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Abstract This study aims to explore the characteristics of platform for social service delivery and the
electronic voucher system as an instrument for the delivery. The paper discusses the concept and
characteristics of platform and reviews the factors by which firms migrate to platform. Social service
e—vouchers are an example of a government platform that pays e—vouchers to consumers and gives
them the choice of services. Then it analyzes the case of platform establishment to deliver social
services. The demand on welfare services has changed with demographic structure. The change in
demand requires innovation in the social service delivery system and adoption of strategies to move
to the platform. Factors that enabled the social service delivery platform to build both demand and
supply sides include access to employment policies, industrial connection, workforce training, and

requirements for social service eligibilities.

Key Words : Platform, Social service, e—Voucher, Public goods, Double—sided

*This study was supported by the Ministry of Education of the Republic of Korea and the National Research Foundation of
Korea(NRF—2016S1A3A2924956),

«Corresponding Author : Taewoo Nam(namtaewoo@skku.edu)

Received April 8, 2020 Revised May 7, 2020

Accepted July 20, 2020 Published July 28, 2020



22 YAEHGHEFAT A8 ATS

1. A&

oppfE, g, Hlo| 2, ofjoju|ein] e} e “FAF
719ke] SA1A 711 E0] FAtstiA 71Ee] “gtol et
01" 7] B0] Ao A AHE= ddkeo] FAF] Zo
== ;%‘d% 7]‘?1%% o] H b= o A Ao

2 29 BFS AASEA A% AupaeH 141, of
e P e

[¢}
ol e AR lo] A ke, e Aol
s A= glo] el A3 sk gk, 7]

20| 1B o) wEe] ¥ Aol T4 9
s}

it

EPFL A% eI W] glom, oA
A o] ol RRH Ao el A o] Fol|
A gomm F o AEebA sule] Sl g A
Mo JEES ek Aok olgA A% AAE
7108 WaIA 7hn g FRES AEH shol
seelrks FREE S5 ik 71E V1950l A
She WA o] el B 5
2 2ol A sk A o

e, ERE 71905
S9EL TEFOZH FY
f871 o104 4 9
#fo]o] .

mw 4>

ol ek o)
ol 18] Kk W]
%

a7] A2
AR FERES} R 2y
58] the Ao k. &

SR = o, FEore] &
719

B

o H
& =9 TE Y A
Are 7Y S E ERES AN S
d AHIE aFste] g S9E 75 S
SErh WA ZHFl hE A =oE Sl
e 7‘3913}1 ol Hgre® AH-o] FEAH A A

=}
p)
ﬂ}H
4 xf

A 31
R A RN

Mroal p Soyo
PRI}
|
;

1z
e
_1_1_4 E
odk
o
mlo
Fo
-
ol
F{F
>
oty

ael7h AR Zhed) A2 Bee] Ao
SITHS]. olefat wpeli= AbSl M ul 2 Eit
b4 o) glan, olele o Wye] whel
ERIG AR A2 A7 gk, ol
FalAHI 2 AR A 2 A E g BUE
nReE AdRTE A 2ET,

—

_tn}klﬁ_‘ﬂl

> m10 o2 =
i

4w e o _12i
Ao 28 oo X

10
HU

EPF A9 =9

[\
}—l
(sl
)
o
o
=
ot

i3

o Y&
b

r oo
5
Lo

oK

o

5
Lo

27} ok S WHY 5 YRS 249 Y
B olalE 5 ek T3 TPES BYF V195
o FRATTA FE] BAo] vjek ol B
o014\ 1L I}, olef @ i=ol5e] FEH oz AHa}L
Sl HEe BUFL FH-F00 IS 2 Jdrke
Aolw, wolzel) 7)gda A 425 Fifo] WE
9212 olojAglrks Aolc. obge] U= QA
27ke) FYF FolAgo Ado] FH-a2 W)
WrolH 7| ek 477t BEsiths AR 54t

[1-4].

ARk olge 54 7R ZAES FEICkaL siA
71950l AEs AFe
)% FEIte] ZEI HEYD aE A,
A&H 07 Filo] 7Fsed wjol| vk ]2 X]ujj 4]
o2 Auizist 4= JoH1-3]. A= ZTHE 71%?91 3]
& a9l FolEhs FHS BAH] IS v oY

Al FFsk=tpel] 2 Sl

:l:‘

7] $la= Aaslofof &
Solek 212 dAEs ol
217140) W} wFolt{2).

