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Convergence Effects of Perceived Value of Work and Organizational
Communication Satisfaction on Nursing Confidence of Nurses in
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Abstract The study aimed to identify convergence effects of nurses’ competence of convalescent
hospitals. During from July 2019 to August 2019, data were collected from 161 nurses of 8 convalescent
hospitals in D city using structured questionnaires. Data were analyzed using SPSS / WIN 25.0 program
by t—test, ANOVA, Pearson's correlation, and Stepwise Multiple regression. The findings showed that
nursing confidence of nurses at convalescent hospitals was explained 55% by value of work,
organizational communication satisfaction, graduate school, no experience of leave of absence, and
two shifts work type. The results indicate that to promote nursing competence of participants, it is
necessary to improve value of work and organizational communication satisfaction and to provide job

training program for re—employed nurses or to graduate school.
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Table 1. Differences in Nursing Confidence by General

Characteristics (N=161)
) . Fi ()
Variables Categories n (%) M=SD
Scheffé
Male 10 (6.2)| 2732041 | 19
Gender ’
Female 151 (93.8)| 2.57+0.44 | (.278)
< 30 18 (11.2)| 2.60£0.42
30~39 35 (21.7)| 2.55+0.47
Age (year) _ 0.43
~ 3 (33. .5810.4:
40~49 53 (33.0)] 2.58+0.43 (.784)
50~59 39 (24.2)] 2.55+0.42
> 60 16 (9.9)| 2.7010.44
<5 29 (18.0)| 2.53+0.43
Clinical 5~<10 28 (17.4)| 2.57£0.43 1.64
career (yr) |10~< 15 39 (24.2)| 2.49+0.41 | (.182)
> 15 65 (40.4)| 2.67£0.45
<5 128 (79.5)| 2.54+0.41
Convalescen [ 2.46
~ +
 hospital (yr) 5~<10 28 (17.4)| 2.74£0.47 (.089)
=10 5 (3.1)| 2.6310.70
General nurse 127 (78.9)| 2.53+0.42 537
Position Charge nurse 19 (11.8)| 2.72+0.38 | (.006)
>Head 15 (9.3)| 2.86+0.49 | 3¢
Advanced  |Yes 33 (20.5)| 2.62+0.53 166
practice '
nurses No 128 (79.5)| 2.55+0.40 | 100)
2 shifts 19 (11.8)| 2.31%0.33
3 shifts 66 (41.0)| 2.60+0.44 | 292
Shift type (0.36)
Fixed 53 (32.9)] 2.65£0.43 | L.
Others 23 (14.3)| 2.59+£0.45
College 78 (48.5)| 2.48+0.41
. R 10.47
! 9N 2 6040 -
Education University 68 (42.2)] 2.60£0.38 (<.001)
>
Graduate 15 (9.3)] 3.01£052 | *P<¢
school
< 100 10 (6.2)| 2.34%0.29
Hospital size _ 2.71
—< . .57£0.
(beds) 100 300 116 (72.1)| 2.57+0.41 (.070)
= 300 35 (21.7)] 2.58+0.53
Leave Yes 111 (69.0)| 2.53£0.50 | 933
experience  |Ng 50 (31.0)| 2.7040.50 | (.021)
Satisfac—  |Satisfaction 16 (9.9)| 2.90+0.40 8.33

tion with Not bad 63 (39.1)| 2.63£0.48 | (<.001)
salary Dissatisfaction 82 (51.0)| 2.4740.37 | a>c

Perceived | G004 36 (22.4)| 270044 | | o

health Not bad 101 (62.7)| 2.5440.43 | (.168)
condition 24 (14.9)] 2.5540.43

Table 2. Level of Value of Work, Organizational
Communication Satisfaction and Nursing
Confidence (N=161)

Variables Min Max Mean+SD

Value of work 1.43 5.00 3.4210.61

Organizational 2.21 4.63 3.1640.42
communication satisfaction

Nursing confidence 1.72 3.86 2.58%0.44
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Table 3. Correlation between Value of Work,
Organizational Communication Satisfaction
and Nursing Confidence (N=161)

1 | 2 | 3
Variables
r (p)
1. Value of work 1
2. Organizational .57 1
communication satisfaction (<.001)
. . .6 .56
3. Nursing confidence (<.001) (<.001) 1
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