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<Abstract>

Objectives: To investigate the effect of authentic leadership and servant leadership on job
engagement among hospital employees, focusing on the mediating effect of job crafting and moderated
mediating effect of positive psychological capital. Methods : Data were collected from 329 employees
working at hospitals through a self-administered questionnaire-based survey. Results : Job crafting had
a direct positive effect on job engagement and a mediating effect between the servant leadership and
job engagement. Self-efficacy among positive psychological capital had a moderating effect on the
relationship between job crafting and job engagement and a moderated mediating effect on the
relationship among servant leadership, job crafting, and job engagement. Conclusions : Results imply
that manager’s authentic leadership and servant leadership is required to instill enthusiasm among
hospital employees regarding their job crafting and job engagement. Additionally, development of

self-efficacy among employees would lead to the improvement of job engagement.
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<Table 1> Descriptive Statistics and Bivariate Correlations

1 2 4 5 6 7 8
1. Authentic Leadership
2. Servant Leadership 888 **
3. Job Crafting ABT#xx 506%**
4. Job Engagement 495 %% A19xxx  B70xxx
5. Self-efficacy 393 xx 359%+x  504xxx  H82xxx
6. Opticism 287 xxx 283%xx  526xxx  H7Bxxx  537xxx
7. Hope 327 xxx 326%xx  B8Qxxx  H8Bxxx  B52Bxxx B2k
8. Resilience RYAREL B4 wxx A76xxx  598wxx  530xxx  BBBrxx  5GGHxx
Mean 3.68 3.74 3.45 3.44 3.54 3.52 3.48
SD 0.66 0.71 0.55 0.66 0.68 0.59 0.71

*p<0.05, »* p<0.01, *** p<0.001

<Table 2> The mediating effect of Job Crafting between Leaderships and Job Engagement

Dependant Variable:

Dependant Variable:

Independant Job Crafting Job Engagement

Variables

B SE B SE t

(Constant) 2.199 132 16.714" 2.062 154 13.386™
Adthentic 132 076 302 089 3397
Leadership

Servant 235 070 3.345™ 072 082 880
Leadership
Job Crafting 755 046 16.330™

F=58.067 (p<.001), Re= .263, adjR2=.258,

F=266.664 (p<0.001), Re= .449, D-W=1.653

D-W=1.839
Effect Boot Boot
Path
(B) SE LLCI ULCI
Authentic Leadership — Job Crafting — Job 0898 0531 ~ 0104 2043
Engagement
Servant Leadership — Job Crafting — Job 1596 0538 0540 o641

Engagement

Boot LLCI: Bootstrap Lower Limit Confidence Interval
Boot ULCI: Bootstrap Upper Limit Confidence Interval

*p<0.05, ** p<0.01, *** p<0.001
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<Table 3> The moderating effect of Positive Psychological Capital between Job Crafting and Job Engagement

Re change F df1 df2 p
Self-efficacy .0067 4.6721 1 325 .0314
Opticism .0033 2.2541 1 325 1342
Hope .0002 .0999 1 325 7522
Resilience .0004 .2760 1 325 .5997

Conditional effects of the focal predictor at values of Self-efficacy

Self-efficacy Effect Boot SE Boot LLCI Boot ULCI
Mean -1SD -.4377 .5205 .0542 4138 6272
Mean .0623 .5756 .0494 4784 6727
Mean +1SD .5623 .6307 .0569 .5188 7426
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<Table 4> The moderating effect of Self-efficacy between Servant Leadership and Job Engagement

Dependent Variable : Job Engagement

Independant Variable

SE B t R adiR? F
Stage 1
(constant) 3.446 .024 145.881%x*
Servant Leadership 132 .025 241 5.202%%* .389 .385 103.880%**
Self-efficacy 271 .025 .495 10.682%*
Stage 2
(constant) 3.434 .025 139.409%**
Servant Leadership 133 .025 243 5.252% %
Self-efficacy 278 .026 .509 10.850%** 305 389 70,6590

Servant Leadership
X .035 .020 .076 1.722//
Self-efficacy

*p<0.05, ** p<0.01, **x p<0.001

<Table 5> The moderated mediating effect of Self-efficacy between Servant Leadership and Job Engagement

95%
B SE t Confidence Interval
LLCI UuLcl
Dependent Variable :
Job Crafting
(Constant) -1.3652 1315 —10.3782#*x -1.6240 -1.1064
Servant Leadership 2349 .0702 3.3449+// .0968 3731
Dependent Variable :
Job Engagement
(Constant) 3.1366 1378 22.7622%*x 2.8655 3.4077
Servant Leadership -.0477 .0641 -.7437// -.1739 .0785
Job Crafting .5320 .0536 9.9269%** 4266 6374
Self-efficacy .2607 .0369 7.0623%%* .1881 .3334
Job Crafting
X Self-efficacy 1060 .0511 2.0756%// .0055 .2064
Index of moderated mediation
Index(B) Boot SE Boot LLCI Boot ULCI
Self-Efficacy .0397 .0185 .0033 .0757

Boot LLCI: Bootstrap Lower Limit Confidence Interval
Boot ULCI: Bootstrap Upper Limit Confidence Interval

Conditional indirect effect of the focal predictor at values of Self—efficacy

Self-efficacy Mediating Effect Boot SE Boot LLCI Boot ULCI

Mean -1SD 1662 .0309 112 2334
Mean 1861 .0300 1341 .2498

Mean +1SD .2059 .0318 1501 2737

*p<0.05, ** p<0.01, *** p<0.001
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