LI
= A7 Ak o s ARFAES o8 5 Jlojok
5

rN

%
&l %f%é_l*é, A
= AFE] el A
L, ol gt



g EREe) DA A AAN S ARA AADT 23

QIk, ofn] 4Ee A9 717] B Aoz
o A4 B8 717] A 73 P9,
MpO R ZEE Y s|9e) MR 2% 9

.2 71elehs BANS 2k
9, o S| Az ALl ool 1
YrEofol M= T B TR P RS

3 & aH|AREo] Wit T At of

)

2 R

=
=

9

u

N
|
o
e}
)
ul i3

koo 2

RO INIRN)
[
1=}
o
B
I
ofs
F

SEA 3k mjel o] ofZo] FHUFE VYoM A
g etA g HiEolE eI ot wuks A
ot} fizEol= o3t s R} e o] vh=
W UEYAE FallA v ddl=Eo] 7L v
ofEo] Arkstal Fgshs HAE 71715 7S %4
ok BA] o] @ ko] AbE Aol ¥ B2

AR E BolBolt T2E 277 HUA o) Zo] A4
kel

=14

= 719)o] ZUE o7 o|FF= AL TF-589] 4
YESTE upko g S8 o] ofu|aL Algel|A]

S 7] SAoltk FF] AL wlE FH-F

o Sitt.

o g

oS
eI L)
ox

\\]

w

(sl
)
o Elﬂ
1o

o
o,

m10 l‘-?l_'z

:

jud

4

o
>

N

[ ?O
o,
4 my
fo o,
1o
00
r>~
oL
b
[
k
X0,
=
&

g M
> R
e

pec)

Fol|A o] Ae dubAE el Al FH s e
(two—sided market) &2 E2]a1 gJr}. oFHA]
TuI TaTE E ol AREA o] v
AE Aoz Ak 7ke] Ayt gz vkl

20 K1 oX o2

w\J e BTN 5
==

=
Efj Y B o
= e
o
= o

oL M

H

fo ox

b o
o
= u
0,
|
d,
o
udl
|
B
f
o2
=)
i
=2
T,
i
rlr
e
o
o

ofN
o
oo
=
Q)
=]
il
=
%)
o)
%
i)
ey
o
i
e
ol
rir
P
o
O
my)

8] & o] HF o8t Hwho] EAlshs U
FAAPEe] 71 axdolH, o]2jel AWk A} HEE]=
o2 545 7 6], & 3a -8 dHAde
FHAo] ZtH ok of= FHA fxdolnt

GG o]9ol o] Zte= e 5L v
2ok AR, FHAPES ARk AP e 7 2 E gt
=t dub o ® Ao kel Tt AlolellA
H-E Wit E3l 7HA o] AA = HA AT E
Zb=d] vlaiA FHAel M= SEE 719 ol 7
Aol AR H I A= HTHA 7HATx2E Zev
[7-8]. ol gt vl HA] 772w E9F 7Id9E°] 7F
e At FHY o] gA=Y 58S 4L 5 9
U= A owshe, o]& ojg A “dAlsk =l whet U
ELa a3t A 8].

A, FHA = 1A UIEY A 2154 (indirect
network externality)o] A3t} 784 UES A 9

[e]

o,
rlo
Nl

ere] olgxjolA 71211 Fage] ohie}
o1 8RN A= dake e oA

@2 o] o] g2} 250l AW ThE W of

87 5] BEE AXE I UehicHs-9]. ol

]

ol Lo
%r{m
mﬂFVE

I
R

o

S AR HIESA BvE wehe Zloln, o#{E ]
E9a mapt wAskA] ferh Faagel s A=
o] Fofx]7] of k.

