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TSt FAMAL A B A7 WAZ SUSKIh O} WARE AHe, 28 WaRt Hun
4L T4 Edstith B AP0 A7 8y <2y it 2ot

HME 29l

refo redo

> HE olg

32 714€%

321 =8 Haet MY oY

AARJL AlF A F 9F BAll dieh A A4S AmEY ohgah Aot A% Al st
A2 7N 544 oA FEn S W ARRlA lQl viapdy AEE xSty ok AR &
Ao el Al she 8loR Agstaz MEE AlES S| 97 ettMoon, 2005). XS
© A2 Mz2e A= ske o7l AR 2902 oS Willsks aflez AR Jlojoh o, &
IS s Tes QQoz 2 AoMe XA, GAA, Aleld afloz AlZetstict tiAlZ A A
of F+)9 dF= A= ez AE o A2P(2014)s AHSites BHE A
Aol A AP el AAH Alga]l 22]i JeA Algaclo] BHE 3
sttt oeh M 9 28 FAIE At &8, 01571(2017)9 22 A5 AFollbE AR aflat ARg

[©)

A Q012 AF ool Y+ FFL AR ARH aole Jold Jgol fk o= Walvlw st
. HAIA 2015)9) FBAF R oJ=o] B3k AP AR AS e WEo| W) FFS vlxlE
712 SS9t Yongqiang(2017) 3t ek lAlA] BAA FE oEolA AR 2912 Ae P50 2y
Aol S AR sHe 5 ojRRe] MY Avdld AR 29e AN 9P v Ao ey
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g

olofl £ Aol AW A7 o]y} =02 vlto R b Thaat Zo] Astc

ZFEIHL). XA 2ok AE Gjgrl F(+)9 Fers ojE Ziojd
IFE2HZ). G 22K2 AlE Gl F(+)9 FerE OjE Aol
TFE3HS). AFelA] 201 AE ojgrol F(+)9 FFE ojE Ziojdt
CFEAHA). A7 RS Ag ojerl F(-)9 ¥t 0 Zlojot

dlo

3.2.2 Mz|/de| oj7i =1t
A=ldol Al Aol 2 oAl oA ol I9ES st
do] AE e IS nlxle A= T3] ©ol olFAA L

T

Al
&S n]ZHOliveira et al. 2017).

AEde =3 det Al o 7wl dgE € AeE B tgat o] 7PEdE ARSI

ZFES(HS). {I2]ES QAR ROl K Ok F o7 deke g Zlojct

TFEO(H). {12]5:S FAR LI FF O F o7 deke g Zoji

TFENHT). RIZ]ES AR Q91 FF o F o7 dgke & Zojo

323 g4, 717 g0 w2 " 2 xol

‘g8l T2 xfo]7t ol glojAZl SRR 22 A5 S Rioli= Aot EAlRE ASA 24
5ol A7dstaL ot Venkatesh et al.(2012)2 JEGAl 7]=2] AME Qo] JFE U|Rl= AFoA AFE

Akl wise} Fhebal @elo] A% E|9le nj Aoldo] el gt
2R, £74LH2016)2 ol Aol QlofA] A Alol7t 9lg Zolat sleict.
ol2igt olgx] Hlo] =oj2 ujgo e theu} Zo| Zbae AAstr

TIESHS). Ao L2} (Il B0} FaBls ZF 28 A2 ojk] QO]s) Afolr} 92 Flojc)
T3l A71H2009)0] W Zht 33k HE Aol WepA BE iﬂﬁ* bt £7), 55 AF R A
201, 5& AlY WY m2a As o] Aot U] i g9 5E AE Byl ¥ ulHckn 5%
o} wetd chgat 2ol g HAstgirt
TIEYHY). T} (AT Q-B)o)] w2} 418) by EABIA 7} 7} H20ji] QOJ5F Aoj7} 9L Hojr)

