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Abstract

This study classified and analyzed characteristics of residents in public rental housing based on data from the 2018 Housing
Survey. First, in order to classify the type of public rental housing resident, the criteria were derived through factor analysis
based on the satisfaction evaluation index. Next, based on the factor value, the group was classified by type through cluster
analysis, and the satisfaction, characteristics of residential households, and characteristics of rental housing types were
analyzed for each cluster. As a result of factor analysis, evaluation of housing facilities, accessibility, and residential comfort
was selected as the cluster classification criteria, and a total of four clusters were derived through cluster analysis. As a
result of analyzing the characteristics of each cluster, it was found that there was a statistically significant difference in the
level of residential satisfaction, characteristics of residents, and detailed types of rental housing.

The results of this analysis are expected to be used to improve existing public rental housing or develop new types of rental
housing to match the characteristics of residential housing for public rental housing. In addition, in the type integration
of rental housing currently being promoted, it is necessary to develop a method of providing differentiated services in
consideration of the characteristics of tenants as well as the integration of physical housing types.

Keywords: Public Rental Housing(S&SCh==El), Factor Analysis(2@H24]), Cluster Analysis(&&4), Housing Satisfaction(3=74
2E), Characteristics of Residents(75At £E4)
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Table 3. Factors analysis result of residential satisfaction items

Table 2. Characteristics of Public Rental Housing
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