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Abstract : The purpose of this study was to investigate the general characteristics, working
condition, discrimination experience and job engagement of office workers and to examine the effect
of discrimination experience on job engagement. This study was the secondary analysis of date from
the fifth Korean Working Conditions Survey and the subjects included 6,718 office workers. Collected
data were analyzed using descriptive statistics, x’—test, t—test, and complex samples general linear
model(CSGLM). As a result, job engagement was high when they never experienced discrimination.
Based on the results of this study, in order to improve job engagement of office workers, manage to
prevent discrimination in the workplace should be included.
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Table 1. General Characteristics, Working environment, Discrimination and Engagement (N=6,718)

Characteristics Categories n(%) or M(SD)
Gender Male 3,352(56.7)
Female 3,366(43.3)
30 920(17.9)
30-39 2,220(32.1)
Age 40-49 2,208(30.7)
50-59 1,140(16.1)
>60 230(3.1)
<Middle school 48(0.6)
Education High school 1,084(13.8)
> College 5,580(85.6)
<200 1,371(19.2)
Monthly income(10,000 won) 200-299 1,977(29.2)
=300 2,904(51.6)
Self employ 283(3.2)
Commercial 5,997(90.0)
Employment type Temporary 329(5.0)
Daily 28(0.5)
Others 81(1.3)
3 1,342(21.4)
Working duration (year) >3-<10 2,902(42.5)
>10 2,311(36.1)
<40 4,786(70.8)
Working hours/week 41-52 1,636(25.1)
>53 286(4.2)
Shift work Yes 208(3.1)
No 6,508(96.9)
o Yes 985(17.3)
Discrimination
No 5,733(82.7)
Engagement 3.53(0.01)
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Table 2. Discrimination by General Characteristics and Working environment (N=6,718)
Characteristics Categories Discrimination x? D
Yes No
Male 470(16.6)  2,882(83.4)
Gender Female 515183) 28518L7) 0 2
30 166(20.8) 754(79.2)
30-39 358(17.9) 1,862(82.1)
Age 40-49 302(16.8)  1,906(83.2) 29.39  .002
50-59 142(15.0) 998(85.0)
260 17(8.2) 213(91.8)
<Middle school 5(15.7) 43(84.3)
Education High school 119(12.6) 965(87.4) 17.55 .002
>College 858(18.1)  4,722(81.9)
<200 179(16.2)  1,192(83.8)
Monthly income (10,000 won)  200-299 308(18.6) 1,669(81.4) 2.87 436
2300 444(17.4)  2,460(82.6)
Self employ 2209.8)  261(90.2)
Commercial 891(17.6)  5,106(82.4)
Employment type Temporary 66(21.9) 263(78.1) 36.82  <.001
Daily 4(9.5) 24(90.5)
Others 2(2.3) 79097.7)
3 205(19.0)  1,137(81.0)
Working duration (year) >3-<10 423(17.0) 2,479(83.00 4.08  .317
>10 321(16.5)  1,990(83.5)
<40 620(15.6)  4,166(84.4)
Working hours/week 41-52 315(21.5) 1,321(78.5) 31.19 <001
>53 48(20.3) 238(79.7)
. Yes 34(15.4) 174(84.6)
ohift work No 95117.4) 5557826 OO0 Y
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Table 3. Engagement by General Characteristics, Working environment and Discrimination

(IN=6,718)
Characteristics Categories Mean(SD)  wald F or t P
Male 3.55(.01)
Gender Female* 3.50(01) 4.26 <.001
<30 3.50(.02)
30-39 3.52(.01)
Age 40-49 3.54(.01) 2.11 077
50-59 3.55(.02)
>60* 3.61(.04)
<Middle school 3.43(.07)
Education High school 3.47(.02) 6.93 .001
>College™ 3.54(.03)
200 3.48(02)
Monthly income (10,000 won)  200-299 3.51(0D) 14.12 <.001
>300* 3.56(.01)
Self employ 3.61(.04)
Commercial 3.53(.01)
Employment type Temporary 3.48(.03) 2.00 .091
Daily 3.65(.12)
Others* 3.56(.05)
3 3.52(.02)
Working duration (year) >3-<10 3.52(.01) 1.47 231
>10* 3.55(.01)
<40 3.54(.01)
Working hours/week 41-52 3.51(.01) 3.25 .039
>53* 3.47(.03)
. Yes 3.42(.04) -2.69 .007
Shift work No* 3.53(01)
Discrimination No 3.54(.01) 5.51 <.001
Yes* 3.45(.02)
*Reference group
3.6. AHEZYO0| HRHol0 O|X= & FAMSE  E¥d A5(200%HY t=-3.46,
ARE ALY 2PE7 o] A Fdolof mA= p=.001; 200-300%+ t=-2.60, p=.009), FT
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o i
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Table 4. Effect of Discrimination on Engagement (N=6,718)
Characteristics Categories B SE t D
Constant 3.64 3.40 .04 91.28 <.001
Gender Male .03 .02 1.68 .092

Female*
<Middle school -.07 .08 -.85 .394
Education High school -.04 .02 -1.71 .087
>College™
Monthly income <200 -.07 .02 -3.46 .001
(10.000 won) 200-299 -.05 .02 -2.60 .009
’ >300*
<40 .08 .03 2.49 .013
Working hours/week 41-52 .07 .03 2.09 .037
>53%*
. Yes -.11 .04 -2.61 .009
Shift work No*
S No .09 .02 5.28 <.001
Discrimination "
Yes

R® = .017, Wald F(p)= 8.58(£.001)

*Reference group
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