Iv. A Zx

41 A4

2 ATE R ASA olElg 2] sl AU HRAIS AgstEch MRe T Y g
3YE OAIE 8Q BE R AFEAEL $rE BE REOE st AY ) 9 0A
b RR) gelA J1E] BHe UEF 5 oS 61 Al AlE W] WA 2AsIG. AF ALY 57
B40 FEAE <E 67 2ok BE F2e Likert WAO| 5 A= B8l
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6 M A

gl F¥2 ON= 2001 ot A7

A W4 A o) A
QXM Qo] He]o|A Aztete 0], 5714, Yy £15 BHo2 k= AlE
axe ol | 018 HUE fa, BE7a 2 Ag 2402 st | Schmitt(1999) :
e N R 0]491(2019)
iy AFEIA Qo] A2 374, 7 Ajgto] Wgt 52 z35 2Xo= &)
T = Aldacd
. AE JArAA of ojR]= 7HQ1AQ] A2]A @Qlo 2 HIAFFA | Li and Ku(2018) ;
Mooring 891 _ . e T
Mel 9k HE QALY (P FH) S 2 29 Sun et al.(2017)
i 7R Nz A, Ahag o gt u7Mo] Ald £8o=2 AY n27 Chen and
Hae e 2Bk AME ABAFE 12] 291 Dhillon(2003)
Collins and
PSLE:| uA | oA
=R °= 274, oY Tisdell(2002) ;
W - _ |4,
7+ 1-55PAY o]ste] Ahq7t Qe ZRet xhF7F gl Tht 21719H2009)
45 = - ey ney - Oliveira et al.
Ag ol 6RF At AlY T2 738 B2 J)A0] MY s BACk=s WA ArEA
oa (2016)
42 STt 54
<E > 2 Ao &EEEH SYAMe] JAFEEAEA EAdol
<E 7> A7 B2 54
78 ulE HAE A HAE
Ux} 165 52.5 52.5
L] oJ &} 149 475 100.0
AR 314 100.0
20th 47 15.0 15.0
30ch 89 28.3 43.3
93 40Ty 85 27.1 70.4
50co] At 93 29.6 100.0
A 314 100.0
hETE 21 6.7 6.7
[ ipN i 37 11.8 18.5
s oS 136 43.3 61.8
ojstgd o)A} 120 38.2 100.0
A 314 100.0
e s} 69 22.0 22.0
vy 71 22.6 44.6
7t A ER-FPLE 115 36.6 81.2
71E} 71 59 18.8 100.0
A 314 100.0
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g

13] 84 26.8 26.8
23] 57 18.2 44.9
33 25 8.0 52.9
DS 43] 12 3.8 56.7
53] ol 19 6.1 62.7
34 oJui o] AlFA} 117 37.3 100.0
A 314 100.0

43 HOIH 9UEN Y TIYHY BY HBE HWIIZ

AF EHES AWSP] oo B9 aQRAe AISIITE B APoAlE SEB2017), REB(017), &
A|2&(2016), Hair et al.(1998)o] AA|st 7]&& 8o 2 x?/DF(Normed x?), GFI(Goodness of Fit Index),
AGFI(Adjusted Goodness of Fit Index), CFI(Comparative Fit Index), RMR(Root Mean-squared Residual),
RMSEA(Root Mean-squared Error of Approximation) A|$S &-8-519ct

ddtdio g GFI, AGFI, CFle =24, RMRO|Y RMSEAE WYte4s ol Aty £2 7oz mdst
tt. &2 GFI, CFl= .90]4}, AGFI= .80]4}, RMR& .050]5}, RMSEA+= .080]51Y mff Algtst 1oz Hrh

24 nyo] AYws AP A <m 80 Prh <& 80l B Hieh Zo] SYRYo| wE x|5E0| 7]
%ﬁ% J\Pﬂﬁ}mi 37(—]36‘394 7(-]61-5_5 747(4 QO%]:Jr [Jfg_i 9}0]7(4 Qo8 ﬁ% %@_} 7<17< EJ('L}E A 6}
Ak A%E By A4 el 715 mashE 9 Ralgo] &4 5ol4) .950]stoln], 70]4fol uldAlstct.
Fogoll A tgto] 1.965014, g AZA(CR) 7014, AVE(B#EARRS) Solyo@ Al JrH9EE, 2017).
o] 7]&d H|Fo] HoE o Wiae Y I a9 HolS BF [fot 5 olde B UiE Al
de B 7 ol vEhiL k. Hak BARE(AVERE B 9 ool gk Uehich mehq 8l A
it g AlEde UEs RlES0] 25 7IRAIE S50t fleng AF HPdle 2 AT 8 A
O 2 WOEICHHair et al., 1998).