AR, Aefnlge] ok ST FA| WA

ams} FEwel A4 Adshs Aol BT A% %

A go] ARE 4 QI ol Tage] wrA g
o) Lad A

_,d
0%
N
2
Jm

>
0,
02
2
oX,
=2
N
19
T

sfel, R0 28 P o §AFE] FEAEL ]
Sl Al 29 oan Aazre] g} Sua
ool 7 Bkt o]t & (A WESL 9)5do]
ol WET T3 ERFANY NATEE TH-
o o] A Y F UES FAF 71Y0] 24
she Aol 712l Agate] Aol dolet 3 4 ek

olefat PUAE SHES FAFE 71950 27 A4
AR A Fa5 TElshe Saolm, 7] A
Aefe] FOF BEE FYFOR FF-529] A% of
8AEE g BojSold] ATH12]. = FeAE
714 £719) S] HF ol gArEe] BYE Holshe
= §91517] 913} FEAP] EAS olgdte] HATE
£e vha g

Tk B J|9E0] olHY TR-40 FuS



FomH Q= olge Folelk B slelzalel  AA01DS FAFS A H43} AN} ek
= I8 Bdstel M-S RFT A4S A Hlolehs Aol BRE AT TA AL

25 J3tate] 344
W BT Q5 FH-709 PUE A FEE s 498 B 5 QS Bguolok drka sl

F2 it £87h AT o] Fobw ol B [17]
A BE DL AT, ol B EAEA A RE A RGOS ATA BE A}
Hol4E Bolgola T BAFL U B 7P Al ASh RShe ARIEA A gelozA FRE AN
Foe HeB TRE THPORM BAF 0L A USE AN, JlsRels mEe) AUoE EY

S8 2 ASL 5 SAF B} B B F ANILE BRAD 4AS LASAHLEL

= AL A1) el el Htk A A7 AR v} o] v)Ee] ApEL T2 u)
B4 71glsel el AAlE o) s sk Y & Abs) wsist e obalelA] 4 ole] 439
S VI, BUE V15 RS0 FUS TH YRS S 90 5P FPEL F2ekw ok
She wcelo] Fad 74de] 49 Aol B el gtk R Aol 33l Fiioh parks ol =
S BREOR B REe] QB FH  REL 2gskad} Ak FFA B} Lok v
139 A REAQ Fa5h B FUL THAI A3 AN AT} QAW A= 1w BA Lok e B
W1 g3 A ARE, AT WD 9 BAFN B PR FUESER 2L FEAZ WS 2,
o Bl FES AFe NG FaxE Fwa) dl8l FFERel Waw sk Asht Anls, goe 2l
AdaA AT Aol 1eld 1) s ol BE = A& Fas] A8 ZeEe AFH0 BEH

ol Mg $oF Sushs Jlo] TFUS FHFH ek
1ol el o] Hgl7] WRoleh. olSlolw ofrkE, ATl BT AU AAHSA Ee E
B B FEANS AR S YTAT

S 5] Ablolth S A5k whe} o] ARSAH| 2 ZARpEE-A
ok =gtk oA TEWI Fawg ofwA TEHUZEAS A
B 10 Qb 9 ARSI N AS ZHYE S E3) Adta)

OH

2.4 ZHF Bol g = (AdgATH) T2 QNS MA=R Aun g} s

FYFA e Falo] AXHA AR Fite] o] & A
8317] 918 = Eo] o]ofx|ar glon, ¥ AT g
NS Qe AL o) AT V1 AR ZAE 3. A7 W& %y
= Zél‘i— Hale] Ear R 1AskaL v 14-18].

Reilly(2010)2 A5 2.0 7Hdell 7]qkste] Ak A A S Jda AR eSS Ed

o], sg—%, M 5S dogE mERAY ZHES A Sk, fEuE AR FeAHls de EFRE S
aFaL Qlrh14]. At BRI ARSIA ]2 ARPES-AE FAOR vy

o, AWF(2014)E AR EA %] wdw g I o] HIfstaa .
ARAR} A OHESALEol A B 2] 2ga o] AR FRE olF s]lo] FoljvR

Ay} 3 o]5 FEs= welo A ZTHPE A« AETE FF-FRY S oA 738tk

= E &

AR FES sk Yo 15]. olE E&l GHTF HAMH 2 g S E 8 F3
olatd, BHaAH2016)E AlZAS} HuAR Ry A 54 a0 A4S Al FHE dEe A
A=A AR Fe)7} W A}3] Wale] Hoapx] Eap  F ASh o2y ARG 4] AFS| A H] 2~ T
= e BAE FE2E] 93 Jue S9E gys o] AHE, HAANA] 5 el iy AR &
Aetetdtt. 18]l AR N2 7)sHE Belsla Ay 77F AR FoAaL e AA AdRelM A FelE
AL Wl §AsH AR TrRA ZPES G AXSRAL Sk o]F Pl ARRIAH] ApRke-A v
statArH 16]. AR HaA, HE AR, A8 BHEAE, 3 B4 58

