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Abstract The purpose of this study was to investigate and compare job satisfaction, job stress, and
nursing task performance for nursing and nursing integrated service wards and general ward nurses to
provide basic data for efficient nursing manpower management in nursing and nursing integrated
service wards. For comparative research. The subjects were 136 nurses in the nursing and nursing
integrated service ward and general ward nurses at a general hospital in D metropolitan area. There
was no significant difference between the groups in the job satisfaction, job stress, and nursing task
performance of the nursing and nursing integrated service ward nurses and general ward nurses. The
performance was high. Factors influencing the performance of nursing tasks were job satisfaction and
job stress, with 20.6% of nurses in nursing and nursing integrated service wards and 47.5% of nurses
in general wards.

Therefore, there is a need for support to improve the ability to perform nursing tasks that can increase
job satisfaction and maintain job stress

Key Words : Comprehensive Nursing Care Service, Job Satisfaction, Job Stress, Nursing Performance,

Nurse, Convergence

This research was supported by the Howon University in 2019

*Corresponding Author : Yeon-Ok Kim(kimok6037@naver.com)

Received June 11, 2020 Revised  July 28, 2020
Accepted August 20, 2020 Published August 28, 2020



78 3$I=28FESI=EX| H113 M8E
1. M2 T2 FAFOE gt AolE EolA] AU
Aet-5ol vlol tE TP EEAHIAR 7HS Q1Y H]
Y tiE «l Q=3 g T BEol 4 £o] oMKl kS AlRke] SR ARAF I 0
Sk S 7H5o] Wl AFoliA SR 31%‘3 7 W SR 53t woHd Sk glov, 1159y 119
SEAY 7HHQ1E 1-8alA Zhgskal 7HEQl 1gof izt BIHASE Rt 9T, 1hHQl JFESYeE A% 9%
oF 229 ALEH Fdo] 7kl QitHIl. olEe & A5, U3AY] UEAFESFe] Rt ARAE AL

A9 2 Woto A Nt 20139 78 YARANA o SHEIH(12], BBETHR| 2T DBAE 2

A RS JRAUAT AT Y DO AT W 7S] Mo ARAEAAT} BE AoR et

ST ugRh AN MEULS 2o YT U112 A QA AT a0 B

WSS BB AT 2016958 BY  WEGAuLAEEC] 33 WARe] Ut duhise) o

2 BINEAEL WEAN 1 7}%%% \AE @ 2 Rl Alskel QWS QEAPE TS

o WASI HRFWIVS ZPAA dlrlBoR  WAHANE BeARTE ARAEAATL Soie dubt
(0]

HAIS FTiole] 29512 UL 20189 128 7] HIALAI011L. W YL LEALYFA
A 405 38 37000 A BN ABAIEY  2E WA Q9] Anamdig Aol ek na
4 e Qe Et HETREYALL o x

e T
UES Q0p7lae] Yolg Fesha AHlA AT (SPEEUALEF 7

A, T Fe
ol =l RErF HES S e Oftt AleAdS miAle F8 892 AeAEAH SE[15]9 1t A
A& oz HAD diolrl AA F447] B SH WA TFEHCINITHI6). T dTFPe] a8l A
W AlE gdieh o], 35719 w7 ﬂx}oﬂﬂlE SHEH ZAPo|A AlFE= FeAu] A Ao FAAR1
MBS AR BASE] 913 Aot AEAR] 52 2 TR TTAF EAOAE Lol it oA =
g Aoz TIESIFH4] st} JF5 Ast 15’14[17]
AP SR HN A S oA B S 5 A wehA e ERARI A TSARREH Al
B 71803 9 S/uge S olFsie] g & He edRrde ﬁiﬁ%%’i’?’ﬂ‘ﬂbbﬁ% >3l
= & gofelgict. B3 HoRelo] Z50] e $8% 848 ALY Aow Y4E 2

