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Influencing Factor on the Job Satisfaction of Emergency Room
Nurses: Focusing on Violence Experience and Post-Traumatic
Stress Disorder, Compassion Fatigue
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Q % E A9 532 334 1S 9 FE i § 2B A, TATET 154 ARTEE] IS
H|A=AE getsy] gl A7 % A 97H Zohg o] SFA 71T A 1148 diAke & 20194 7%3 19 54 Ay
EQlch 2 A A3 =9 AE2 dojF E9 11.50+3.374, AAE 9F 11.5714.15%, AAE E2 11.0745.208
o= Uehgon, et F AEHAE 34, 59+14 46, THHZE 265047174, 2F U&= 61. 19+8 388 o= et
Stk o] F oA & AEHA(F=-21, p=090)7} AF TELo] FFS nXE QRICE YEltor IRE2 A4
o= FOEtHtHF=23.11, p(001). & AT AHE EHE SFA 1SALY] o & AEHAE It HAA7]|IL
A= olE AAZCE T = Q= J«Lﬂ 249 Q) ool asteet AZETh B3 S5 EALY
o T AEYA 9 ARGEET | tfgh thA 45 S 5te] A=A A Hikt) oAt 58 SRE uldEsto]
oF & Zojtt.

FHO| - g4 USAL B2, QA & AEH A, I3 1E, AR =S

o

Abstract This study was a correlational study between the violence experience and post-traumatic stress
disorder, compassion fatigue, and job satisfaction of emergency room nurses. The researcher conducted
this study on 114 randomized emergency room nurses from 9 emergency rooms located in Gyeonggi-do
and collected data for approximately 4 weeks from July 1, 2019 to July 31, 2019. The mean values of
verbal violence showed 11.50+3.37 points, physical threatening showed 11.57+4.15 points, and physical
violence showed 11.07+5.20. In this study, the mean values of post-traumatic stress disorder was
34.59+14.46 points, compassion fatigue was 26.50+7.17, and job satisfaction was 61.19 + 8.38 points.
Multiple linear regression indicated that post-traumatic stress disorder (8=-.21, p=.009) respectively
predicted job satisfaction(F=23.11, p¢001) Based on the study results above, it is considered that programs
that can systematically manage and prevent post-traumatic stress disorder and compassion fatigue are
required to reduce post-traumatic stress disorder, and compassion fatigue from violence experience of
emergency room nurses. Moreover, safe work environments should be established to work efficiency.
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Table 1. Demographic characteristics of participants

(N=114)
Characteristics n(%) M=SD
Male 20(17 5)
Gender Female 94(82.5)
20~29 72(63.2)
Age(years) 4318:4312 227 >2> 27.133.30
>50 3(2.6)
Marital status gj;‘zd gg i;
Religion ves 37(82.5)
No 77(67.5)
College 29(25.4)
Education University 83(72.8)
Graduate school 2(1.8)
5< 78(68.4)
Clinical 6~10 21(18.4)
career 11~15 5(4.4) 5.00£3.66
(years) 16~20 6(5.3)
221 4(3.5)
Nurse 105(92.1)
Position Charge nurse 5(4.4)
Head nurse 4(3.5)
Hospital General hospital 109(95.6)
Hospital 5(4.4)

3.2 AKIel 23 23

321 Ql0j =2

A7 A SlolH F2L Table 29t 2t °&
4e gt % 1817} 4396770 7H B4 vt
S, e drhoas F 494 ogol 3473(29.8%)
2 71 A ettt Aelg AR F 237 32
W08.1% B Y, ue AE & 157}
49(U3NZ g %A ek,

322 A

AAA SHEE Table 29t 2t ‘Wl 412 3
Fep 18)/2004 558820 714 %A e
T, W4 2 RAe AT 18/204 311
Q7292 7V A vehon, Bag AR %
AE HUTE 38 8ol BIG0.ME 1
Uehgtt, MYEAS B2 A 4y ¢igol 13/
LoA527(45.6%)2 71 ¥A bR, B e
Zwg Solrhdris 13)/€014 359(0.7%)% 7
w7 R,