Mg YA U g 29109l 24
x*/DF 3oy 2.034
GFI .90]4} 915
AGFI .80]4} .882
CFI .90]4} 949
RMR .050]5 .040
RMSEA .080]3 .057

x*/DF = Normed x*, GFI = Goodness of Fit Index, AGFI= Adjusted Goodness of Fit Index, CFI = Comparative Fit
Index, RMR = Root Mean-squared Residual, RMSEA = Root Mean-squared Error of Approximation

Cronbach’s oZt#} CR(Composite Reliability)e 7]&0=2 Aby 9l W& 704
2 sttt Cronbach’'s otdt CR (Composite Reliability)gfo] ZHE ZE QQlojA]
7oPgoR Ueht Azl ol Zlo WA,
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<® 9> EQlE @l BA Azt
Q09 W Factor Loading AVE CR Cronbach’s a

cogl 874

O1X]A Q09I cog?2 .902 972 1991 .890
cog3 796
emol .590

A Qol emo2 .705 .954 .960 726
emo3 751
socl 710
soc2 .768

AFS]A Qol .955 .970 .835
soc3 767
socd 147
moorl 516
moor?2 743

Mooring &9l .939 .935 .738
moor3 .806
moor4 .626
Trsl 796

A2 Trs2 918 .945 914 .853
Trs3 750
Eil .817

AF o .942 742 730
Ei2 .563

W g2 H8A s It Afo] A=E 2Ju|siy, Fornell and Larcker(1981)0] 2J5tH AVEQ] Al
o ol 2ol A Alprry 2 o wE BfgAo] kil ot <& 10>0] Ei= vk} o] W s
Mgt ZAut AVEC] Alg 3HS9 BA whol 22| 2t AlSErh A4 YeR} mhd ef/d e SEEQIT) A
T AT 7P B2 A2 AR QQluh QXA @l 7t ARt AR A Alert 5930|190tk <& 10>0A4
B uiet Zo] ARF|A Qolo] AVERIE 3F .9770] ARE|A QQlut QIAIA @Rl 7h At Ala 593ET} 5O
o2 g Efd/go] SREQnh T 2 oA ARSE 232 Al2)y 9 Egido] gHEQlon g og
71478730l AFgstol = Addet o2 mHEQlrt.

Qlaf A Aol YA A 2] Ades A%t 2
712X] 3olUjo]d, GFI .928, CFI 9542 7|&X] 95 At3lsta
5t 9lon, RMRE .040, RMSEAL 0582 BE X]40)A] 7]
Qlaf A A8ES Holl Adet Aoz WAk

l:i

<# 11>04 = uje}b o] x*/DF= 2.0572
%EJ( StH, AGFI .89602 7|&X] .88 A3
£XI% 35shn 9ot menl B o7 nge
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<E 10> Q91 7t AaA B A0t

21| AAA I Mooring A2} AEol
OIX]A Q9l .986
AXA 29l 491 xx 977
AR @9l .593xx .581xx 977
As 8 -.245%% -.158xx -.170%% .969
A2 .394%x .53 7% 499 -.081 972
A o3k 51 7xx 495%* 574xx = 227*% .530%* 970

*x A 0.01 2EA R9(US).