Ao g motsiglrH5]. h&-7hy E%WH]Q 5ol 25 HIAEE EARE dEEEe AR It R v
Sk 7FEARY B9 Gehgsol Rohe ZteAtET 3 Wit A9 AAT Hshute} ofu]gH2]9] AtollA 1tE
Ao} AT o B AlRtel ﬁ:ﬂ-ﬂﬂ A9 Ay AFSPPETE w2 E AFAEYAF 22 A
t5 87F SUFESE 2t ARl FUktaL5.6l, UEREoH Bgs]e) ow|jH18]9] AtolA 1T %m/\
91 @E SEHER ARAEHAS S7H7IE 990l FAHETE 25 Aol W2 A o= yehd It

& Utk ToAR] ARAEH A= NSARE o FIPYEE G&2Q o] WS BT e X4o]
—:Eﬂ A Aol FAFARI JgFE Tk B S ot ARl 7859191 72 F Je 7t ﬂol
of ozt o8-S Zefsto][7] ARl gt vEET 7t gl A0E YEhY A& AFE F) olE &<l
ol Xt} ] s wast 9}

-+ A27A] 7Ve7PEES AN AEEY YU E 715
o

i

il ol
of 2 ATREe Y, AE S WO O ATk ARRE gadill, 45w
A = ATAEds ARa7 U ol ol)0), KT &
oy & ATAEGAG ARUS Gt AT, o HoE, X
3% 7}14% qunizo) BUTHILL 2ol Y FAEAL, FHLE, (RIS 2 A0 g
5 " 7 R4, S, ARAEAA U 3EAFLA(), A
ZPBGAR| 2T Al B ARiEdsct ﬂAeeﬂAs& olxel] tjgt A7(21], 5ol o]0l
[9.12], O FS1019] AP AT HEZPEIARAAEE SehEla gl A
N AL fﬁo ALY AT 5o AR



NEESINHAST} UIHE 2IBAO| K0T, MDAEYA, A5AR4Y 79
% ARAEds, JERSYe] dete] MmEy B 2.3 ST
a7k Aol & AT S AmstAch WA £ AFEt m age 20189 79 1295 20189 79 169
SAPEPARLET LSS ARU=R AR i pgyera) 9 P AR 27018 5
& % ASUFFE AT EEASF BTN g9 a7 97 Ho) FoMA AHE T BN B2
AeAPFELAI AT LeAfe] AFUES 2O o ynslgiey. 2 PR BTA A 1HEAL 809}
AFAEAAS W, AEATeRS) B8EE SU quys a4 609oz F 14032 GO B9
AR s A WS AR VIRARE AT g gear GPower 3192 ZeI1RL o]gsio]
T4 g olE 9% FAAN 2L TS B o mme 05 9ol 05 A4E 80
D d8xrel ek S0l ditt $48E A W g9 ) yoraz c4mo] Azl F 128%0] A
2) HEs] MR, AVASHS % ARATA w2 a7e) 1409 AN S B84 B
FREmel Aol sl o AGHo] YEAE 1405 Wj% F s)45te] So]
3) Agztel NP S W AFUS, A AE - ujupg aubys 11t 498 ALY S 13658 AT
92 % AATLY FES oIS A W o) gagee waso
4) YA AT, ARAEGL U DEIRHY

& o] BAE ERlRith

5) WA LA Fd viAe FFeUS At

o,

A% dgor Anus,
H@sl] 918 2ATPolT

Comprehensive
nursing service
wards general
characteristics

Job
satisfaction

General wards
general
characteristics

Job
Stress

Fig. 1. Figure Framework of study

Nursing
performance

2.4 HAPAEH

241 HFNHE

A EE-2 oW&(22] o] 7EEt
= AT (ob Satisfaction Scale for Clinical
Nurses[JSS-CNDE &338F02 Likert 53 HZ&
AF7t 2255 A5 US| 228 gueith A9 1
2] otk 1704 vl 1ok 5o = Hele A 33
HolA 1 16580 R HE7t w255 AFRS0| &
2= oJuett}. o<4:(22] 59 ¢tollAli= Cronbach's a
= .950|%]0H, B 7oA Cronbach's a = .940]%]tt.