ﬂll

ut



of{
of
>
e
[>
)
)
el
)
jat'3
o
iie]

2,

93l 2.0 AP EIs QAR AT 25

Fgate] AldATE QAR

kv

4,

ol

FAH 2 A

1

o}
=

e

AF 75 Al

4.1 &3/ 82 AL RA ARSA B2 TR

AR A 2=20] Tl dialiA e thFek SREA =7t
UATE, 2 AFellA= GRTL o] A Al Ml 3
Azt SHAA AL AH|2=E Thd s}starst sh
ol& flal TA WP elA Aelgh Aps| A 20 TS
AH-g-ghet,

A TALS| BA7 | ol A= ARSIA R E SR
WARAA] B RIFHE] Ego] B Qg RE o)A
5224, wyds, ws, g, 77, w3, 374 5] wof
oA QIZITHE- A BAsta e, Al B, FR
Alg, A AL o], G T ARS|Rte] A9 55
Eate] wle] gho] S S At AlEE
3L Ao)gItH19]. ob&e] TARS|AH] 2~ o]§ 9 o] &0
el T FE A= ARRAHI S “TARS]EA| ALY
W Al2zAldT e wWE AR EA AR, T8 7]E
Wy A3FA 28] W BT N2, 11 Bl o]
ok A 2~2A e HOR ok Au| = Ao
shob[20].

T REONA AolH ARSIAE| = A AR TRk
A o) Qe A4S BAsle] w3l aho] AL izo)
T AT B g glom Au o] Y182 ALS|EA]
AH) 2, B gAu] 2 Fol sdEth o A4 0w
WRIEE, FoNNEEA Y, AGAS| A H| 2= FAALS], 7

=
REALAL, WEIN A9, Folobs 71A]

>~

R

PAEAT FBRAY, A kA 55 3.

e

)

4.2 A3 AH) 2 A A ES-A

4.2.1 ZHF O ZA O] AFS|AH] 2 A ApEES-A

AFB)A B 22 AR 2007 2o EQE AT
2006 109 AF3|A R~ HAldko] A& A& o®
2007 39 ARSI A H| =R AE 7 EREt] =QlER
u], GolQlgHs B, AR olEE, X AALS| A 0| F
2] 4t AAR-A AP o2 AlFE QlTH 21 .

B AEA A (2013)S A AR st 2o
A2 Wl w2 E4 75 ARIgE 87 S7F I
2] AE, A 55X S, thdskar ol o] 84)
o] &0 F-gah= Als MU A1, BAAH ] G857

S-8-5 913k Als|Mu 2 AL A A, o]8xke] e
B, AR 2 el 9] 899 FEA AlE
aNA ARSI H 2 AARSAE EYstlvhar Bl vl
ATH 22].

4F TP E(2018)2 vF-AHE o] 82 T4l AIA
AGAA(DSF) & Eakal A=, vk 22 vl
5 Q= AYE o] EAol A FogtozM Anj
Al sk MeaS BAgshs gago|ti23]. = 7]
Fo| FFA| 2Tt FFAF TA 0 AAE AT vk
A W2 o] 8Al FAloz AR Ml AL A
Aolt}.

A 22 ARSI AR 2 A A Z=A o] ARSI AR~ A 2E
HR9-A = 7|80 S92 T4l ADAA s thE Aol
ATk AR A H]2=0] Al E gide] Sk EEE LA
A2 Fello] ARE o] -8R} HalA Hlom, o]
A2l &tel] whah AH| 2 AlFbo] EFESRE QL) ok
o] 7] AR AH| 2 Al 7| 0] HATO 2 ek
st Auj 2t AlTE 5 A H AT 24].

