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An Investigation of a Role of Affective factors in Users’ Coping with

Privacy Risk from Location-based Services
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Abstract

Despite empirical research that the response to human risk is significantly influenced affective factors, the role of affective
factors has been unexplored in information privacy research. This study aims to explore the privacy behaviors of loca-
tion-based service (LBS) users from an affective point of view. Specifically, the study explored the relationship between
three types of privacy threats (collection, hacking, secondary use), two affects (worry, anger), and a coping behavior
(continuous use intentions). The structured survey was conducted with 552 users. In order to analyze the effect of
the combination of perception of particular privacy threats and particular affects on the intention of continuous use,
association rules, one of the data mining techniques, was employed. As a result, there was a difference in the intention
to use according to the combination of the perception of risk and affect responses, and the most significant influence
on the intention is when the second use of personal information was combined with anger. This study has significant
theoretical contribution in that it includes affective factors in the research of information privacy users, complementing
the biases of existing cognition-oriented approaches and providing a comprehensive understanding of privacy response
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IUIPCE= 4~F|(collection), ZH|(control), <14
(awareness) ] 374 2FH o g2 o]Fo|A Ql=T,
TRE NRJAGE ol gt Aol gt 4
=, $A= AlSE AR EE SAE - A=
5, A RE NIEETE ofBA AR
A QIS A E TWRkth RN w4t
oA CFIPE IUIPCHEtT} o] AMgsta Q1
(Bélanger and Crossler, 2011), A4 u|t]o](Xie
and Karan, 2019)¢} AF=2Q1E Yl AJH] A (Hsu and
Lin, 2016) 2 %] 7]5FAH]A(Krishen et al.,
2017) 5 Al AE7]s DA E ARGA] L
ehol A @l 24P 9l3) CFIPE 285t
I Qltk o]F v e R 2 A5 9A] Smith et
al.(1996)2] CFIPE 4=743to] A5 T3 oh= A
o Hsicia ek

7|1& QTS Zeho|HA] 7 ZefolH A
el 33y lol o' FFE wA=A okt
Wefol A A7E g o] gom, 53] AREAL
o] zefolHA] BEagut IE A7F A54
o2 o]Fo|A g}t <3} 7I(Son and Kim, 2008)
o] At QAEUl AREALY] ZEto|HA]l HE=
CheFRE QIEYl Zefo| A BT Hhg-2 o] ol
okl EAsklem, o]-8AF(refusal), 4 HA|A

(removal), 5 &2l 4F(negative word-of-mouth),

L2z}ol 3|Atef| kA7) (complaining directly to
7)ol A7)
(complaining indirectly to third-party organization)
ol Zefo|HAl Ho dhgor F 4 QgS F
galglch E3F Jiang et al.(2013)9] A= A
3 e eerel A8 Aakg wetolA A4
o] Zlo|HA] g7} A7|=Z(self-disclosure)
off F-o] Y=, FE AHE A|F(misrepresentation)
of Fol Y-S vA= AL ek A7
AH| 2 weto A e steolHA] 2ot T35y ¢
of tigt A57F WA= U=H, olFT - B3]
(2014) A5tofl wh=w IR 71E AH| 2 ARRALE]
Zefo|HA| HFefe AREARS] ZetolHA] H5 )
o FFS vA=AE BASH olet T
TR AFES HH, Zeto|HA] gele AMS
Ako] tf-g-3y 9ol FHASHA Y-S vIH AL U=
Aoz fetEnh ANt 7]E8] A5 CFIP
SIS shte] Aoz B A4S XgYs)
7] wjZoll, ZFzFe] CFIP F9]ato] R 74
o] &S] ti-g-ad ol ol FIF2 mA=All o
gt A= FEsich CFIP 24249 o9 Af-dufet
ApgAre] ZetoluA] Wl u]H| Aol
o2t 593 thJung and Park, 2018). ©o]&
3 YA B A olel L ATRAE
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go] ZefolA] T A= o] YX|7IRE AH]|
2 o] gAko] ti-gaifloll oW FIFS mA=Al=
A R AL Sk wheba] & Ao A= 91317
Hb AH| 2 o] 8252 e s ool & A

FRAE AFSAA Bk
2

B AT AE 7] Ee] CRIPS] SHIRH9 % 3
el @75 Al9sta d7bde AAsHET,
S 7|uE Au)2 o] 29| A 7 EHe 9FE
o[ gAF50] Aztsrlol Azke Zefolul Al 913
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