.7581 -.4252
M+1SD -.4780 -4.343** -.6957 -.2603

Int_1 1631 2.660 .0418 2844

R?-chng = .0146, p = .0088

*p(.05, **p(.01
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