Table 1. Differences between support methods[25]

Supply agency support

Division User support system
ISt method upp y
Recipient, lower—income |Extending to the working
Target .
group and middle classes

Service cost Full state support Partially personal burden

Standardization by target

Supplier discretion
P need

Service time

Multiple agency

1 Singl 1 o
Supply agency | Single agency monopoly competition

Providing a wide range of
services through
competition between
providers

Uniform and structured

Characteristics . .
service delivery

ol gk ARSI A H| 2 AR WA E EYTFo =M A=
. a#3le} -2 AL3] W3lol] tfe-dtal Bojuhs HH
Q5 e F de BAHEAAT 752 AN
3 ARS| AU Fops BE) gHow T4 WA
Fe-S greldt = Itk 2007 A8 A3 A H| 2 =}
HE-A7F AL o] %2 AL o] B = A
1,87491910l 4 1% 7,832 0 & 951% 43k,
o] g-xh= 350 7H Mo A 1617 1HH o= 451% F7}
stk a5 xFellA] 1,274709) Alg7]2o] 12,4377)
2 59, AT 3% 6ol A] 197 4o ®
538% =Tt 25].

O =olE Qo) HH ARSAH| A HAMESAHE &
Yo zH FRE ARSI ~E A3 Fgshs ikl 1
Aol A= AeiAE 2431001, te] 84191 AL

S 4 =
mlm
4 r

=

(




26 HAEHFGHEFAT A8 ATS

sl o] g9} te] BEAR AT, AT
o] AN} 2H EAFL FaI A ok
o, olg# ALEAHIz ALAA TRES =9
W - g AAE TEANSS
o= ZUF 71919 3
AP A = Ao

PN
s ATk

e JE&L

]_

1

A

ot JH“
i

m&f”
o

30

Z,:
E9E) o5 frafotul ALl
E9EF THAANZA oJH7 gk

O

4.2.2 AN A ZAFT o029 o]F F<
ARSIARI 2 AR O] =Y o] o} o]-82F T4l A
vl AGAAZA 97} 2hs 54 aeshi, AR
A3 Ws)h Fol| i HA A2~ =98 0] Wl 2l
stod Ayl dgAAl] Sale] FQsiglar oleet g
7 AN A ZAFO R o]FE ksl &
Tlolgkal B 4= k. theFet ARs|Au| 27} S A
3712 HZWH]* AN ES Bl =L =,
AR A H] 2 2R A 5 BT O RM] FEAE FAlelA
o] g} FA o Z o] An| 2 AlF, ALS|AH] 9] theks),
FH713 7k AAS B9k AR sl 54 A ol %
o] &3P/} o] Fo AT AEE 9(2010)2] A=
A 7F m]lg o2 Ango] 1hAadt A8 7
ST, EREF B9S Bl 54 A Hae] a8
o] xﬂﬂlﬂ {8 8 ok = ATH26]. o] HH Als]|AH| 2~
% o]F FU Wﬂ A R9kA

N ook o 2

Hl[23 ,EAEE 01%@‘:}9&4‘1 7%
*E‘/\ngi EUE®E & 5 97

I
WS sk A 9191‘4[27 :

é‘é
_b., FN
2
i?L
9,_,
l_‘

43 AP AR A BR-e G T
as

d
1=
(¢4

O g IAEIlaL[21], At o w S 9 H
S 7| EYOEZMN ARSI AAES-A EH
FHE 75T A3Th S @] 5olvke &
g AL ol Afslaul <) B
gdog o]/ds]—oi/yq é

e AR Folnt
o mM FIAH| 2 F
AIE 7SI o= dAk] A=

7S
il AA|E =] ALBAH| A Ao $AEH=T)

P & %

to ne 4> ro rf

-
>&
B

>

P A oo}

5= HLN_J A}?j o7 SAY Zﬂol‘:]’- o
e RN T s—}% 2 ]9
A AR5 A AN} T 2
7P =2 = 9l Aolghs vAds 7 AL 34
CH28]. SpAwF oF2)714] ofefdh wlxde] SAsAl= X
L, W2 oA g o o] Agho] w=ol¥al Ql= 4
Zoltt.

PR e R AH|E Ak FEAE sk W
Ao SuS Ave 87t vk AREIAMN 2 I
AlE 7o) Aol sk A<l Eﬂ ﬂhﬂ =9
2710l AR Al A getes s sler &
=5 5o AlE7Ivhe AAsHES AaEI: 9
Tk vhet o] At o R SN AT
A Zoe 4= JURATE ok AEIMEIAE A Al
Shz ARSI AAL SGHEAL HEWAL S5 &S ARE
of FHTFoEA ATlHe FHE.