QAREEAL {2

242 ZRAEHA

AR AE AL HuiRte}t e 23]0] ARt AF
AEYA AFEFE F2324]0] FF-EHA TR
F262F0E Likert 53 AR H47t 2255 AF
2EH AV =3-E ouldith. A 1%A] gt 1704
uj-e- g} 5302 Hele A 267004 1 1308
O F47t 25 A7 2B AT} 252 ulgith
At Fr]&(23]19] AtoflA Cronbach's a = .86
ol F24[24]19] AFNA Cronbach's a = .72&
yepgor, 2 AoAE Cronbach's a = .88°| it}

IRA[25] 5ol st AR
ZAEIE 217802 Likert 54 HL 2 AL7}
L o2 715 QR sgo] =99 oJu]sith Likert 57

Taa

ok 1ol Tj9- 13k sgow



80 $=25IE=EX| H112 H8E

A= A 174004 Ha 85 F7t 5255
NEAFEEPo] w52 Auget2s]. 173025 59
Ao A AFE Alg=E= Cronbach's a=.920]312.H, £
A4 Cronbach's a =.96°|%}tt.

2.5 Xi=3 4y
20184 7€ 129 1 20184 7€ 16¥ 714 A}
Aol A ] EA T A9 W&ol thsf Aot
E AT Fofsir|2 Bost tidRloAlE AT-59A
£ 251 o H, AEAE wiRsoth. AEFA ol &
== A7 OF 158 Fzo|d, A4 Fof Aol
Aol BTt 9, diAdAbe] A, vl BAfe] #gt
W& 5ol 2= gt A+ Holg dokA] o
< Aeole AAEA THE 5 AT T A ojuSt
Eolojolut £gt tf7t glgel A= F&o] A9
Skl o] & AHBEoAol ATt HEAIE AT &
HURAE ol HH AEAE LBHES ot &8
Aol SUS Bl AEAE F 1408 T U457t
128% 80%(100%), YRS 56%(93.3%)
2 2136597.1%)5 A8t

ol
QE

2
[

EASHY 242 SPSS/WIN 23.0Z21H& 0]43]
Aot digRte] dnky EAGL R, HiEE 1

= 2
shal = o] FEAAL # testE A

ko]  X}ol&independent
t-test= ZRIoHITE IRty EAo] W& A Roks, A&
AEH A, HE AR Jr 9] Alol=t-test, One-way
ANOVAZ BA5}3, Scheffe test® A-AHA 513t
AR, ARAEHA IS PFFY AETAE Hol
& A Agx(Pearson’s correlaton coefficient)
#HOE S PR o] nA = JFE A o5 I

B X(enter multiple regression)& AAI5FHAT.

3. AnzELY
3.1 THAXIOl QiS4 o STy

Qo B4 9 FAYS ABE Table 13} 2ok

=
REZPREG A2 1A 96.3%7 o1 o9l

A2 3041 19k 5778(71.3%), 4041 =19t 1175(13.8%),
504 o9t 1175(13.8%), 5041 o1& 178(1.3%)°1x &
T EEEALY] 93%71 o/de]ar 304 wIgE 33%(58.9%),
504 |9t 1278(21.4%), 4041 w9t 8%8(14.3%), 504
ol 31(5.3%)°1%tt. 2E A w|Eo] 15 E
S EAHEL 597(73.8%), LEPEEL 379(66.1%)
olgith. & {FE 7HE7HHEIARAEES 569
(70%), YuHg52 3798(66.1%) 08 1 glLo] &%
ot 2 4UA7 7SS A R AR BoA 59T
(73.8%), LRI 439(76.8%)°1tt. & 2 $jolA
S ETA A S-S HESAL 7698(95%), Lukg
B2 UNTESAL 4818(85.7%) 22 7Y Wokow & 7
g2 IS EAHA BEolA 59 ek 5278(65%),
10~20¥ ®TF 139(16.3%), 209 o4 8%8(10%),
5~109 "k 7H(8.8%)<=0] 1, YRhE5E-2 59 w]qt 33
B(58.9%), 204 ol 1195(19.6%), 5~104 =[5t 69
(10.7%), 10~204 =% 678(10.7%)<=C.2 59 H|gto]
7F w@otth S E AN A S @ A YL 2
| et 698(86.3%), 2~54 H|TF 107(12.5%), 54 ©]
A 1(1.3%), Lurgse 24wtk 38(67.9%), 2~5
| w9t 1578(26.8%), 54 o4 3%(5.4%)<= 02 24 1
gho] 71 wotth F E0lA dRA FEE Aot
HE EAA Rt ol7t glo] 54 g Ao = v
HHp>.05).

