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A study on the User Experience of Online Hobby Platform
—Focused on the Art Field—
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Abstract This study is an analysis of the user experience of online hobby class platform, focusing on
the art field, which reduces space—time constraints and lowers accessibility. To this end, I investigated
cases of online hobby class platforms and conducted surveys to measure user experience for university
students and office workers in their 20s and 30s in Korea. As a result, we found the gap between the
elements satisfying the user experience and the current domestic service, and suggested a way to
narrow it down. This study is meaningful in that it proposed ways to further promote online hobby
class platforms in the future leisure culture market. It is hoped that this study will be used as data on
the user experience of future online hobby platforms and further help discuss practical activation

measures.
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Fig. 1. All—in—one package
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Fig. 2. Coloring illustration book
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Table 1. Mobility Platform Services Case Study

required material sets

. each class
Characteristics

coloring books, etc.)

—Available for purchase of

—3 lectures for Free of charge
—Sales DIY kits (crafts,

Course duration 5 months Unlimited 1 month 1 week
Available lectures applied lectures only applied lectures only all lectures applied lectures only
Payment payment by class payment by class monthly subscribe payment by class
One da%;?;; IESS than After two months of free
Tuition an average of 200,000 won WUUWO $99/Year 20,000~150,000 won
Regular Class — $15/Month
an average of 200,000 won
Sharing community by comments by comments work sharing page X
Application 0] O 0] 0]
Class time free free free fixed time

required material

for
each class

—No free lectures.

—Sales DIY kits (crafts,
coloring books, etc.)

—One Day Class, Regular Class

—Available for purchase of

—Can be taken as a team
(skillshare for team)
—First 2 months free

—a scholarship system for
college students

—Sale of course vouchers

sets for

—Two—way
communication with
Skype classes
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Table 2. The reason not to use

Lack of promotion

Do not prefer online classes
No interesting lectures
Lack of time

etc.

62.5
10
10
7.5
10
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Table 3. Top considerations

Tuition 22.3
Instructor's teaching ability 18
Instructor's portfolio 12.4
Student review 6.8
Video length 4.3
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