4.3.2 Aps| AR~ o] 84}

ABIAH) 2 AApkoA o] w91e Ak v]Ee]
WA ARSI A 0] B Thgel ShepE gl
shgiek, Al B3RS B9 A g @
a0l wahA Fiel I 15 =
o HAAA ] FAZ ] obd o A7 oA o]
xRS AT el sl Aotk LA AS|AfH]
27F AR Ak o' SR A s RS A
& FolshaL, AR ol M vt Au| 2t Al E

At

oJ518] ARSI H 7 AR A o2 SaET]el of
ol-gshzH Hag A4 8310] AAT ?%HZ% Ak 7t

Tl ol W A 5 e ofse] Tt ol 8%
AL, Gl &g Ao 75 A ol el et &

5 sl e} the 53e) Au2) AlEE T o

ﬂl[ﬂ.l



3L
o

ol
el

1=

M| A ZRF0] B3 8.3 AN GdAake-A Al AT 27

elell i ofe] 74| ARl ARl o] AlEaL AARE, A
ZARINIAE B RS Arks 2N 5
& o] g7t o] AALA V1ol wheh 27g L 9l

o_O S = 2~
S5 g 4 A

o
O

FANZ AL ERE Al AAA

= =

3}
=

o

5.1 A3 A2 Azpube-z] 29 Aubel 317
AR7 A% FEERs WAl F3AHIaE 8.0 o)

gt A ol 243 ofga] ofziek, Aul o

g

N
i
2L ol
i
S
il
ol
_O‘L
k]
2
=
[>
Lo
=
ofo
1)
S
b
H
ot
oX,

Aol Aul el DS oln ¥
= W 23] AV Ak obgel adel &
A Aulzsk FE57)% ole ik

GA AR A B g om 2y A

e 1o Hzoox
Ry
ox
_OL
rir

AA7V AR ZEO RO o]FF Ea ALBAH| A
AGAA ] AL o] FaA} stk o714 WA =2) %

]
sz g os ARl FaA7t

HA T

2 3
RIThe 28 ojvlain, 4] A3 FiF WAl
ulal Aul el tlebist B4 A7 e 5 ek

J o] A1)
Hls Rof A% F74E ol fE B 4 Utk 94 ARE
nhs} gro] APIAI] 2 Roke] AR AAAZ S W)

S7¥8l%ar, 1ol wel Tl 2ae] WA 5

H 2= ZA2pRe-A] 28] AllellA] AR F3Au) s A
SHEL 719 SAEC v)siA W] dixE]= Aol
ATE A E = M7 FF AR A T 8lES
g A oEdths Hog FE—o]8] gHS T
ok dlddl= A4 A4 A& sHolghs Bt s
7} ek Aoz SAEUA AlFe] sl HoE
749 4det sgavE As AolEks ujHdstel 1
I UANE Al E=8) 13do] Ak A% o[ E] AR
Aoz FA= L Qlar 9k FAbg Bejde] vhel
AYA o= AEEA Gar AvH29]. HE o] A1)
ARi =g A9 digh 857 AMAE AR o2

912z} A7) e A H o kst AFo|
] ¥
%S

-
b AR ZYF AR P MPATEE TATL
A5 Sale] mreA Q1aska glrk AFEAu] AR}
AN EUEo] Hle) mrwA 2 AEHATL, A}

SjMn| 0] shitel] 23] 7)o Fet e = wlo] A

A= A A7 QL] Fae] AL Bl of Yok wgk
Au) o] A Felol| = B3 A= Ho|x gt} A
& 0w Aes B FaL e dstoltk 28 A
AAA A2l BAFEAE AR A 55 9l 2UE
o] oAE| E&dE = Ao}, TNt FFEA
o] & iAo ddshd =m

o
A o ol FHsetA s = AUk
g ARSI A R 2 AR Ao =9 SYELS oFA
ZRE 719 2BlIE e 2ol g et ol
A= ob] SHF o] o]FT) A 2 R

ofgfae E 4= Sl g E A ARSI A H] 2o

1o
>
tour
rE
5
il
b
be
pl
et
an)
Ho
o|\
)
>
A
=
s
I
o



28 HAEHFHEFAT A8 ATS

o}&e] AlB|AH| 0] EXL 11 WS 2157 Fo)=
ol sk bel Fas i #

2
2
et
ol

[30,31]. &L SA7IHE A4 308 9138l A A 8] 220
gk 397 85 43| dSsh] flg 7IHEe] =
A= o] A7F F&= L Q. FFAH| ] A 913

