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<Abstract>

Objectives: The purpose of this study was to investigate the factors of importance in the medical
field from the perspective of the consumer, using "Consumption Life Indicators in Korea." Methods: We
examined the general characteristics, economic conditions, information acquisition, complaint-provoking
experiences, cognitive score on dispute resolution, and factors affecting medical domain importance
selection, using SAS 94. software. Results: It was found that “age” among general characteristics and
“income” among economic conditions were important factors in selecting medical domain importance.
Thus, it was possible to reaffirm the poor health of socioeconomically vulnerable people and their
socioeconomic difficulties. Conclusions: The medical domain selection group needs the attention of the
government, medical institutions, academia, consumer groups, community service groups and

professional organizations, and needs substantial economic support and customized education.
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<Table 1> Selecting importance of medical domain according to general characteristics

Importance of medical domain

Characteristics [tem All sdlected. (%) nor—selected. n(%) x2 p-value
Gender Male 2,462 629 (25.5) 1,833 (74.5) 4.77 0.029
Female 2,538 718 (28.3) 1,820 (71.7)
20-39 835 4 (8.9) 761 (91.1) 910.04 <.001
30-39 935 112 (12.0) 823 (88.0)
Agely) 40-49 1,046 196 (18.7) 850 (81.3)
50-59 995 261 (26.2) 734 (73.8)
> 60 1,189 705 (59.2) 485 (40.8)
< high school graduate 2,011 812 (40.4) 1,199 (59.6) 309.01 <.001
Education college graduate 895 167 (18.7) 728 (81.3)
university graduate 2,094 368 (17.6) 1,726 (82.4)
Marital status single 1,049 107 (10.2) 942 (89.8) 189.00 <.001
married 3,951 1,240 (31.4) 2,711 (68.6)
1—person 781 200 (25.6) 581 (74.4) 258.11 <.001
ﬁg{];b:;oﬂ 2-persons 1,027 477 (46.4) 550 (53.6)
members 3-persons 1,094 244 (22.3) 850 (77.7)
More than 4 2,098 426 (20.3) 1,672 (79.7)
Seoul/Gyeonggi/Incheon 2,187 490 (22.4) 1,697 (76.5) 54.28 <.001
Place of
residence
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<Table 2> Selecting importance of medical domain according to economic condition

- Importance of medical domain )
Characteristics Item All selocted n(%) non—selected. (%) X p-value
< 1,500,000 won 258 119 (46.1) 139 (53.9) 111.03 <.001
1,500,00 ~3 ,000,000 1,140 392 (34.4) 748 (65.6)
Income 3,000,000~4,500,000 1,728 5 (24.0) 1,313 (76.0)
4,500,000 ~ 6,000,000 1,410 303 (21.5) 1,107 (78.5)
6,000,000 ~ 7,500,000 364 88 (24.2) 276 (75.8)
7,500,000 < 100 30 (30.0) 70 (70.0)
upper high/lower high 78 23 (29.5) 55 (70.5) 6.07 0.194
upper middle 1,414 364 (25.7) 1,050 (74.3)
Subjective lower middle 2,608 690 (26.5) 1,918 (73.5)
consumer class per oy 780 236 (30.2) 544 (69.7)
bottom low 120 34 (28.3) 86 (71.7)
) very low 69 25 (36.2) 44 (63.8) 9.73 0.021
Relative )
consumption life S!Ightly low 691 213 (30.8) 478 (69.2)
standard similar 3,702 1(26.2) 2,731 (73.8)
slightly/ very high 538 8 (25.7) 400 (74.3)
Recent medical yes 1,287 700 (54.4) 587 (45.6) 663.49 <.001
expenses burden  no 3,713 647 (17.4) 3,066 (82.6)
Future medical yes 1,444 721 (49.9) 723 (50.1) 545.26 <.001
expenses burden  no 3,556 626 (17.6) 2,930 (82.4)
o No dissatisfaction at all  gyg 475 (97g) 453 (73.1) 114 0767
Satisfaction of /generally dissatisfied
consumption usually 2,303 630 (27.4) 1,673 (72.6)
expenditure generally satisfied 1,813 473 (26.1) 1,340 (73.9)
very good 256 69 (27.0) 187 (73.0)
Sum %%%? 1,347(26.9) 3,653(73.1)

Table 3. Selecting importance of medical domain according to Information acquisition path

Importance of medical domain
Characteristics [tem All X p-value
selected, n(%) non-selected, n(%)

Information Internet such as SNS 766 137 (17.9) 629 (82.1) 45.10 <.001
acquisition path
Nearby people 1,505 451 (30.0) 1,054 (70.0)
Press release 665 177 (26.6) 488 (73.4)
Advertisements 713 190 (26.6) 523 (73.4)
Operational website 389 104 (26.7) 285 (73.3)

Public consumer

information network 226 60 (26.5) 166 (73.5)
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<Table 4> Selecting importance of medical domain according to complaint-provoking experience and cognitive
score on dispute resolution

- Importance of medical domain
Characteristics ltem All solected. n(%)  non—sdlected. M%) N p-value
Complaint-provoking Yes 242 72 (29.8) 170 (70.2) 1.02 312
experience No 4,758 1,275 (26.8) 3,483 (73.2)
0 2,046 610 (29.8) 1,436 (70.2) 17.79 <.001
Cognitive score on 1 661 182 (27.5) 479 (72.5)
dispute resolution 2 674 169 (25.1) 505 (74.9)
3 1,619 386 (23.8) 1,233 (76.2)
H 5,000 1,347 (26.9) 3,653 (73.1)

<Table 5> Factors affecting medical domain importance selection using a logistic regression

Variable ltem Est SE X2 p-value OR (95% Cl)
Constant -3.65 0.12 862.3 <.001
Agely) 0.52 0.03 2864  <.001 1.69 (1.59-1.79)
Place of residence Seoul/Gyeonggi/Incheon 1.00
Others 0.36 0.08 23.1 <.001 1.44 (1.24-1.66)
< 1,500,000 won 0.45 0.25 3.3 .071 1.57 (0.96-2.55)
Income 1,500,000~3,000,000 0.23 0.09 7.2 .008 1.26 (1.07-1.50)
3,000,000~7,500,000 1.00
7,500,000 < 0.33 0.16 4.3 .039 1.39 (1.02-1.91)
Recent medical expenses No 1.00
burden Yes 093 008 1222  <.001 2.54 (2.15-3.00)
Future medical expenses No 1.00
burden Yes 065 008 6.1  <.001 1.92 (1.63-2.26)
Internet such as SNS 1.00
Information acquisition path
Others 0.38 0.14 8.0 .005 1.47 (1.13-1.92)

c-statistics=0.791
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