N3E IS Azt FEPIN Y
x*/DF 3o]4 2.057
GFI .90]Ak .928
AGFI .80]4} .896
CFI .90]A} .954
RMR .050]5 .040
RMSEA .080]5 .058

x*/DF = Normed x* GFI = Goodness of Fit Index, AGFI= Adjusted Goodness of Fit Index, CFI = Comparative Fit Index,
RMR = Root Mean-squared Residual, RMSEA = Root Mean-squared Error of Approximation

olu} WA 7MEAAA A= <; 12>1F 2k XA Qole Al oJdk A(+)9] FFS Ulx]= Zloz g}
WTHB=.306, p<.05). mWekA 7PEL. XA @Rl AlF ool F(+)2] dd2 t]A Aol 72 AEE]
Aok AR a2 AF ool A+ T2 VAl Ao= UERITHB=.227, p<.05). T2pA 7HE2. FA

A 9012 AlF 3ol B P ol Zolats JPde Atk AR Qole AF o3l B
2 DRI 2102 Uehickp=283, p>.05). T 7H3 Al Rele RlF gl Aol 3 ol
ZJolehe sbde AEEot Ag 20 AY ogel W)Y FFS OlAlE 2o Uehdtip=-.194,
p<.05). WepH 7bd4. AR 89S AW AFgol R)o FFL 0 Zolake e Auoct MY 9%
ol AR FFL olAle 99 FoH I Dl AAA 291> AR 201> YA 201> AR 20l
#02 Yehirt

717X AdS 8o =0] AR, AR &FQel

:IOL_I‘
b
re
)
dlo
i)
ms
L
S
=
Jo
rO
ko
ro
rO
rO
2,
12
rir oZi

2 AY Aol ol BT ; b WASS UHEY U
29 032 22 4 92 Zolck 5, AlF Al AHA FFL vlAl 89 FoIA AX|H aglo] 7}
A 2 9L Ak oz Bygr

<& 12> ?lap WA 7HIER At

M R A= B S.E. CR. P AR At
H1 ARA 22l — A ot .306 .098 3.875 .000 A
H2 HAA Qo | — A oja 227 123 2.121 034 e
H3 ABA Qe | — A olsk 283 130 2.625 .009 e
H4 AR 8 — A o -.194 074 -3.227 .001 R
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Sl A1 2912 AF Al )2 IFL A AR 29 Tk Wa F Wt FAK0R AF
x| WAl et 2ol ofjeh Efele] ofs) ZYY g o8 & glol TRt 4L, JIR o ofel
2 HEstAl Yt A9, ShE AAT O SARY Uof Walt B9 S AY APl B 9T

Da)

=2
= L=
<)

to ml: o

s oln
)

o]
45 dz|g iz 4%

o7 2yuts A74sh] sl Hayesua7t 7083t Process 3.32 ARESIAC 7 &ifE #AgH Zuk=
<Table IV-10>2} 2ty QXA FAA, ARRA @lab Al <dF ko] Algldel il aie (Mg
(indirect effect)9] LLCI®} ULCIAto]o] 0o] &AY5HA] ¢touz Qojst 7oz BAME|olct & AlR|HL

A a9l FAAA a9, AR QQlit A «l°k o) 92 she AoE YR 9 371 a9l
gil{direct effect)o]l= fofstoz o7 A 5 22 Wil 9€= she 2oz ARSI

o > B

e
2 e

< 13> AIE49 o7l aat A4

Effect SE t P LLCI ULCI A% Azt
E5} 497 047 | 10.674 | .000 406 589

7145 SIPEs! A &t 351 .046 7.59 .000 260 442 BB o)
gy 146 033 - - .087 218
230 549 055 | 10.066 | .000 442 657

7136 kS A aat 328 .060 5.429 .000 209 447 By of7f
7P &t 221 041 - - 140 301
250 657 053 | 12.368 | .000 552 761

77 AEIA aESk-Ruy 471 058 8.174 .000 358 585 B8 a7y
gy 186 041 - - 110 275

afebd ZPE5(HS). A2e IRlA aglah AlF )% 7t o) ARe & Zlolck. JPU6(HE). Azige FA
A 9ol AE o3 7 U} 9T & Zlolck JPTHT). Al ABlR acle AlF 9% 2 o) o
2 2 Zlojcke AEiEolct,

AMEA FUE Aol AAA 29l A Q9 ARIE aqw AF o3 7 o ATe st sloz
Uekdch. ol upt o 9l B.%E.i SR oh A Al2iye fee) £ag eolos Agar
9 Zlolth. S5 61 A% AlFel £ Q1S AP HIHO2 sP sk aQlo|oz olsu &
Kolo] 4lzjgel gl ohe- Fag '

Fusp)

I3
AU 6AMIYE AP o] wdehd AfwlA F

%
Ale tids] St d82 s 2 Zolth

oft

Jt&

;OJ

2

rr
oo 0.
rln
G
=)
i)
)
L)
o
oY
4o mlo
2

Ul
r—{ﬂ _[).