ZNFo] IS Hola = ofFol B8] At
AREAH| 22 F—0] 8-S ek A2 7sEe] &

S50 )L, ol vl EFEe] Sl wiAYFoR
A o] thE Zojehs oS s

B QA FEANA AT BAFOLA AL

ApelE 2Agte] FEAu| AGAAe
AF oF B FH-F0 IS Pk IS
sAugie. FEAR2% a0 tegslsh FH ke
ol WE7E 27w Qirks el A 71Qe] B o)F
e e B2 B e
gl thssh=l

A mim

N

o2

1r to
—LJ
i*}‘.

_IX,‘Ll 2rf o2 ol
o[o o

slo] o]—7]

AN A S8
@ 711 agid. e 1 —g—a%%—& “sjo]
“ZYE9) b0 HAT A

o]zl 7|950] ZYFEow olFaT i 4%

& Az Al Ao BER gl 2. 5
AR 2 F R0 R AR ST ALE AH] o]
AAAE sholzelel A7) Bglehr neks o 94
€ EAEOR AT el slofs Slold, L

sfol Zejolrrt chebet 7b% Aeshzd) gl

[e}
m&

T8 YHE fUﬂ “’P’e‘—ri “Llljr
o] FolA|al U] W& 7HE AT '/1: Ao Ayl
SHE T O“jr. ol¥l ﬂoﬂ’ﬂ *}Q’ﬂ‘ﬂ]’\ AR -
wr} O 2L F
o}

Rils

[U[O Fﬁ

A
=
S Hol9 WAL vheielok ek, el ek

oh S|

& FFAI2 o) go] B4

9lo] w3 Sadel FHAE Fei e
21 712 Al ol gA1E)
vl AU AT S slons IE o845
o1§ AL TSR Ao RE Agslolof & Aol
o obed AR A2 FH-F0E A%

WS A APBAEI AR A FRES
st 1@ 4 92 Aol

B AT FRA 2 ABAANA EEe] 4T

I719] EEL A= Aste] 4ol

Al ek e niger gt Aels 4
7h ol Folxithel G ARt EAFO o3k 9
of ad ot ANA AU AFL 5 g Aow
el

olf = ¥ o my &

OH nfl o
N

REFERENCES

[1] G. G. Parker, A. Van, W. M & S. P. Choudary. (2016).
Platform revolution: how networked markets are
transforming the economyand how to make them
work for you. Newyork : WW Norton & Company.

[2] A. Tiwana. (2013). Platform ecosystems: aligning
architecture, governance, and strategy. Boston
Newnes.

[3] S. Galloway. (2017). The four: the hidden DNA of
Amazon, Apple, Facebook and Google. Newyork
Random House.

[4] C. H. Chang, K. H. Lee & K. S. Noh. (2016). A Study
on Comparative Analysis for Competitiveness of
Success Factors of the Platform Business. Journal of
Digital Convergence, 14(3), 243—250.

DOI : 10.14400/JDC.2016.14.3.243.

[5] Y. M. Kim. (2017). A Study on the Establishment and
Operation of the Social Service Corporation for the
Improvement of the Quality of Social Services.
Welfare Trend 222, 34—44.

[6] S. K. Rhee. (2010). The Definition of Two—sided
Market and Its Conditions. Korean



of
el

SN A FEEe] 243 870 AN dAEkeA AT 29

telecommunications policy review, 17(4), 73—105.

[7]1 J. C. Rochet & J. Tirole. (2004). Defining two—sided
markets. Toulouse, mimeo, 1—28.

[8] J. C. Rochet & J. Tirole. (2006). Two-sided markets: a
progress report. The RAND journal of economics,
37(3), 645—667.