3.2.3 MXH =

AAA Z22 Table 29 2. WA 7S F=t
© 131/ 308Q263%= 7F A UL, Us ¥
3 A& ety 18%(15.8%) 13)/d ‘&AL 197
(16.7%) 134, Us WAt g2 A= 269
(22.8%) 13l/d, ' UE BAFE 279(023.7%) 13]/d
£O0=2 A e

324 CHAIKIO| QAN B AERIA TZHIZ 2 XG0 rz_s‘_E

RS Y F AEG LS TP, AT U4
L Table 3% 2ok WA S ¥ 2E L—
3459+ 1446802 %7 ekt fj 8 191gRo=
R ¥ 4+ AUt e 3guMss 3
265047172 B oo FANRE il Ao
2 Yepyth 7134k AREEE 61.1948382 E
5 ool 344 WS R

3.4 Ao 25 &3,

R|D0IEC71O| Al

gAY £ Ad, 94 & AEY A, FHANES
RS oo JABAE £4% A= Table 49
2o ARNEes 2 FY(=-34, p=032), 44
T AEFA(r=-58, p=.001), ZHIE(r=-36,
p=002)¢t BAHCE Fogt &9 AIEAL U=
AOoE e

ok & AEYA, U=

s’y



[=k= VY|
SH=

2KBAf0| ZSOEC0) HHIS DIRL 2

i

Table 2. Violence experience of participants (N=114)
Experience violence(per month)

Type of violence Sources No 1 time 2 times 3 times 4 times

n(%) n(%) n(%) n(%) n(%)

Calling names 76.1) 43(37.7) 37(32.5) 17(14.9) 10(8.8)

Verbal violence Impolite speech 3(2.6) 22(19.3) 25(21.9) 30(26.3) 34(29.8)

(per week) Shouting 76.1) 30(26.3) 32(28.1) 22(19.3) 23(20.2)

Threatening 45(39.5) 49(43.0) 14(12.3) 4(3.5) 2(1.8)

Assuming a beat attitude 38(33.3) 55(48.2) 15(13.2) 3(2.6) 3(2.6)

. Grim face 10(8.8) 31(27.2) 25(21.9) 21(18.4) 27(23.7)

Physical threat Assuming a throwing attitude 5809) | 3/(325) | 14(123) 4(3.5) 10.9)
(per month) — -

Kicking hospital stuff 52(45.6) 47(41.2) 12(10.5) 1(0.9) 2(1.8)

Getting angry and wander about a ward 16(14.0) 35(30.7) 24(21.1) 11(9.6) 28(24.6)

Stuck by throwing stuff 100(87.7) 10(8.8) 2(1.8) 1(0.9) 1(0.9)

Kicking or beating 75(65.8) 26(22.8) 5(4.4) 2(1.8) 6(5.3)

. . Push 67(58.8) 27(23.7) 11(9.6) 4(3.5) 5(4.4)

Physical violence Grabbed throat 47@12) | 30263) | 19(16.7) 326 15(13.2)

(per year)

Scrached on the face 7162.3) 19(16.7) 13(11.4) 3(2.6) 8(7.0)

Bite 98(86.0) 12(10.5) 1(0.9) 2(1.8) 1(0.9)

Spit on my face 85(74.6) 18(15.8) 3(2.6) 76.1) 1(0.9)

Table 3. PTSD, compassion fatigue, and job satisfaction
among participants

Table 5. Influencing factors on job satisfaction related
PTSD and compassion fatigue

(N=114) (N=114)
Categories Mean+SD Variables B SE 8 t 0
PTSD 34.69214.46 Viol i -.07 05 -15 =142 158
Compassion Fatigue 26.50+7.17 olence experience . . . . .
Job Satisfaction 61.1948.38 PTSD 12 07 -21 1.7 .009
. . . . Compassion fatigue -.08 14 -07 -57 571
Table 4. Relationships among violence experience, PTSD, .
R?=.27, adj R*=.26 F=23.11, p(.001

compassion fatigue and job satisfaction
(N=114)

Job satisfaction

Variables
' r(p)

Violence experience -34(p=.032)

(
PTSD - 58(p=001)
(

Compassion fatigue -.36(p=.002)
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