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Abstract

We propose a plan to reduce the operational risk of domestic cryptocurrency exchanges for
protecting cryptocurrency exchange users and establishing a stable operating environment. For
market participants using cryptocurrency exchanges, cryptocurrency exchange risk is greater than the
price risk. In the cryptocurrency market, illegal transactions using the anonymity of cryptocurrency
are occurring frequently. In addition, loss accidents due to cybercrimes and insider corruptions are
continuing. And the resulting losses are passed on to the users of the exchange. In terms of operational
risk, we analyze the current situation of domestic cryptocurrency exchanges and present the direction
of development of each exchange platform to attract and protect users.
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Figure 1. The transaction mechanism [11]
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