[9] J. C. Rochet & J. Tirole. (2003). Platform competition
in two—sided markets. Journal of the european
economic association, 1(4), 990—1029.

[10] D. S. Evans. (2003). The antitrust economics of
multi—sided platform markets. Yale J on Reg., 20,
325—381.

[11] D. S. Evans & R. Schmalensee. (2008). Market with
two—sided platforms. Zssues in Competition Law and
Policy, 1, 667—693.

[12] Y. H. Kim. (2018). Platform Strategy in the Two—Sided
Markets: Based on Agent—Based Modeling. 7he Korea
Association for Futures Studies, 2018(2), 134—143.

[13] G. G. Parker, A. Van, W. M, & S. P. Choudary. (2016).
Pipelines, platforms, and the new rules of strategy.
Harvard business review, 94(4), 54—62.

(2011). Government as a Platform.
Technology, Governance, Globalization,

[14] T. O'Reilly.
Innovations-
6(1), 13—40.

[15] S.Y.Lee & M. J. Chung. (2014). A Study on ‘Platform’
e—Government for Reducing the digital divide in a
Multicultural Society of S. Korea. Journal of Digital
Convergence, 12(1), 1-12.

[16] S. Y. Lee & Y. S. Ha. (2016). Unbundling the
Government: Seeking the Framework of Innovating

Government Operation. Innovation Studies, 11(3),
107—129.
[17] Y. Shin. (2017). The case study of Platform

Government Building: Focusing on Coporation certify
One—Stop Service and Registration. Journal of FPublic
Audit and Inspection Review, 29, 101-126.

[18] Y.S.Ha & S. Y. Lee. (2019). Platform Governance: A
study on the application of platform model in
governance operation Focusing on innovation school
policy. The Korean Association for Policy Studies,
2019(1), 1-18.

[19] Framework Act on Social Security. Act No.15885
(2018).

[20] Act on the use of Social Service and the Management
of Vouchers. Act No.15445 (2018).

[21] J. W. Lee. (2012). Development Process and
Revitalization Agenda for Social Service Policy : Social
Service e—Voucher Program. 7he Korean Journal of
Local Government Studies, 15(4), 333—359.

[22] Korea Health and Welfare Information Service. (2014).
A Case Study on the Bouture Business in Domestic
Social Services. Sejong . Korea Health and Welfare
Information Service

[23] K. H. Jung & S. Y. Ahn. (2018). Review of Demand
Side Financing System. Korean local administration
review, 15(3), 81—108.

[24] Y. S. Kim. (2007). A Case Study on the Introduction of
Electronic Baucher System in Social Services. 7Zhe
Korean — Association  For  Public

2007(6), 289—304.

Administration,

[25] Social Services e—Bouchure. [Online],
https://www.socialservice.or.kr/

[26] T.H. Eom, G. S. Jo, & G. R. Kim. (2008). Analysis of
the Impacts of Policy Tool Changes on Administrative
Efficiency. Korean Journal of Public Administraion,
48(2), 65—89.

[27] J. W. Lee & Y. S. Kim. (2007). Innovating the Market
and Demand—Oriented Social Service Delivery System.
The Korean Association for Local Government
Studies, 2007(3), 1—19.

[28] Ministry for Health, Welfare and Family Affairs. (2008).
Whitepaper 2007. Seoul : Ministry for Health, Welfare
and Family Affairs.

[29] N. J. Yang. (2015). An Evaluation of Social Service
Voucher Program in Korea. Korea Social Policy
Review, 22(4), 189—223.

[30] KIHASA. (2009). A Study on the Supply Status and
Development of the Social Service Industry. Seoul :
KIHASA.

[31] KIHASA. (2015). A Survey on the Demand and Supply
of Social Services 2015. Sejong : KIHASA.

o] % 4 (Gwangsu Eo) )]
- 2010\ 29 @ Aardogtal =g e
CERNCELERY

20199 39 ~ @A) AadEa
AR 39 (b

TRk L AR, AN, Abs]E
A

- E—Mail : maxguevara@skku.edu
Nam) ==
20079 ~ 20129 : e sta
CEETRY

st} zas
220179 ~ A AEadela 3t
I Fu

Ao} T EA, e

EANE

- E—Mail : namtaewoo@skku.edu