AMu| 2T 7FSA 34040484, YubEE HSAL
33810.638 28 E4E0] AR Folgt Fol7t
AAHt=0.32, p=.751). AFAEHAE
AU AEBTIESAL 3.53+0.568 Hoh dutdE 7HSAL
7} 37240548202 E}out fost (s
(t=-1.96, p=.053). UNZAFFHL FS 7 BTA ]
28T 7ISAF 3.58+0.54F Hrh dugE 7k
3.68+0.61H°2 &Yoo [Fogt
(t=-1.01, p=314).



HE 7ISAIO| ARUE, MFAEYA, H5YFH 81

Table 1. Homogeneity test of general characteristics of

participants
Compre—
hensive
nursing General
Characteristic Category care wards 2 (0
service
wards
n(%) n(%)
Gender Male 3(3.80) A7) 0.77
Female 77(96.3) 52(93) (446)
20-29(yr) 57(71.3) 33(58.9)
30-39(yr) 11(13.8) 8(14.3)
(Ay%e 40-290n) | 11(138) | 12(21.4) (_398(%
>50M| 141.3%) 3(5.4)
Marriage Single 59(73.8) 37(66.1) 0.93
Married 21(26.3) 19(33 9) (.346)
Religion No 56(70.0) 37(66.1) 231
Yes 24(30.0) 19(33.9) (512)
3(yr) 16(20.0) 8(14.3)
Education Ayr) 59(73.8) 43(76.8) 3.55
>Graduat 5(6.30) 589 (.330)
e school
General | 75050) | 48(85.7)
nurse
Spot Cherge 2050 | 4.1 (_?‘7563)
Head
nurse 2(2.50) 47.1)
5 52(65.0) 33(58.9)
Total career 5¢ 10 78.80 6(107) 3.69
10-¢ 20 13(16.3) 6(10.7) (.300)
>20 8(10) 11(196
Current (2 69(86.3) 38(67.9) 6.95
department 2-(5 10(12.5) 15(26.8) :
, (.023)
experience >5 1(1.3) 3(5.4)

Table 2. Comparison of job satisfaction, job stress,
nursing performance

Comprehensive—- General
nursing care
Variable service wards wards t() range
M+SD M+SD
Job 0.32
satisfaction 3.400.48 3.380.63 (751) 1~5
Job -1.96
stress 3.53+0.56 3.72+0.54 (053) 1~5
Nursing -1.01 -
performance 3.58+0.54 3.68+0.61 (314) 1~5
3.3 ChAAIO) HIY SN0 M2 X90E, K2
AEYA, 2SR XH0| H|W
QlH 2ot AEAEGA 7HS

