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A Study on the Effectiveness of 3PL Logistics Information
System : A Focus on the Role of Supply Chain Performance in
Shipper and Long-term Relationship intention

Cho, Jae-yong!)

Abstract

Recently, in the process of globalization of companies, the use of third party logistics providers (3PL) has been
strengthened. Therefore, the purpose of this study is to test the effectiveness of the logistics information system provided
by 3PL companies. This study is to test the relationship between the effect of the characteristics of the 3PL logistics
information system on the shipper's supply chain performance, that is, logistics performance, customer performance, and
organizational performance, and the shipper's loyalty to the 3PL company, that is, 3PL corporate performance. In addition,
long-term relationship orientation is to test whether there is a moderating effect between the shipper company and the
3PL company. Through this, this study aims to provide strategic implications for improving the competitiveness of 3PL
companies.

In this study, a total 205 data were collected and used for analysis of shippers companies for hypothesis testing, and
analyzed using SPSS 21.0 and AMOS 21.0 statistical programs. The results of the study are summarized as follows. First,
it was found that the accuracy, timeliness, and usefulness of the 3PL logistics information system all had a significant
positive (+) effect on the performance of the shipper's supply chain. Second, it was found that the accuracy, timeliness,
and usefulness of the 3PL logistics information system all had a significant positive (+) effect on 3PL corporate
performance. Third, it was found that the performance of the supply chain of the shipper company had a significant
positive (+) effect on the performance of the 3PL company. Finally, it was found that long-term relationship orientation
had a moderating effect on the relationship between the performance of the shipper company's supply chain and the
performance of the 3PL company. The purpose of this study is to provide academic and practical implications for

securing competitive advantage through the logistics information system of 3PL logistics companies.

Keyword: 3PL Company, Logistics Information System, Supply Chain Performance, Long-term Relationship Orientation

1)First Author, Head of Ansan University's Center for Work and Learning, jaycho@ansan.ac.kr

HARNAT H3A M22(FH62) 127



Mg

X XA

» = A £(Cho, Jae-yong)

e DRYESE

719495,

al

9 FS3t

St
=1,

oA B}

%

],
>

of

Tor

Ith. 78 ¥AZoks 3PL, SCM, =882, =/u2] Zofolt

AHl &
—1a o

A

a
=

© SCM, 8z,

<EAlRop

128 Journal of Venture Innovation, 2020 12. Vol.3 No.2