1o
Ew)

JHe] 3¢ WAy dHolgoleg 24 b 242 ¢Jol AMOS 23.02 &8st asAdd +
Al (multiple group SEM analysis)& AA|5HSICE. 13 Sk DW gy F A" I 5883 59482 2
Aottt AX Adfe <E 14>9F AT AHol Ao R} maELo x* = 289.423, df = 188 o|]glon, Aok ©
o] A¢ x* = 305.659, df = 199 o|ict. AloF @& ALy 2ol Hlof] A=t 11 Z7I6I9iT). 7o]AH

og!
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of Apol(+ e 1623608 ZgRo] Pint o £ AT ol feldt Aol7t Qi Ao’ Uehgrdf =
11 4 o, p = .005014 =x* = 19.6750)Fo]H Afo|7} Qlt}). Esh, &7 Z7dst CFI, TLI, RMSEA Sk 7
of Wspt gie o2 Ueht JAT ol £ AT 2t 59239 $U4o] Srsgrt
<E 14 3 7 55 594 A3 An
Model x df ax? CFI TLI RMSEA 894
Unconstrained 289.423 188 .954 .940 .042

Measurement weights | 305.659 199 16.236 .951 941 .041 Ato] S
Unconstrained : FE] Sd4 72X 95t 2oz Aot 7t ojost Aoke 511 ¢S

Measurement weights : 891 #3513 5U4 AAe Yt 7oz Jd I a9 Falddg FLsHA At

}go2 TRBYPS olgslo] Y Tt A2 AlolS A3 Zuke <& 159 Tk Py %S AAF 2
ol XA aglo] A elgol Hw)el og%k% oo, odel e gl 9% WA AR Yotk
wie, ojae] 49 AR agle ME ol Aol folst 9 WAV Uekton), AR adle Ay %
of B(-)9 I oAl Jloz LERETE g9 4% Aleld a”l AR aflat Alg At fofsh I
A7 A=A Aokt

<E 15> ' 719] A2 GOl Ao]
LA X
Path e oA
B | cR | P 994 B | crR | P 9014

AXA | — | AE F | 334 3.592 | .000 o .186 1.327 | .184 | 89J51A] &S

AgE | — | AE g | 434 2.529 | .011 +oF .031 219 | 827 | 895K ¢S

ARE | — | A" 9% | 154 1.003 | .316 | Q9JotA] kS | .478 3.021 | .003 Lol

A — | Al ¥ | -.049 | -668 | 504 | {oJ5tA] &S | -.371 | -3.454 | .000 ReRel =1y

x*/df = 1.539, RMR = .047, RMSEA = .042, GFI = .899, AGFI = .853, CFI = .954

o]} #o] Folido]l AXE H=of tish x* BAS sl = T Apolof ot SARQ felidE B4
= <3 16>9F ZTh AdWHo] = A2 7t Critical ratiow= P=.059A] tgfo] +1.9655 Zutgh
oJgt Rfol7} QoL 2CHL-EZ, 2017).

