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Abstract This convergent study aimed to verify the mediating effect of organizational silence and
manager’s inclination to reject negative feedback in the relationship between organizational justice and
turnover intention of Clinical Nurses. Participants were 250 nurses working at general hospitals with
300 hospital beds or more. Examination of the mediating effect of organizational silence showed a
mediating effect of acquiescent silence when procedural justice affected turnover intention.
Additionally, when interactional justice affected turnover intention, prosocial and acquiescent silence
mediated it. Examining the moderated mediating effect of manager’s inclination to reject negative
feedback showed moderated mediation effect when procedural justice mediated the acquiescent silence
and affected the turnover intention. Interactional justice had a moderated mediating effect when the
mediation between prosocial and acquiescent silence affected turnover intention. Therefore, it is
necessary to efficiently regulate the manager’s inclination to reject negative feedback when
organizational justice affects organizational silence and turnover intention.
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Fig. 1. Conceptual framework of research
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Table 1. Mediator effects of organizational silence

Independent variable :

Procedural Justice

Effect SE LLCI ULCI
fotal ndrect 009 | 004 | -017 -0.02
X1—=M1—=Y -0.03 0.02 -0.09 0.00
X1—=M2—Y -0.07 0.03 -0.15 -0.01
X1—=M3—=Y 0.01 0.02 -0.02 0.06

Independent variable : Interaction Justice

Effect SE LLCI ULCI
fotal indrect 016 | 004 | -026 -0.07
X2—=M1—=Y -0.06 0.02 -0.13 -0.01
X2—~M2—Y -0.12 0.04 -0.22 -0.04
X2—~M3—Y 0.02 0.03 -0.04 0.09

SE=Standard Error;

LLCI=Lower Limit Confidence Interval;
ULCI=Upper Limit Confidence Interval;
X1=Procedural Justice; X2=Interaction Justice;
M1=Prosocial Silence: M2=Acquiescent Silence; M3=Defensive

Silence,; Y=Turnover Intention

Table 2. Moderated effects of manager's negative feedback rejection inclination

Model A
Dependent variable
) Organizational silence(M)
Variables — - - - -
Prosocial silence(M1) Acquiescent silence(M2) Defensive silence(M3)
Coeff. SE t p Coeff. SE t p Coeff. SE t p
(Constant) 3.74 0.03 99.34 <.001 2.53 0.04 61.75 <001 2.64 0.04 61.78 <.001
X1 0.06 0.05 1.17 0.242 -0.03 0.06 -0.63 0.523 -0.06 0.06 -1.01 0.313
W -0.07 0.05 -1.26 0.208 0.39 0.06 6.20 {.001 0.35 0.06 5.45 <.001
X1*W 0.05 0.05 0.97 0.331 0.18 0.05 3.21 {.001 0.13 0.06 2.23 0.026
Dependent variable
Variables Turnover intention(Y)
Coeff. SE t p
(Constant) 3.39 0.48 7.04 <.001
X1 -0.41 0.08 -5.16 <.001
M1 -0.37 0.10 -3.62 <.001
M2 0.49 0.10 4.51 <.001
M3 -0.08 0.10 -0.81 0.413
Model B
Dependent variable
) Organizational silence(M)
Variables — - - - -
Prosocial silence(M1) Acquiescent silence(M2) Defensive silence(M3)
Coeff. SE t p Coeff. SE t p Coeff. SE t p
(constant) 3.74 0.03 95.59 <.001 2.53 0.04 58.54 {001 2.65 0.04 59.47 <.001
X2 0.15 0.07 212 0.035 -0.09 0.07 -1.15 0.251 -0.14 0.08 -1.74 0.082
W -0.01 0.06 -0.08 0.931 0.35 0.07 4.71 {.001 0.31 0.07 4.04 <.001
X2*W 0.03 0.05 0.66 0.505 0.14 0.05 243 0.015 0.13 0.06 2.31 0.021
Dependent variable
Variables Turnover intention(Y)
Coeff. SE t p
(constant) 3.39 0.49 6.81 <.001
X2 -0.30 0.09 -3.33 <.001
M1 -0.36 0.10 -3.40 <.001
M2 0.48 0.1 4.26 <.001
M3 -0.08 0.11 -0.80 0.424

*(.05, **p(.01, ***p(.001

X1=Procedural Justice; X2=Interaction Justice; M1=Prosocial Silence; M2=Acquiescent Silence;
M3=Defensive Silence,, Y=Turnover Intention; WW=Manager's negative feedback rejection inclination
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Table 3. Conditional indirect effect of manager's
negative feedback rejection inclination

Independent variable : Procedural Justice
M1
W Effect SE LLCI ULCI
-0.6917 -0.01 0.02 -0.06 0.03
0 -0.02 0.02 -0.07 0.01
0.6917 -0.03 0.02 -0.10 0.01
M2
W Effect SE LLCI ULCI
-0.6917 -0.08 0.04 -0.17 -0.01
0 -0.01 0.03 -0.08 0.04
0.6917 0.04 0.04 -0.02 0.14
M3
W Effect SE LLCI ULCI
-0.6917 0.01 0.02 -0.02 0.06
0 0.01 0.01 -0.01 0.03
0.6917 -0.01 0.01 -0.02 0.02
Independent variable : Interaction Justice
M1
W Effect SE LLCI ULCI
-0.6917 -0.04 0.03 -0.12 0.02
0 -0.05 0.03 -0.12 0.01
0.6917 -0.06 0.03 -0.14 -0.01
M2
W Effect SE LLCI ULCI
-0.6917 -0.09 0.05 -0.20 -0.01
0 -0.04 0.04 -0.13 0.04
0.6917 0.01 0.05 -0.08 0.12
M3
W Effect SE LLCI ULCI
-0.6917 0.02 0.03 -0.03 0.09
0 0.01 0.02 -0.02 0.06
0.6917 0.01 0.01 -0.01 0.04
X1=Procedural Justice; X2=Interaction Justice; M1=Prosocial Silence;
M2=Acquiescent Silence;
M3=Defensive Silence,. Y=Turnover Intention; WW=Manager's negative
feedback rejection inclination
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