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The Effect of Government's Fairness as the Entrepreneur’s
Satisfactions & Managerial Performance: Focusing on the
Differences between Start-up Companies’ Growth Stages*
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Pansoo Kim

Abstract

This study examines how the government's fairness in entrepreneurship support affects satisfaction and management performance, and
examines whether these influences are different for each growth stage of start-up companies. For this study, data were collected for
start-up companies that received government support for start-up within the past 5 years. Total 611 copies of the data were used in this
study. The collected data were analyzed using SPSS and AMOS. The fairness used in this study was divided into three types, procedural
fairness, interactive fairness, and distributed fairness. The effect of the three fairness on the satisfaction of start-up support project was
analyzed. In addition, the effect of business support satisfaction on business performance was analyzed, where the business performance
was evaluated by the questioner's satisfaction with their business. The start-up phase was divided into the start phase, early growth phase,
stagnant phase, and high-level growth phase, and the moderating effect between the fairness and satisfaction of the government-supported
projects by start-up phase was analyzed.

As a result, it was found that every concept of fairness had a positive (+) effect on the satisfaction of the entrepreneurship support
project, and the satisfaction of the entrepreneurship support project had a positive (+) effect on the management performance. The
concept of procedural fairness in the start phase, procedural fairness in the early growth phase, interactive fairness, and the concept of all
fairness in the stagnant phase influenced the satisfaction of the start-up support project. In this study, the fairness and effect of
government-supported projects affecting the management performance of start-ups were identified by growth phase of start-ups. The results
of these studies will help build a systematic system for entrepreneurship support and for start-ups, it will also greatly contribute to

finding differentiated growth plans by growth stages of start-up companies.

Keywords: Procedural fairness, Interactive fairness, Distributed fairness, Entrepreneur’s satisfaction, Start-up growth stage, start-up

support business satisfaction, Management performance
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