<E 16> 742 7F x* A% AiKt-value)

Path Arolofl o3t 3k 94
QAR Q9 — Al ot -2.549 A
HMA 29l — AE o3 -1.791 Qo|5x] e
A8 Q9 — A3 olak 1.225 TSR] %2
AF 29l — Al ot -2.238 g

YA 29134 AR QA A 2B ROl Aot gl o2 A A2 ol R
g AP QXA 9917 AR 29 SANORE 1 Kot YFHI. 5, AAH QoL
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A ool §OIFt JFS FA RAXL, P S W 29T FFL FE A0 Yehdth AF 2
Q10| 9 GO AE ool Rolet B FA RAKIT oY B B(-)o] Rt YIS FE A

o2 e,

. AR eolat MY o WAE 2
2o Uepdtt. x|gh slolado] 2 Am of2fgt X . EE,
Aol 9z AE ojatel WA A= WAel Bt felsrl ggtot ool Aot fold e it
Ebdth SHRIRE 7tojago] 7 By} ol=iet Afolo] [ol/dol &

o 717 2S ARE O 7ot S J1RE Uitk Rk AR dolelo] 45102 At of
WIRE 22 Gl 242 9l CEAT 2R RY $AS Sesleirt

ol sl MA ARF7t Qe TS Qe T & AT P FERYY] s244S AASIH. A A=
<E 17>e} Pt

-

< 17> AW §R NG 7 5 U 24 2

o = O
Model x* df ax? CFI TLI RMSEA QoM
Unconstrained 294.7703 188 951 .937 .043
Measurement weights | 303.712 199 9.009 .952 942 041 Apo] &
Unconstrained : E] SUA AXNLS 9Jst 7oz Aot 7t ojmst AL 511 942
Measurement weights : Q91 Bol% U4 A2 AT A2 JY I 9 Folds 5L At

AR 2ol x* = 294,703, df = 1880|900, A|oF B39 74 x* = 303.712, df = 1990]%ict. Aok g
o Akg 2ol wlsh AHgEst 11 F7Ksteck FlolAdlo] Afol(xt)k 9.0002 5 A 7lo] §olFt Aol
Q= oz UERITHdf = 119 o, p = 005004 2x* = 19.6750]40|H Xfo|7} Q1Z). E3H CFI, TLI,
RMSEA S& 79| Wep} gt 202 Ueh} £ A 71 5299 S| ausjolr. 0oz & ug
2 A2 Aol BAF A <E 189 2k

<E 18 A §8 AU 2 A2 99 Aol

o
Ah4 ol hg oo
e B CR i MPD 973 B CR T H;D 0014
AXA | — | A8 93| 168 1.151 | 250 |Q9lslx] kS| 342 3606 | o3t
AR | — | AP 3F | 256 1.861 | .063 |99Jakx] ¥e | 213 1.290 | .197 |995kx] %S
A | > | AE 93k | 441 2.642 | .008 g 247 1.614 | .106 |99l5tx] e
Az | > | AY sk | -.217 | -2.268 | .023 eXe) i -.185 | -2.344 | .019 eXe) oy

x*/df = 1.568, RMR = .048, RMSEA = .043, GFI = .894, AGFI = .847, CFI = .951

BAA 812 AR [t Aduglol e AlY ool fofet 9T wAVE A-HAl 4ith AR 299
S T AT 25 A Aol ()9 dF= niFoh A7 Qe AT B9 AR 290l A 2%
(H)] FF2 oIFoH AATA 219 F& AF ool Fofeh T WAV A4 HAl %A Rtz A4
e 7Y e URIA aclo] Ald ool F(+H) IS IR AR afle Al ool felet
& WAV AREA] 2T

o ol

N
—_

ofd,
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g

oje} o] RoJdo] ARH 2ol tis x* S Sl A= It Afolofl thigh AR FodS et A
= <3 199 Zrt &= Acko] =l A2 7F Critical ratiox= P=.050A4] tgfo] +£1.9655 x=ufsh off 742 7t
SOJ3t Afol7} QIckTL BLHSEW, 2017).

<E 19> A2 7t x* AX ZAiKt-value)
Path Rolo] gt 3t 994
AR 2l =l A AdF -1.034 S0]5}x] oS
AR Qe - A ot 229 FolstA] %5
AR a9l - A AT 1.979 ot
Aw 82 — A ot 2.328 mole