A REEL. AS(t=-3.70, p{.001), T1(t=-1.99, p=.049)
oflA o3t o]zt Uitk AR(F=3.74, p=.014), & ¢
(F=3.19, p=.047),°14 -9t Z}ol7} Qlof Al HEZ
3 Jet 249] {93t Zjol= gtk F A=A f9%t
Zpol7h Qel(F=3.61, p=.017) AZAF A1} 2049 o4,
10-20%d mRtelA 58 vk, 5-10 wRE Hoh 25gk
o] =T AFAEHAE JH(=-4.31, p{00D]
Al FY3t Zol7t AT WKoNA Fog Aozt glo]
(F=4.73, p=.011) AFEHS At distdoldellA 3, 49
A Bt JRAEGATE 9T NEARSIL 4E
(t=-6.02, p<.001), S1(t=-3.13, p=.002), FH(F=15.72,
pLO0D)NA F2J3t Zol7t QAT WS04 Fo3t 2}
o7} S1el(F=7.93, p<.001) A4S A} thekol gl
A 3EA|, 494 B} S JEs0] =90tk S F el
A 9t Zol7t lol(F=19.07, p<.001) ©]& scheffe
AZAZE AF 10-204 1T 208 olAlA 5-104 vl
gk 59 mg Hoh i3 dFSgo] =outh
AebHE e dutkd B0 g ARNEE 4
(1=-5.04, p<.00D)IA F2Jzt Zpol7t Uict. ATgelA
gt Zol7} Qlol(F=14.75, p= {.001) °|& scheffe
AFEES A 50A ol 40-49A41004 30-39A12F
20-29A] Kt} FRqkZo] =it A QoA {3t Fpo]
7} Qloi(F=14.73, p{.001) °]& scheffe AFS-AZ A3}
AT} 184 DREESAL B A Egkso]
=0tk & AolA |AF Aol7h lo(F=18.49,
p<.001) ©]% scheffe A AZ A3} 209 olAfollA
10-204 =gk, 59 wigk, 5-109 ©]¢F B} FEQkEo]
£t ARAEH A= AE(1=-2.41, p=.007)°1A
oFt Aozt SISith A™AlA Fodt Zolrt Sl
(F=3.14, p=<.033) °I& scheffe AHFHS A7} 40t
Al 50T, 30t 20t B} ARAEHAT E30T 115
B2 AE(t=-3.52, p=.002)°14 H2Jst x}o]7}
AR}, AGolA Rk Zpol7t 9lef(F=7.40, p<.001)
o|& scheffe A% AZ A3} 50t} 400l A 30tHet
20t Bot tegREgo] =T AfolA fgt &}
o]7} Qlo{(F=7.82, p=.001) °]& scheffe AFE7Z 23}
AHATEBARE 427 FEJ\V} AN SAL Ht 7H5 Y _,_/F—sg
o] &tk & Aol {3t Folzt 0101(1:
pC001) o1& scheffe AEHE A3 209 o1, 10- O
A wgk, 5-109 "RkoA 53 w9t Ho} Zli%‘ 53
o] =Tt S ERARAE e AR EAL
9 AR T, HARAEHA NSPRFYY] A=

T T O
Table 49} Zt}.
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Table 3. According to the general characteristics compare difference of the in job satisfaction, job stress, nursing

