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Influence of gender role conflict, resilience, and nursing organizational culture on
. . . *
nursing work performance among clinical nurses
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Purpose: The purpose of this study was to identify the factors influencing nursing work performance among clinical nurses in
the hospital. Methods: This descriptive correlational study collected data from 122 clinical nurses who were working in three
tertiary referral hospitals in Busan. The data were collected, using self-reported questionnaires, from September 2 to October
14, 2019. The data were analyzed using descriptive statistics, t-test, ANOVA, Pearson's correlation coefficient, and multiple
regression using SPSS/WIN 25.0 program. Results: Nursing work performance was significantly associated with resilience,
innovation oriented culture, relationship oriented culture, and hierarchy oriented culture. The factors significantly influencing
nursing work performance of the participants included relationship oriented culture (=27, p=.015), hierarchy oriented culture
(B=.25, p=.003), resilience (B=.19, p=.035), and total clinical career (8=.18, p=.030), which explained 27.3% of nursing work
performance (F=8.59, p<.001). Conclusion: The results indicate that there is a need to improve communication skills among
multidisciplinary team members and to harmonize hierarchical and relational cultures in order to enhance nursing work
performance. In addition, this study suggests developing interventions for enhancing the resilience of clinical nurses.
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Table 1. General Characteristics of Subjects (N=122)
Characteristics Categories n (%) Mean+SD
Gender Male 50 (41.0)
Female 72 (59.0)
Age (year) 21~25 28 (23.0) 28.98+4.56
26~30 57 (46.7)
31~35 26 (21.3)
>36 11 (9.0
Marital status Unmarried 94 (77.0)
Married 28 (23.0)
Religion Christian 17 (13.9)
Buddhist 10 (82)
Catholic 18 (14.8)
None 77 (63.1)
Position Charge nurse 13 (10.7)
General nurse 109 (89.3)
Education level Diploma 18 (14.7)
Bachelor 100 (82.0)
Master 4 (33)
Total clinical career <5 72 (59.0) 5.49+4.58
(year) 5~<10 25 (20.5)
>10 25 (20.5)
Current working department General ward 27 (22.1)
Special department” 95 (77.9)
Monthly salary <250 20 (16.4)
(10,000 won) 250~<300 66 (54.1)
300~<350 25 (20.5)
>350 11 (9.0)
"Special department=intensive care unit, emergency room, operating room, postanesthesia care unit
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Table 2. Degree of Gender Role Conflict, Resilience, Nursing Organizational Culture, and Nursing Work Performance of

Subjects (N=122)
Variables Range Min Max Mean+SD
Gender role conflict 1~5 1.00 4.88 3.04+0.87
Resilience 0~4 0.16 3.88 2.42+0.50
Nursing organizational culture

Innovation oriented culture 1~5 1.00 5.00 3.04+0.69
Relationship oriented culture 1~5 1.17 4.67 3.23£0.70
Task oriented culture 1~5 1.25 425 2.934+0.52
Hierarchy oriented culture 1~5 1.60 5.00 3.67+0.56
Nursing work performance 1~5 2.59 5.00 3.68+0.45
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Table 4. Correlations among Gender Role Conflict, Resilience, Nursing Organization Culture, and Nursing Work Performance

of the Subjects

(N=122)

Innovation  Relationship Task Hierarchy .
Gender role Resil ) . . : Nursing work
Variables conflict esilience oriented oriented oriented oriented L R
it culture culture culture culture
r (o
- -.02
Resilience (861)
Innovation oriented -.19 .38
culture (.035) (<.001)
Relationship oriented -.16 41 .67
culture (.081) (<.001) (<.001)
12 32 .39 18
Task ori I
ask oriented culture (178) (<.001) (<.001) (.047)
Hierarchy oriented .30 .26 .03 .00 24
culture (.001) (.004) (.722) (.985) (.007)
Nursing work -.08 .38 .26 34 .10 35
performance (373) (<.001) (.004) (<.001) (250) (<.001)

Table 5. Factors Influencing Nursing Work Performance of the Subjects (N=122)
Variables B SE B t p R? Ad“éited F (0
(Constant) 1.82 0.29 6.32 <.001
Resilience 0.17 0.08 .19 2.13 .035
Innovation oriented culture 0.02 0.07 .03 0.32 151
Relationship oriented culture 0.17 0.07 27 2.46 015 31 7 8.59
Hierarchy oriented culture 0.20 0.07 25 3.05 .003 ' ’ (<.001)
Total clinical career (year)

5~<10 0.20 0.09 18 2.20 .030
>10 0.17 0.09 .16 1.89 .061

“Reference group=total clinical career (year) <5
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