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ABSTRACT

With the COVID-19 pandemic being prolonged, the society is being converted into an
untact society, thereby affecting the service methodology of domestic and foreign library
systems. This study thus surveyed the librarians awareness of COVID-19 response measures
of public libraries, and proposed public libraries” response measures in situations where
the novel infectious disease is spreading and prolonging. Specifically, the proposed measures
include, first, preparing national-centered library countermeasures to jointly respond to
the epidemic disease, second, strengthening various untact and online services of various
public libraries through government-level budget support, third, a thorough prevention
of epidemics and preemptive response from the viewpoint of employees and users, and
fourth, the expansion of library services aimed at resolving the digital cultural divide
among classes of people, including information unfairness.
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