Journal of Digital Convergence ISSN 2713—6434 / eISSN 2713—6442
Vol. 18. No. 9, pp. 135—144, 2020 https://doi.org/10.14400/JDC.2020.18.9.135

Aze CSREFo] ZA e HRukEe] nx e

[e}
ke stal A Shat wbabab, S Akt 79 St s

A Study on the Effects of CSR Activities on Organization Trust and
Job Satisfaction in Manufacturing Enterprises

Soo—Cheol Jeong!, Young—Bohk Cho*

'Ph. D Student, Dept. of Business Administration, Busan National University
*Professor, Dept. of Business Administration, Busan National University

o

ulsd

i)

O

)

wm

=

o

BN

N

>

N

S

N

o

)

R f

o 2

)

AN

e
)

- of

o o o

w 1)

)

l‘_% i

fm

w ot of

o b
il

o ol

o

ok
(NN o A

AN ge N 40 1o fo o |o o

1)
N D
> 2 lo

B

A=
HE AT A, =

N
-

o

el 7h 233
zre] B A4

Sy
o X
i

o 1N X
=
o,
fr
do 1T
lo,
=
N,
i)
il
T
fu)
=
R
30
9
i
i
w
o
:>é
i)
i)
32
=
=)
N
=
(o
fru
o
=
fol
:LI
2
>
rr

32

v

i

e

-1

o fr

>

olN

Mo
(="

Sy
|

5]
RH ol frelm g e dEAdS g esith B3 2o tid At

—1 o

%
N
©
=
X
fols

P
o
-
oft |o
)

O

ox
e o
4

5 Off

o o X Ao oo BN fo
X
=
>,
Ho
)
2
jale
o
oft
X

“z 2

o o
el il
Jo
Lo
ot
pou)
o
it
i
ul
30
o

e ma
)
N
iR
Lo
>
>
ot

wn
=
(o o
Sy
(oA
i
o o

¢
ot
fo
jalss

Abstract This study aimed to discover the effects of CSR activities on manufacturing employees'
organizational trust and job satisfaction. A proposed model based on previous research was empirically
tested via structural equation modeling by AMOS using 374 valid samples collected from current
employees of D—Heavy Industries & Construction in Chang Won. The results of the empirical analysis
are summarized as follows. CSR activities had a partially direct impact on job satisfaction and
organizational trust. It has been confirmed that organizational trust has a partial mediation effect(full
mediation effect) in the process of CSR activities and job satisfaction. These findings indicate that there
exist interrelationships among entrepreneurship, internal and external CSR activities, organizational
trust, and job satisfaction. In particular, the importance of CSR activities were identified in terms of
effective organizational management by confirming their impact on organizational trust of employees.

In addition, organizational trust was verified as an antecedent factor to improve job satisfaction.
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Table 1. Feasibility and Reliability Analysis Results

Table 2. Descriptive Statistics and Correlations

Variables 1 2 3 4 5 6

ECR 1

LER .482™ 1

EHR 4727 | .608™ 1

PHR 5737 | 428" | .525™ 1

oT A48 | 389 | 478" | .490™ 1

JR 1747 .320™ | .349™ | 178" | .308™ 1
P < .001

Estimate
LV M-V S.E. C.R. CR | AVE
B B
2C ECR4 1 0.802 - -
EC .830 | .620
R ECR1 0.955 0.774 | 0.068 13.945
. LE-R8 1 0.785 - -
LE .805 | .674
R LER5 1.163 0.855 0.087 13.356
sy | EHR10 1 0.866 - -
El .854 | .745
R EHR9 0.918 0.86 0.055 16.69
CHRI18 1 0.836 - -
P}I: CHR17 | 0.992 0.921 0.044 22.385 |.911|.774
CHR16 | 0.994 0.88 0.047 21.171
OT4 1 0.727 - -
OT 748 | .599
OT2 1.229 0.818 0.113 10.899
JR5 1 0.572 - -

