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Abstract Job satisfaction is an important part of social workers who strive to improve the quality of life and
independence of their dients. The goal of this study was to reveal the correlation between social workers'
self-efficacy, job satisfaction, and supervision to determine whether supervision regulated the effect of social
worker's self-efficacy on job satisfaction. In addition, the effect of social worker's self-efficacy on job satisfaction
was grasped, and the control effect of supervision regarding the process of social worker's self-efficacy on job
satisfaction was identified. For the study, 150 social workers at 10 community welfare centers in Gyeonggi-do and
North Seoul area were surveyed, and the statistical program PASW (SPSS) 25.0 was used for data analysis. As a
result of the study, it was confirmed that the social worker's self-efficacy had a significant effect on job
satisfaction, and that the social worker's self-efficacy had a significant static effect on job satisfaction. In
addition, in the process of social worker's self-efficacy affecting job satisfaction, the mediating effect of the
supervision function (administrative, educational, and supportive) was found to be significant, so it turned out
that the supervision function for social workers was crucial to enhance self-efficacy.
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Table 1. General characteristics (N=150) U tEaAlgo] EA7E gl AL SRl
Variable Division N %
Male 72 480 . . .
Gender Forrdlo 7 50 Table 3. Correlation among Major Variables (N=150)
20s 73 487 Variable 1. 2. 3. 4, 5.
30s 28 187
Age 105 5 733 1. Self-efficacy 1
505~ 14 93 2. Administrative
~1 year 24 16.0 . 684** 1
. 1~2 years 21 14.0 Supevision
Period
3~5 years 28 18.7 3. Educationdl "
5 years ~ 77 51.3 supervision 701 776 1
Junior college 7 4.7
Education University 87 58.0 4. Supportive
Graduate school 56 37.3 supervision oo 1267 750 1
5. Satisfaction 636" 667% 661 659** 1
3.2 FRHP9| J|=EA (.05, **p(.01
AR A AT, AR, B8, A
A), ARREEe] Joagd] o sleEA%e 34 AJHFO| THET HZ
Table 29} 2t} 7|&8AF £423E AnEH 5 3.4.1 ™A FIHIMO| oist 2EE
SW%el ARokE BFZES 3.996(SD=708). HYH Mgz e 47 a5 7w 334 9% 9
2 A7 857 Bt 4.036(SD=.668), 2HHS A #mu)do] 2Ask=A] J|PELL Esto] A=
Ql B4 e Bk 4.006(SD=.744), W5H 3ttt Table 48 24, 1E¥74M] AE Aasde
S IS 4008(SD=751), AAH il =elaha, 28bAeIAL A BT A HuuH
BHU A03T(D=7490l FAREY A & RUHGOM, SPANNE IR B 4
BRS ANE A7 o 22 o8, HE £301512 4 wuld, 4BAE WS SYSATE HTAE Wl
FEEZHC] BAZ} gl A0 b, A NS Aole] BETANE gol] Sstel B
FUBE BT B WAL
Table 2. Charactersics of Major Variables (N=150)
Variable Mean SD Searess | Kurtosis Table 4. Control Effect on Administrative Supervision
Self-efficacy 4.036 0.668 —28 —418 (N=150)
Administrative 4,006 0744 -5 801 Satisfaction
superv|.5|on Model Variable P . R?
Educational 4,008 0751 -717 1083 chenge
supervision 1 Self-efficacy .635** 403** 403**
Supportive 4,037 0748 - 583 652 Self-efficacy 300+
supervision 2 Administrative 480 077
Satisfaction 3.99 0708 - 488 904 supenvision B65*
Self-efficacy .325%*
33 BOIS 710| AEATRD e I
29 WS 719 APAS Foby] g5 AT eracion | 196"
pearson?] AEATEA A= Table 39 2t} Boot | coeff se t p e | ua
Z4H 0] ALS]E R AL 11-‘?—‘3} T} %’,Hﬂ’\ol Z} stap | 1946 | 0491 | 3965 | 0001 | .0976 | 2017

N EER=635, pCO1E HHS JABAE B

o, 2EHl YA niﬂl@(r:.667, p(.01), &
4 #HE)A(=661, p(01), A F#HuH (=659,
pd01)S B% HAol AHyAR vepgth ®3l =
8 HRIE 719 A A 25 0.8 o|st= Yg

*p(.05, **p¢.01
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Fig 1. Control Effect on Administrative Supervision
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Table 5. Control Effect on Educational Supervision

(N=150)
Satisfaction
Model Variable 8 R R?
change
1 Self-efficacy .635%* 403** 403**
Self-efficacy .332%*
2 Educational 466" 063**
supervision
Self-efficacy 282%*
Educational
3 o .628** A94** 028**
supervision
Interaction 214**
Boot coeff se t p LLCI ULCI
strap 2138 .0487 4389 | 0000 | .1175 | .3101

*p<.05, **p<.01

Table 59+ Zro] AFSJEA|ALS] A7 G523 WS-F
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AdE7] 9ote] A7 a5 18A H#HEHe] A
S QAL 7|E0 7 5o Ast FR-ToZ Uiko] A
0] HskE ERIsHAH.

Educational
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.. Low

High

Low High
Fig 2. Control Effect on Educational Supervision
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Table 6. Control Effect on Supportive Supervision

(N=150)
Satisfaction
Model Variable R
B R?
change
1 Self-efficacy .635%* 403** 403
Self-efficacy 313**
2 . A463** .080**
Supporti
uppo. |.ve Srg
supervision
Self-efficacy 272%*
Supporti
3 vpportive 666" | A0 | 027
supervision
Interaction 176**
coeff se t p LLCI ULCI
Boot
strap
1833 10495 3804 | .0002 | .0905 2862

*p<.05, **p<.01
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Fig 3. Control Effect on Supportive Supervision
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