performance
Comprehensive nursing care service wards General wards
Characteristic Category iggsfaction Job stress E:rrfi?n%ance ;Jggsfact\on Job stress E:rrfi?riance
M=SD MxSD M=SD M=SD MzSD M=SD
Female 3.40£0.49 3.59+0.50 3.567+0.54 3.40+0.65 3.74+0.55 3.68+0.63
Gender Male 3.73+0.27 2.30+0.50 3.80+0.34 3.15+0.33 3.51+0.34 3.67+0.26
(o) 1.16(.247) -4.31(€.001) 0.73(.467) -0.74(.463) 0.79(.432) -0.02(.986)
Single 3.29+0.44 3.49+0.56 3.400.43 3.12£0.48 3.600.57 3.500.56
Marriage Married 3.72+0.48 3.66+0.53 4.08+0.47 3.87+0.60 3.95+0.35 4.02+0.57
(o) -3.70(.001) -1.21(.232) -6.02(€.001) -5.04({.001) -2.41(.007) -3.25(.002)
No 3.34+0.43 3.58+0.51 3.46x0.45 3.300.60 3.69+0.39 3.57+0.57
Religion Yes 3.57+0.55 3.43+0.63 3.850.60 3.510.68 3.780.75 3.90+0.65
(o) -1.99(.049) 1.07(.289) -3.13(.002) -1.20(.234) -0.63(.535) -1.20(.051)
20~29yr* 3.33£0.43 3.46+0.53 3.37+0.42 3.06+0.45 3.58+0.60 3.45+0.57
30~39yr 3.36+0.61 3.65+0.46 3.960.47 3.400.59 3.71£0.36 3.57+0.30
é/%e 40~49yr° 3.78+0.43 3.760.72 4.17+0.42 4.02+0.46 4.11+0.26 4.22+0.48
250yr 4.09+0 3.65+0 4.52+0 4.19:0.54 3.72+0.15 4.23+0.61
F(A 3.74(.014) 1.10(.352) 15.72(€.001) 14.75(¢.001) 3.14(.033) 7.40(€.001)
Scheffe doyb,a cyd,b,a dcyb,a
3yr’ 3.22+0.63 3.60£0.58 3.66x0.61 3.360.63 3.840.33 4.05+0.48
ayr® 3.44+0.43 3.46+0.52 3.48+0.46 3.35+0.61 3.65+0.57 3.56+0.56
Education jcﬁ;ijate 3524047 4.21+0.38 4.38+0.40 3.63:0.86 4114026 4.05+0.91
F(A 1.49(.232) 4.73(.011) 7.93(£.001) 1.92(.137) 1.36(.262) 2.24(.095)
Scheffe oab oab
Generalnurse® 3.370.47 3.55+0.55 3.55+0.53 3.22+0.53 3.67+0.551 3.56+0.55
Charge nurse” 3.92+0.44 3.44+0.57 3.760.58 4.43+0.19 4.10+0.33 4.45+0.45
Spot Head nurse® 4.04+0.06 3.11:0.76 4.26+0.37 4.14+0.45 3.89£0.37 4.32+0.53
F(A 3.19(.047) 0.61(.541) 1.84(.164) 14.73({.001) 1.40(.255) 7.82(.001)
Scheffe b.c)a b.c)a
(5 3.33+0.42 3.46+0.55 3.360.40 3.05£0.47 3.57+0.59 3.400.50
5-( 10° 3.22+0.55 3.56+0.44 3.42+0.45 3.4120.44 3.7620.49 3.82+0.64
10-¢ 201° 3.562+0.52 3.89+0.53 4.19+0.42 3.76+0.40 4.01£0.288 3.96+0.42
Total career .
220 3.85+0.47 3.41+0.55 4.12+0.38 4.12+0.50 3.99+0.308 4.28+0.50
F(A 3.61(.017) 2.35(.079) 19.07(€.001) 18.49(€.001) 2.41(.077) 8.94(£.001)
Scheffe d.cya,b c,db,a dob,a dcb da
3 3.40£0.47 3.563+0.57 3.55+0.52 3.38+0.60 3.64+0.59 3.63+0.58
Current 2-( 8 3.37+0.52 3.62+0.45 3.69+0.60 3.25+0.71 3.81+0.26 3.72+0.70
depaﬁment >5° 4 31 4 3.840.54 4.30+0.37 4.13+0.40
experience F(A 0.77(.465) 0.40(.670) 0.57(.563) 1.10(.339) 2.51(.091) 0.99(.377)
Scheffe
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Table 4. Correlation between job satisfaction, job stress, and nursing performance

o Variable Job satisfaction Job stress Nursing performance

Characteristic

2
. . Job satisfaction 1

Comprehensive nursing

care service Job stress -.06(.596) 1

wards -
Nursing performance .384(£.001) .257(.021) 1
Job satisfaction 1

General Wards Job stress .144(.290) 1
Nursing performance .667(£.001) .315(.018) 1

Table 5. Factors affecting nursing performance of Comprehensive nursing care service wards

Groups Variables B SE R t p VIF
Constant 1.110 .528 2.102 .039
Compreh-ensiv job satisfactio 444 A1 401 3.989 .001 1.004
e nursing care
service wards job stress 271 .097 281 2.803 .006 1.004
£7 =226, Adjusted A = 206, F=11.25(K.001)

Table 6. Factors affecting nursing performance of general wards

Groups Variables B SE S t p VIF
Constant .657 495 1.326 191
Job satisfactio 614 .096 .635 6.426 <.001 1.021
General Wards
Job stress 225 113 . 223 2.262 .028 1.021
R?= 494, Adjusted R?= .475, F=25.83(X.001)
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