JS JR2 1.455 0.799 0.146 9.983 | .775|.539
JR1 1.313 0.808 0.132 9.981

#* P < .05, =P < .01, = P < .001
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Table 3. Results of hypothesis tests

r
=

rot
(> o
& i
B 1o fo kOB KON R ol R

Path Estimare S.E. C.R. Result
B B
ECR — JS | —0.022 | —0.026 | 0.124 | —0.18 rejected
LER — JS 0.132 0.134 | 0.111 1.18 rejected
EHR — JS 0.184 0.275 | 0.066 | 2.789" accepted
PHR — JS| —0.105 | —0.155 | 0.069 | —1.53 rejected
ECR — OT| 0.088 0.106 | 0.114 | 0.772 rejected
LER — OT| —0.064 | —0.067 | 0.103 | —0.62 rejected
EHR — OT| 0.323 0.496 | 0.055 | 5.837™" accepted
CHR — OT| 0.135 0.204 | 0.063 | 2.14" accepted
OT — JS 0.313 0.306 | 0.096 | 3.254™" accepted

*P < .05 P < .01, ™ P < .001
4.5 WAER S

GEREEROE S IPERESEER

Aa12)8) N EAt EASH=A TR

At} wHel wwst A

o
=
48 Bojo] mh pashn

T= &°
Amos259] F-EAE# 7 (bootstrapping)< ©]-&3}o]
HHadel & gy A4 FddS g1sksl.

Table 4. Analysis of Mediating Effect

Path DE inD-E TE
ECR — JS 27 5% 1525 A 2T
LER — JS 134 —.020 114
EHR — JS —.026 .033 .006
PHR — J-S —.155 063 —.092

P < .05 TP < .01, ™ P < .001

9P ks nhsk o] 7]919] CSREFES) A8
QM 1-1(FAIH A9 ATE ghe] A

FrolakA) QrebARE WA FAo) A

T U

-
EREEES
SEE B

BUNN

|-

0 = M

oy L

M o 2

RN XY
HOOIN

=2 N

-
o
o,
il
1o
N
-
g,
B
=2
by
)
of
oot
5

o,
5
1o,
=)
fu
s
o
¥o,
e
oz
%
N

N o U
Lo
(@]
)
=
m {
offt
o,
=,

2.019) 714 1-4(48H 29 AR 719 A
FrelSIgA R vl AL AN E MR
102 el 94 WAL E 7 A
71 4= A olst e Aske

A99) BE 2ATHYEY YRS

f
X

v oo
o Mo
o N & lo fMr Ho fov

S

)

0-124-‘2‘>N
il

o
=)
R
X
rr
byl
ol
ol
B
B
BN
o
=2
=
rob
2
i)
N
-

X,
)
2
0,
2

T AYATE AFEA

o S
RS L
= =) ARl D-sed =47

21_(]
Kl
ol
&2

N

K
L
=
=

A}

PO oA

-
O e oox e

whEo] v)A = 9% PAE FEete] EvHe 24
22 sl mgo] i AdH Wk ta g
H17) ST Aol A% ¥Ale) Ane ek

chet e,

e

AN e BAH R foldt Ao Lehdr). olsh e
A A7R 71999 AF81H A(CSR) BEo] 24T
AES] AT FHH GFS 71k YT
SR thk TRE A3t 2 4 gld, @4 DFIY 7
QJelstz FraAo] Auls JRolN 2 THUEe)
2ol thg 3 Beldo] MgE Ao e,

=4, 7199 Aks]A AJ(CSR) st 2=2441F] 719

2—47} BAKOZ Fofdt Aoz Yeht F e A
H At} o]2]3 A= Hansen et al.(2011)[33], a4+
n] £](2014)[17] 9] APAT+A e} FAle Aoz v
el 71919] AFs]A FHQJ(CSR) Hso] Z2Ade] =
2o gk FAAA 1S FAst] 2ALFE =AUk
e
B

CELER R e R CIREE D



frold Axks vehhar gle]

A2 (2008)[37], o571 ][38] &2 AFATS A4
Sh= Aate Al Ee] #9lo] &3 2ol s
AR7F AAE AdGE 2Q10] ARk S
VL= = Ao 7|diEm, ojgh 42 A= 719
i A#7E 22539 Zi]1e] A el g S
B @l mgol dvke on|® siAe 4= vk wh
2 714 9] CEOw= 249 S s2ol7] el 24
T 2l ek A7 g T oehs AMLE