AR aolit AR QQlH £ U 2 SAMQl QOldt Alolrt ol HoR BAHQLE 2 BAA
FOFE AfoI7h ' ARRIA QoI Mo RE T Afolrh FEQTE &, AR ol ATt gl ATl
AlF Aol Fofeh Fd2 FA ZUAIRE AR7E l= AT A% A+ 7ot TS Fe Jlor UE
sk A 8910 49 A2 RAold £ AT BE gojg Aoz Ueigth E¢, AKCRE I Al
USEAL. F, AR 802 Ad7E Qs 7HHB = -.217)7F fle 7B = -.185)B0 FFo] = YERHT
B, QAR Qlm Al ok AR AR gl A9t folalglot A Sl 9 folatAl e
202 Uehgct. sRIg stolao] 47 Zut ol2fat xolo] folido] Ao A HA Yok AR
2910] A% £ At 25 AY o3l qolet Gk WAV 2 ©A) Lokon] AR §o oAl Aot 2
A R Yot

A 7F Alo] BHANS vigoR o) o uul thgat Pk

A, 9 2ol 72 Kolol A AXIA R0In g RloIA W ZF EAK Qo3 Ao} g o=

AT %2 BAIA Qo3 o]} W XA Qolut AR 201 SAKoRE T Ao]t YEHTt
S, AR Q13 AR RUH AA7E Qe J1Teh G J1F F R 7 AR o) Alolt g

Ao AR 22 BAA Qo3 Aolt  AlRJA] agle EARo=E 1 Aoyt UFHUC,

AT GAHIY ARl §BE OIS GE ] AiSchmit1969)) AY 29 st 63

991 2012 Schmitt(1999)2] HgI 2 A73sto]

A% 020 A9 8010 Lsic. 715 @mooringle 6IAIE AR Sl 27

golgon] g, Al2ge Tl MAR AVIR EYslel A5M0R 29U 97 RS =AY o
39 999 HWPL WP 98l 61 A APA L A AWA 309G OB R FALS
ool At stasel ool S W2 Sl /HiE WRoIsich olefdt 1y Aaal ol
2ok oA Ao R XA AlY ool YFS URlE QoS B Apolx AR 2yn
U 71 89S B0 FFL NEL AN, YA, A 2915 AP AFgol F) FT
DX A0 Uehgrh B ARl 43 2yo] 6xUY AlY AP $AsIEE 28U ANT 4

e
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2‘-“.

Q
18
L
é
xi,
|-n
JE-
OZi
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Factors Affecting Intention to Experience of 6th Industry

Choi, Yang-ac!)

Abstract

The purpose of this study is to explore the factors affecting the 6th industry experience by Schmitt experience model.
The newly introduced variables are the cognitive experience, emotional experience, and social experience that are
reconstructed based on Schmitt's experience theory and gender, family as a moderrating variable and trust as a mediation
variable.

In addition to experience intention.

The hypothesis was set as follows. the experience factors that are the cognitive factor, the emotional factor, and the
social factor will have a positive(+) influence on the intention to experience. Mooring factors will have a negative(-)
effect on intention to experience. For statistical analysis, SPSS 24 and AMOS 23 statistical packages were used to test
the research hypothesis. The research was based on 320 questionnaire data and tested by 314 valid responses were
analyzed.

As a result of the research, First, cognitive, emotional, and social factors had positive(+) effects on experience intention.
Among the factors that directly affect the experience intention, the magnitude of influence appeared in the order of
cognitive factors > social factors > emotional factors > mooring factors. Second, mooring factors have negative(-) effects
on experience intention. Third, Trust has been partially influenced by factors of attraction, cognitive, emotional, and social.
Fourth, there are significant statistical differences between men and women in cognitive and mooring factors in the path
differences. Fifth, Social factors and mooring factors differed significantly in the composition of the household. Social
factors with significant differences in path analysis have also been statistically demonstrated.

The results of this study are academically verified that the cognitive, emotional, and social factors have an important
influence on the experience intention in the 6th industry experience and the Schmitt's experience model proposed in this
study is useful framework of analysis. In practical terms, it could provide implications for what factors should be

strategically and marketingly focused to activate the 6th industry experience.

Keywords: 6th Industry Experience, Extended Schmitt experience, Mediating effect of trust, Moderrating Effect of

Gender & Family, Cognitive Factors, Emotional Factors, Social Factors, Mooring Factors
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