A= o & Ao R ket

A, 7199] AkElA ARI(CSR) E-52) 2 a7t
AN A 22 ] wiadrF EAs=Ae et 7
=L 2AAEI9 01, Amos25¢] FEAE#E (hootstrapping)
< o]gslo] At Fade] BAA S
aholth. obA Aulid wpel 3ro] 7)§ie] AbslH ]
(CSR) &59] AF-8RIQ1 7 1-1(A1A A9d)2 A5
= 2re] A Evhes oJehA] AN vzl E ) A
M= A avtel (Y BT SAH o= fosk A
S veht FE il adE T AR EAE
oo} T2 TAAIR= 715 £1(2013)[39], &1 <]
(2017)[40] ¢l A723= AAsh= 23z a2k
A 7190 BAA Al s 2ATELEY AT
WS} 22 Al F Ao Jeks FA Hal, 27
7} 22 FAALES] AN 2 G A=
Al Avh= A1 ofnfghital & 5 vk BEg 7]
o] ARSIA ARI(CSR) Fsef AlF-aL19l 7 1-4(3H
A A= AR o] AR adks ol skl AIRt v

Mas} A= G E fol3t Aow Yep) ¢

o

o)

X

I
2 o2 >

%

A ANEAE TP o B 5 gk olefd Avke
A1e) A A9 B 2A TS LRl
AH 0 dake MR Faku 2ol vha Al

7 2ATHAES] Ao JFL )AL APH

A ol

%0,
o
rlr
Lo
=
:.OL_',

ol AFAE TR, 71l A3 A A
(CSR) &go] 273U 5e] AFA el SA-4< 9
FS 7= AFATE AR 29 Belar gtk
w A7 A7 19 (DFEH) el CSREs gk -2
D50 QIAe] AR of Aol A= IS A

5 v
T UYFAYLES o R g Ho] AR AER o]
7} ekl AZHEC) SRRk o] 9f -2 Aufol| = Bt}
A2 A= ARRDFE) 13 dio s AR
ZALE A wiell A-A ] dutstol= g
7} Qthar Hojzich &k ohE Alxr|dos ATHE
Fojjete] A5wAS AR £ O v A7 ETE
52T F JdS Aoz vgEn

REFERENCES

[1] S. A. Brammer, Millington & B. Rayton. (2007). The
Contribution of Corporate Social Responsibility to
Organizational commitment, 7he International Journal
of Human Resource Management, 18(10), 1701—-1719.

[2] D. K. Peterson. (2004). The Relationship between
Perceptions of Corporate Citizenship and
Organizational Commitment, Business & Society,
43(3), 296—-319.

[3] D. E., J. Rupp. R. V. Ganapathi, Aquilera & C. A.
Williams. (2006). Employee Reactions to Corporate
Social Responsibility, An  Organizational Justice
Framework, Journal of Organizational Behavior, 27,
537—543.

[4] Shin. I., W. M. Hur, and S. Kang. (2016). Employees’
Perceptions of Corporate Social Responsibility and
Job Performance: A Sequential Mediation Model.
Sustainability, 8(5), 1-12.

[5] B.K.Choi & H.K.Moon & Y. R. Joo. (2017). Review
and Future Research Direction for CSR Perception in
Korea : Focus on Employees Perceived CSR. Korean
Manaement Review, 46(5), 1247—1302.

[6] K. H. Lee. (2009). The Impact of CSR on
Organizational Commitment, and Organizational
Citizenship Behavior in Franchise Industry : Mediating
Roles of Organizational Trust and Job Satisfaction,
Graduate School, Se—jong University.

[7] B. K. Kim & E. J. Jung. (2013). Effects of corporate
social responsibility of a casino company on the
image of  the company and organizational
commitment : Focused on the Kangwonland, 7ourism
Management Reserch Organization, 17(4), 57—79.

[8] L. Maignan. O. C. Ferrell & L. Ferrell. (2004). A
stakeholder model for implementing social
responsibility in marketing, FEuropean Journal of
Marketing, 3(10), 956—977.

[9] Smith. (2004). Corporate social responsibility:
Whether or how. California Management Review.
45(4), 52-76.

[10] M. S. Kim & Y. B. Cho. (2019). Evolution of corporate



Az o] CSRE-&]

%7

)9} 4] me el

ek A 143

social contribution activities in the era of the Fourth
industrial  revolution, Journal  of the  Korea
Academia—Industrial Cooperation Society, 20(1), 1-11.

[11] J. Y. Lee. (2015). A study of the strategic composition
of content of CSR activities and consumers' responses

via Facebook, Graduate School, Korea University.

[12] A. K. Mishra. (1996). Organizational responses to
crisis: The centrality of trust. Trust in organizations:
Frontiers of Theory and Research: 261—287, Thousand

Oaks: SAGE Publications.

[13] S. L. Robinson. (1996).
psychological contract,

Quarterly, 41(4), 574—599.

Trust and breach of the
Administrative Science

[14] Podsakoff. P.M. MacKenzie, S.B. and Boomer, W.H.

(1996). and
of
and

of

Transformational leader behaviors
substitutes  for leadership as determinants
employee  satisfaction, commitment, trust,
organizational  citizenship  behaviors.  Journal
Management, Vol.22, pp. 259—298.

[15] Cangemi. J.P. Rice, J. and Kowalski, C.J. (1989), The
development, decline, and renewal of trust in an
organization: Some observations. Organization

Development Journal, Vol.7, pp. 2—9.

[16] Gilbert. J.A. and Tang, T.L.P. (1998). An examination
of organizational trust antecedents”. Public Personnel

Management, 27(3), pp. 321—338.

[17] S.M. Ko & K. S. Hur & J. W. Byun. (2014). The Effects
of CSR Activities on Overall Justice, Organizational
Trust, and Organizational Loyalty of Hotel Employees,

Korean Journal of Hotel Administration, 23(4), 95—112.

[18] Tan. H. H. and Tan.

differentiation of trust

C. S.(2000). Toward the
in supervisor and trust in
organization. Genetic. Social, and General Psychology
Monographs, 126(2), pp. 241—260.

[19] Lynpack. J. and Stamps. J.(1997). Virtual teams:
reaching across space, time and organization with

technology. New York: Wiley.

[20] Mayer. R.C. and Davis, J.H. (1999). The effect of the
performance appraisal  system on trust for
management: A field quasi—experiment. Journal of

Applied Psychology, 84(1), pp. 123.
[21

—

Etzioni, A. (1961). A comparative analysis of complex
organizations. New York: Free Press.

[22] Blau, P.(1964). Exchange and Power in Social Life.

New York: Wiley.

[23] Locke, E. A. (1976). The nature and causes of job
satisfaction. Handbook of Industrial and

Organizational Psychology, pp. 1297—1349.

[24] Schoorman, F.D. Mayer. R.C., and Davis, J.H.(2007). An
integrative model of organizational trust: Past,
present, and future. Academy of Management Review,

32(2), pp. 344—-354.

[25] Hoppock, R. (1935). Job satisfaction. Oxford, UK:

Harper. Hu, L. T., & Bentler, P. M. (1999). Cutoff
criteria for fit indexes in covariance structure
analysis: Conventional criteria versus new
alternatives. Structural Equation Modeling, 6(1), 1—55.

[26] Herzberg, F. 1. (1966). Work and the nature of man.
Oxford, England: World. Hofman, P. S., & Newman, A.
(2014). The impact of perceived corporate social
responsibility on organizational commitment and the
moderating role of collectivism and masculinity:
Evidence from China. The International Journal of

Human Resource Management, 25(5), 631—652.

[27] Dinham, S. and Scott, C.(2000). Moving into the third,
outer domain of teacher satisfaction. Journal of

Educational Administration, 38(4), pp. 379—396.

[28] K. H. Jung. & T. I Kim. (2003). Comparative Analysis

of Job Satisfaction between Public and Private
Organizations in Korean Labor & Income Study Data,
Journal of the Korean Association for Policy Studies,

12(3), 1-29.

[29] Brewer, G.A. and Selden, S.C.(2000). Why elephants
gallop:  Assessing and predicting organizational
performance in federal agencies. Journal of Public
Administration Research and Theory, 10(4), pp.

685—712.

[30] J. S. (2017). Impact relations of
Entrepreneurship on Corporate Social
Responsibility(CSR), Management Innovation and
Corporate Performance, Pusan Natonal University.

Lee. The

[31] Valentine, S. and Fleischman, G. (2008). Ethics
programs, perceived corporate social responsibility
and job satisfaction. Journal of Business Ethics, 77(2),

pp. 159—172.

[32] De Roeck. K., Marique, G., Stinglhamber, F. & Waen,
V. (2014). Understanding employees' responses to
corporate social responsibility: Mediating roles of
overall justice and organisational identification. 7he
International Journal of Human Resource

Management, 25(1), 91—112.

[33] Hansen, S.D. Dunford, B.B. Boss, A.D. Boss, R. W. and
Angermeier, 1.(2011). Corporate social responsibility
and the benefits of employee trust: A
cross—disciplinary perspective. Journal of Business

Ethics, 102(1), pp. 29—45.

[34] K. H. Kwon & S. D Kang. (2012). The effect
Corporate Social Responsibility activities

Organizational Citizenship Behavior, Intention of
Turnover: Focused on examining mediator effects of
Affective Organizational Commitment, Korean Journal

of Business Administration, 25(7), 3085—3106.
(2018). The

of
on

Y. S. Baek. Effects of Customer
Orientation and Social Responsibility on
Organizational Reputation: focusing on nonprofit

organization. Social Enterprise Studies, 11(2), 163—182.

[35]

[36] J.S.Nam & Y. S. Baek & H. J. Kim. (2019). The Effects

of Organizational Trust on Customer—employee



144 —AE§5dAT A18d A9%

relationships and role behavior, Social Enterprise
Studies, 12(1), 127—146.

[37] Y. S. Kim. (2008), Organizational Citizenship Behavior:
Focused on the Mediating Effect of Trust in
Organization,  Graduate  School of Kyung—won
University.

[38] C. K. Lee., H. J. Song., H. M. Lee., SK. Lee & B. J.
Bernhard. (2013). The impact of CSR on casino
employees’ organizational trust, job satisfaction, and
customer orientation: An empirical examination of
responsible gambling strategies. International Journal
of Hospitality Management, 33, pp. 406—415.

[39] K. G. Kim & M.. Moon & Y. H. Cho. (2013). The
Effects of Perceived Organizational Vision on Attitude
Toward  Organizational Change: The Role of
Organizational Trust as a Mediator, Journal of Human
Resource Management Research, 20(3), 115—143.

[40] Y. B. Jeong & Y. M. Kwon. & C. Y.Jung. (2017). The
Effects of Ethical Judgement on Organizational
Effectiveness: Mediating Effect of Organizational
Identification and Organizational Trust. Journal of
Korean Coaching Research, 10(4), 25—51.

[41] Ko. S. H. & Y. J. Choi. (2020), The Effect of CSR
Perception On Creativity : The Mediating Effect of
Compassion and the Moderating Effect of CSR
Authenticity, Journal of Digital Convergence, 18(3),
pp. 59—70,
doi.org/10.14400/JDC.2020.18.3.059

[42] T. H. Ahn & B. G. Park (2020), The Effects of
Corporate Social Responsibility on Company Image
and Customer Citizenship Behavior: Focused on
Japanese Students, 17(6), pp. 185—192.
doi.org/10.14400/JDC.2019.17.6.185

% ¢ E(Young Bohk Cho) Pl

- 1985 @ Aokl A (g8t
ukA})

20154 99 ~ 20173 89+ HAM)
g A oE ()%

R e R % =

- E—Mail : ybcho@pusan.ac.kr

A 4 A (Soo Cheol Jeong) Fsle
2019 3¥ ~ @ FAboigtal v
4 A5 (9o
SRRl QAR

- E—Mail : browneyes417@naver.com




